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INTRODUCTION 

Thank you for purchasing the HRB 3032 true wireless earbuds.  

In order to maximize your listening experience please read the following instructions. 

 

① Charging Pins  

② Charging case LED Indicator  

③ Type-C Charging Port  

④ Multi-function Button  

⑤ Earbuds Indicator 

⑥ Charging Contact Points 

⑦ Ear caps 

 

 

 

WHAT’S INCLUDED 

 HRB 3032 Earbuds  

 Charging Case 

 3 Pairs Ear caps (M size ear caps attached on earbuds) 

 Type-C Charging cable  

 Instruction Manual  

 

 

 

 

 

 



 

OPERATION INSTRUCTIONS 

TO DO THIS 

Play Music Click either earbud button for once. 

Pause Music Click either earbud button for once. 

Next Songs Hold and press the right earbud for 2S. 

Previous Songs Hold and press the left earbud for 2S. 

Activate/Stop Siri Double click either earbud button. 

Answer call Click either earbud button for once. 

End Call Click either earbud button for once. 

Reject Call Hold and press the either earbuds for 2S. 

Hold Current Call, Answer Second 

Call 
Click either earbud button for once. 

End Current Call, Answer First 

Call (Being Held) 
Click either earbud button for once. 

Switch Calls Hold and press the either earbuds for 2S. 

Switch to talk via phone  Triple click either earbuds button. 

 

HOW TO WEAR 

1. Our innovative design featured ear caps 3 size options for great fit and wearing comfort. Please use whatever 

size option is most comfortable for you (S, M, L) and read the steps below. 

2. Make sure the (R)(L) symbol is facing down then place earbuds into ear. Rotate the earbuds until it fits snugly 

and is comfortable. 

CHARGING THE CASE  



1.We suggest to use the original Type-C cable (Included in package) and power supply with 5V/1A supply for 

optimum charging performance. 

2. The charging case LED director will flash blue when charging, and keep lighting when fully charged. (Please 

check battery level and charging status as indicated below. ) 

 There are 4 LED indicators on the case. 

 When the case is charging, the 1st, 2nd, 3rd and 4th LED will flash, indicating the battery case’s power level- 1 

is lower 25%, 2 is between 25%~50%, 3 is between 50%~75% and 4 is between 75%~100%. 

 All the 4 Blue LEDs will stay on when the case is fully charged. 

 

To check the remaining battery power on the case when it’s not charging, open the case lid then close: 

1 LED ON indicates power level is lower 25%. 

2 LED ON indicates power level is between 25%~50%. 

3 LED ON indicates power level is between 50%~75%. 

4 LED ON indicates power level is between 75%~100%. 

 

CHARGING THE EARBUDS  

1.When the battery is low, there is a voice prompt to remind you of a low battery. 

2.Place both earphones into charging case and they will automatically enter into charging mode. The earbuds 

indicator will flash white when charging, will lights off when fully charged. 

 

*Note:  



1)Please make sure the charging case has enough power. 

2)Please remove the protective tape on each earbuds before use. 

 

PAIRING  

Quick start for initial use: 

1. Take out the earbuds from the charging case the earbuds will turn on automatically, and then into pairing 

mode(the one earbud will flashes white and blue alternately, the other earbud flashes blue slowly), you will hear 

the “beep” voice prompt. 

2. Turn on Bluetooth on your phone and search "HRB 3032", then click connect. You will hear a “beep” voice 

prompt once connected. 

Note: Please remove the protective tape on each earbuds before use. 

Next time use: 

1. The earbuds HSB 3032 will remember the last device it has connected. 

2. The next time when take out the earbuds from the charging case, it will automatically reconnect to your last 

device. 

3. If it fails, please put them back into the charging case and close the charging case, then follow "Quick start for 

initial use steps" to reconnect. 

4. If no device is connected, earbuds will automatically turn off after 6 minutes. 

 

CLEAR PAIRED MEMORY AND RESET 

When the “L” and “R” earbud cannot connect to each other, you will need to reset the earbud and clear the 

paired memory: 

1. Remove HRB 3032 from your list of Bluetooth devices. 

2. Turn off the Bluetooth function of the Bluetooth device 

3. Put the two earbuds back into the charging case, press and hold the left and right earbuds function buttons 

for 5 seconds, the blue LED above the earbuds flashes 3 times, indicating the pairing has been cleared. 

4. Take out earbuds from the charging case, the earbuds will automatically turn on, you will hear the “beep” 

voice prompt, and then to pair each other. After two earbuds paired successfully the one earbud will flashes 

white and blue alternately, the other earbud flashes blue slowly.  

5. Turn on Bluetooth on your phone, Select "HRB 3032" to pair. 

 

OPERATION 

Power on ： 

1.Take out the earbuds from the charging case , the earbuds will power on automatically.  

2.If earbuds were not in the charging case and powered off, you need to hold and press the function buttons for 

2 seconds of both earbuds to power on. 

Power off: 

1.Earbuds will automatically power off and recharge when put in the charging case.  

2.When the earbuds are power on, hold and press either of the earbuds function button for 5 seconds, they will 

power off. (White LED light flashes 3 times) 

Play/Pause: Press either earbud button for once 

Previous Track：Hold and press the left earbud for 2S. 

Next Track：Hold and press the right earbud for 2S. 

Activate/Stop Siri: Double click either earbud button. 

Answer call：Press either earbud button for once. 

End Call：Press either earbud button for once. 



Reject Call: When a call is incoming, Press and hold either earbud button for 2 second. 

 

WARNING! 

 Supervise children when using equipment, this product is not a toy. 

 Listening to earbuds at high volume levels particularly over extended periods of time may damage your 

hearing. 

 If you have a pacemaker or other electrical medical devices, you should consult your physician before using 

this product. 

 The operation of switching on your Hi-Fi system or plugging in the earbuds may cause clicks which at high 

volume setting may affect your hearing. Therefore, always set the volume control to minimum before 

switching between different sources (tuner, turntable, CD player, etc.) or plugging in the earbuds. 

 DO NOT use earbuds while driving or cycling. 

 The small parts included with this product can be a choking hazard. This product is not intended for use by 

small children and should be kept away from children under 3 years of age. 

 If not used for long periods, it is recommended to charge the earbuds and case at least every 3 months. 

 Please dispose of rechargeable batteries properly. DO NOT dispose of batteries in fire to prevent an 

explosion. 

 

CLEANING 

Your earbuds may require periodic cleaning. Use a dry, soft, lint-free cloth to clean your earbuds. To clean the 

microphone and speaker mesh, use a dry cotton swab. 

 

IMPORTANT SAFETY INFORMATION 

CAUTIONS 

 Keep in a safe place free from dust, liquid and extreme temperatures. 

 Do not attempt to disassemble the product. 

 Do not use chemicals to clean the product. 

 

SPECIFICATIONS  

EARBUDS 

Bluetooth® version:  V5.0 

Bluetooth® profiles*:  HSP; HFP; A2DP; AVRCP 

Wireless range:  10m(32ft.) 

Playback time:  Approx. 4 hours** 

Standby time:  Approx. 55 hours 

Rated input：DC 5V/45mA 

Driver diameter: 6mm 

Sensitivity:  92dB±3dB 

Frequency response:  20Hz~20kHz 

Impedance:  16Ω±15% 

Battery:  Polymer Lithium 

Battery Capacity:  45mAh 

Earbuds charging time: Approx. 1.5 hours 

 

CHARGING CASE 

Rated input:  DC 5V, 500mA 



Output:  DC 5V, 300mA 

Battery Capacity:  350mAh 

Case charging time: Approx. 2 hours 

*A2DP=Advanced Audio distribution Profile, AVRCP=Audio Video Remote Control Profile, HSP=Handset Profile, 

HFP=Handfree Profile. 

**Approximate playback time, battery life depends on individual use and may be more or less than specified. 

***Standby, Bluetooth connected, power On, no music playing. 

 

TROUBLESHOOTING 

No sound 

 Please check the volume on your audio device to make sure it is outputting sound. 

Connection Problems 

 Please return the earbuds to the case and then remove them again if there are any connection issues. 

 Refer to the cleared paired memory and reset section. 

The earbuds are not fitting comfortably 

 Please switch out the earbud tips to a different size to find the appropriate fit. 

Improving the sound 

 Sound can sometimes be improved by moving to a larger ear caps size. The ear caps still need to fit 

comfortably in your ear. 

 

 

 

 

The Bluetooth word mark and logos are registered trademarks owned by Bluetooth SIG,Inc. And any use of such 

marks by The Source (Bell) Electronics Inc. is under license. Other trademarks and trade names are those of their 

respective owners. 

 

FCC STATEMENT: 

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant 

to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 

residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 

interference to radio communications. However, there is no guarantee that interference will not occur in a 

particular installation. If this equipment does cause harmful interference to radio or television reception, which 

can be determined by turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help 
 

 

Changes or modifications not expressly approved by the party responsible for compliance could void the user's 

authority to operate the equipment. 



 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and (2) this device must accept any interference received, 

including interference that may cause undesired operation. 

 

 

INDUSTRY CANADA NOTICE 

This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and 

Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions: 

(1) This device may not cause interference. 

(2) This device must accept any interference, including interference that may cause undesired operation of the 

device. 

 

 

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation, 

Sciences et Développement économique Canada applicables aux appareils radio exempts de licence. 

L’exploitation est autorisée aux deux conditions suivantes : 

 

(1) L' appareil ne doit pas produire de brouillage; 

(2) L' appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible d' en 

compromettre le fonctionnement. 

 

Imported by: 

The Source, Barrie, Ontario, Canada, L4M 4W5 

Manufactured in China 

www.thesource.ca 

2020 The Source. All right reserved. 

http://www.thesource.ca/

