Instruction Manual

Device Status Light
Step 1. Constant red light means the device is
activating, it will enter the next stage when
process is completed
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Step 2. Blinking red light means the device is
waiting for internet connection to be established
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Step 3. Blinking blue light means the device is
connecting to the internet access point.
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Step 4. Faster blinking blue light means the device

has successfully connected to the internet access

point and is connecting to our cloud service.
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Step 5. Constant blue light means the device has
successfully established connection to cloud

service.
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Technical Specifications
Product Name: Visioner
Product Model: HQC001
Power Input: 5V/1A
Resolution: HD1080P
Camera Angle: 120°
Cloud Service: Danale Cloud Service
DC Power: 5W/Max
Working Temperature: 0 °C ~40 ° C
Working Humidity: 90%
Wi-Fi Standard: 802.11 b/g/n

Steps to Installation

L If attaching to a wall or surface, use the

supplied screws to fasten base to surface.
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Attach camera to magnetic base

Connect the power supply.
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If the status light is showing a constant red
light, it is correctly connected to the power
source. Follow the App instructions to connect
device to internet. If the constant red light
didn’t appear, please hold down the reset

button for 6 seconds to restart process.

Purchase Warranty

Alcidae Inc Warranty Policy

1.7 days return period: Within 7 days of purchase if
you encountered any issues with our product, you
are eligible for a full refund or product
replacement with valid purchase receipt

2. 15 days return period: Within 15 days of
purchase if you encountered any issues with our
product, you are eligible for a product
replacement with valid purchase receipt.

3. 12 months maintenance period: Within 12
months of purchase if you encountered any issues
with our product, you are eligible for our product
repair and maintenance service with valid

purchase receipt.
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Steps to Set Up Internet Connection

. Dowload the free Alcidae app from either Google

Play or the Apple App Store.
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Register and log in with an Alcidae account.

To ensure successful internet connection, please
make sure your phone is connected to commonly
used 2.4G Wi-Fi bandwidth

. When the device status light is showing constant
red, click on “Add device” button on App and enter
your Wi-Fi information. Wait for the phone to

discover your device.

Warranty Card

Customer Information (Please be sure to
provide accurate and true information for us
to fulfil promised purchase warranty)

Name Phone Number

Email Zip Code _

Contact Address

Product Information

Name Model
Color Model Serial Number
Required Service: O Return O Replace O Maintenance

Brief Description

Date

Request Received Personnel

5. Wait for the device status light to change from a
slowly blinking blue light to a fast blinking blue.
6. When the device is successfully discovered, hit

the “Add” button to continue process

7. After you name the camera you can start using
the device through the App. You will be prompted

to name the device

Outside of Warranty Policy
1.Request without a valid warranty card and
purchase receipt.
2.0utside of warranty time period
3.Determined as malfunction or damage caused
by user product misusage
4.Damage or malfunction caused by force
majeure circumstances.

5.Damage of the device exterior.
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