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09/10/2019

Please see the following actions that we’ve already taken and plan to excecute on to ensure our 
products are compliant with the FCC.  

The actions we have taken thus far: 
• All units have been shipped from our USA and other international warehouses to our local 

Australian warehouse.
• We have stopped shipping product to the USA from our website and other online retailers 

until we recieve confirmation of compliance from the FCC. 
• We don’t currently stock or sell sell the product in USA retail stores..
 
Our next steps: 
• Work with our test lab/TCB to ensure the product is fully compliant.
• Send you another test sample and await your confirmation of its compliance.
• Re-package/relabel all of the products in our Australian warehouse to ensure they’re 

internationally compliant.
• Adjust our manufacturing procedure to ensure that future production runs are made 

according to your approved sample. 
 
Kind regards, Mr. Alex A"lick
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Dear Mr. Tennakoon. 

Alex Afflick
23/10/2019


