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• To charge a low-power device with a current capacity of 80mA or less, press and hold (or
double-press) the button on the portable charger for 2 seconds to activate the low-current
charging mode.
• Use with the supplied wall charger only. Do not connect to a computer's USB port as it
may affect the wireless charging function.
• Using an ultra-thick protective phone case or a case with a magnetic/metal plate is not
recommended as it may affect the wireless charging function.
• Do not place any foreign objects between your smartphone and the wireless charger’s
surface, including metal pads on a car mount, credit cards, keys, coins, NFC cards or
other metal objects, as it may cause overheating.



Important Safety Instructions

Please refer to the electrical and safety information before installing or operating the
product.
• Avoid dropping.
• Do not disassemble.
• Do not expose to liquids.
• For the safest and fastest charge, use original or certified cables.
• This product is suitable for moderate climates only.
• The maximum ambient temperature during use of this product must not exceed 40°C.
• Open flame sources, such as candles, must not be placed on this product.
• Only use a dry cloth or brush to clean this product.
• The socket-outlet shall be installed near the product and shall be easily accessible.
• Disconnection from line voltage should be made via the AC plug.

When using this product, basic precautions should always be followed, including the
following:
1) Store the product in a cool and dry place.
2) Do not store the product in a hot or humid environment.
3) Use of a power supply or charger not recommended or sold by the product manufacturer may
result in a risk of fire or injury to persons.
4) Do not disassemble the product. Take it to a qualified service person when service or repair is
required. Incorrect reassembly may result in a risk of fire or injury to persons.
5) If the product is not used for long periods of time, you should charge and discharge once every
three months.
6) When charging a device, the product may feel warm. This is a normal operating condition and
should not be a cause for concern.
7) In normal conditions, the battery performance will decline over several years.
8) Do not dispose of the product in heat or fire.
9) Do not clean the product with harmful chemicals or detergents.
10) Misuse, dropping, or excessive force may cause product damage.
11) When disposing of secondary cells or batteries, keep cells or batteries of different
electrochemical systems separate from each other.
12) Be aware that a discharged battery may cause fire or smoke. Tape the terminals to insulate
them.

安全にご使用いただくために



製品をご使用になる際には、下記の注意事項に従ってお使いください。

1)涼しい場所で保管してください。

2)水回りや湿気の多い場所での保管はお控えください。

3)製造元により販売もしくは推奨されていない製品(充電器など)を使用した場合、火事

や怪我につながる恐れがあります。

4)本製品の動作温度は、約 0℃～40℃です。

5)危険ですので分解しないでください。故障だと思われる場合は、カスタマーサポート

までご連絡ください。分解後、誤って組み立てると火事や怪我につながる恐れがありま

す。

6)製品を長期間使用されない場合は、少なくとも 3か月に一度は使用および満充電して

ください。

7)お使いの機器を充電する際、本体が温かくなる場合がありますが、故障ではありませ

ん。

8)正しくお使いいただいた場合でも、内蔵バッテリーの性能は経年劣化していきます。

9)火の近くには、本製品を置かないでください。また、焼却処分はしないでください。

10)お手入れの際に、危険性のある化学製品や洗剤などを使用しないでください。

11)誤使用、落下また過度な衝撃は製品の故障につながる恐れがあります。

12)本製品のような二次電池やバッテリーを廃棄する際は、その他の電気化学系部品と

分けて廃棄してください。

13)再充電可能な電池は火災や煙を引き起こす恐れがあるため、端子部分にテープを貼

って絶縁するようにしてください。

a)禁止拆卸、打开、切碎或用金属刺穿移动电源。

b)禁止将移动电源暴露在热源或火焰下，禁止将移动电源投入火中，避免在阳光直射下储

存。

c)禁止短路移动电源，不要将多只移动电源随意搁置在盒子或抽屉中以避免它们间相互短

路或被其他金属物体短路。

d)禁止使移动电源经受机械冲击。

e)一旦发生泄漏，勿将泄漏出的液体直接接触皮肤或眼睛。如发生接触，应用大量水冲

洗接触部位。

f)充电时应按照制造商的使用说明进行。

g)注意移动电源上的标识，确保正确使用。

h)保持移动电源清洁和干燥。

i)不要将移动电源长期充电。

j)移动电源在 15℃～35℃的条件下充放电可以获得最佳使用效果和使用寿命。

k)保存好产品的原始说明书以备日后参考。

l)按国家的环保法规处理废弃移动电源。

FCC Statement
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Warning: Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.



Note: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures: (1) Reorient or relocate the
receiving antenna. (2) Increase the separation between the equipment and receiver. (3) Connect
the equipment into an outlet on a circuit different from that to which the receiver is connected. (4)
Consult the dealer or an experienced radio / TV technician for help.

Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with a minimum distance of 20cm
between the radiator and your body.

Product Name: PowerWave Go 10K
Model: A2941

The following importer is the responsible party (for FCC matters only).
Company Name: Fantasia Trading LLC
Address: 5350 Ontario Mills Pkwy, Suite 100, Ontario, CA 91764
Telephone: +1 800 988 7973

IC Statement

This device complies with RSS‐216 of Industry Canada. Operation is subject to the condition that
this device does not cause harmful interference.

RSS-Gen Issue 5 March 2019
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation,
Science and Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the
following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired
operation of the device.
Any changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.



RF exposure statement:
The equipment complies with IC Radiation exposure limit set forth for uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the
radiator and your body.
This device complies with Industry Canada license‐ICES-003. Operation is subject to the
following two conditions: (1) This device may not cause interference, and (2) This device must
accept any interference, including interference that may cause undesired operation of the device.
This digital apparatus complies with CAN ICES-003(B)/NMB-003(B).

Declaration of Conformity
Hereby, Anker Innovations Limited declares that the product type A2583 is in compliance with
Directives 2014/53/EU & 2011/65/EU. The full text of the EU declaration of conformity is
available at the following internet address:
https://www.anker.com/

GB Declaration of Conformity
Hereby, Anker Innovations Limited declares that the product type A2583 is in compliance with
Radio Equipment Regulations 2017. The full text of the GB declaration of conformity is available
at the following internet address:
https://www.anker.com

Anker Innovations Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong

Anker Innovations Deutschland GmbH
Georg-Muche-Strasse 3, 80807 Munich, Germany

Anker Technology (UK) Ltd
Suite B, Fairgate House, 205 Kings Road, Tyseley, Birmingham, B11 2AA, United Kingdom

https://www.anker.com/products
https://www.anker.com/
https://maps.google.com/?q=610+Nathan+Road,+Mongkok,+Kowloon,+HongKong&entry=gmail&source=g


This device was tested for typical body-worn operations. To comply with RF exposure
requirements, a minimum separation distance of 20mm must be maintained between the user’s
body and the handset, including the antenna. Third-party belt-clips, holsters, and similar
accessories used by this device should not contain any metallic components. Body-worn
accessories that do not meet these requirements may not comply with RF exposure requirements
and should be avoided. Use only the supplied or an approved antenna.
This device is in compliance with the essential requirements and other relevant provisions of
UKCA. All essential radio test suites have been carried out.

Specifications
*
Input USB-C Input: 5V=3A / 9V=2A / 15V=1.2A

Pogo Pin Input: 15V=1.2A
Output USB-C Output: 5V==3A / 15V==1.2A / 9V==2.22A

(20WMax)
Wireless Output: 10WMax

Product Number: A2941
Portable Charger



This product complies with the radio interference requirements of the European
Community.

Indoor use only

This symbol indicates that this product shall not be treated as household waste. Instead it
shall be handed over to the applicable collection point for the recycling of electrical and
electronic equipment.

해당무선설비기기는운용중전파혼신가능성이있으므로인명안전과관련된서비스는할
수없습니다

Customer Service

18-month Limited Warranty

Lifetime Technical Support

support@anker.com
support.mea@anker.com (For Middle East andAfrica Only)

http://support@anker.com


(US) +1 (800) 988 7973 Mon-Fri 9:00 AM - 5:00 PM (PT)
(UK) +44 (0) 1604 936200 Mon-Fri 6:00 AM - 2:00 PM (GMT)
(DE) +49 (0) 69 9579 7960 Mo-Fr 6:00 - 11:00
(中国) +86 400 0550 036周一至周五 9:00 - 17:30
(日本) 03 4455 7823月-金 9:00 - 17:00
(Middle East &Africa) +971 42463266 Sun-Thu 9:00 - 17:30 (GMT+4)
(UAE) +971 8000320817 Sun-Thu 9:00 - 17:30 (GMT+4)
(KSA) +966 8008500030 Sun-Thu 8:00 - 16:30 (GMT+3)
(Kuwait) +965 22069086 Sun-Thu 8:00 - 16:30 (GMT+3)
(Egypt) +20 8000000826 Sun-Thu 7:00 - 15:30 (GMT+2)

For FAQs and more information, please visit
https://www.anker.com/support

https://www.anker.com/support

