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SAFETY INFORMATION 
 
FCC STATEMENT: 
This device complies with Part 15 of the FCC Rules: 
Operation is subject to the following two conditions: 
 

1. This device may not cause harmful interference, and 
 

2. This device must accept any interference received, 
including interference that may cause undesired 
operation. 
 

 
Warning: Changes or modifications not expressly 
approved by the party responsible for compliance 
could void the user’s authority to operate the equipment. 
 
NOTE: This equipment has been tested and found 
to comply with the limits for a Class B digital device, 
pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television reception, 
which can be determined by turning the equipment 
off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
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• Increase the separation between the equipment 
and receiver. 
• Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV 
technician for help. 
 

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

FCC Radiation Exposure Statement 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 
20cm between the radiator & your body
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PARTS IDENTIFIER 
 

• MySmartBlinds Hub 
 

• AC/DC Power Adapter 
 

• 1.5m USB to Micro USB Cable 
 

 
 

INSTALLATION 
 
Step 1: Plug your Hub into an outlet that is central to all 
blinds you would like to control. 
 
Step 2: Download and open the MySmartBlinds app and 
create an account if you don’t already have one.  
 
Step 3: Select the menu button in the app. 
 
Step 4: Select the Hub button in the app.  
 
Step 5: Select the Setup button in the app.  
 
Step 6: Follow the instructions given in the app to finish 
connecting to your Hub.  
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LIGHT INDICATOR GUIDE 
 

• Blue Glow = Connected 

• Blue Spinning = Communicating 
• Yellow Spinning = WiFi is connected but can’t reach the 

cloud 

• Red Spinning = Can’t connect to WiFi 

• Purple Spinning = Not provisioned 
 
 

LIMITED WARRANTY 
 
Limited 90-Day Warranty on Hardware  
 
MySmartBlinds offers a limited 90-day warranty on the 
hardware components of its solar panel kit. If a defect in the 
hardware, or any component thereof, appears at any time 
during the first 90 days after purchase, MySmartBlinds will 
repair or replace (at its option) the kit or the defective 
component at no cost to you beyond the cost of shipping the 
defective item to us. 
  
Who Makes This Warranty  
 
This warranty is made by 
MySmartBlinds, Inc. 
2365 Mountain Vista Lane 
Provo, Utah 84606 
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Who Is Covered 
  
This warranty extends only to the original purchaser of the 
product. This warranty is intended for natural persons only 
and does not extend to any corporation, limited liability 
company, or commercial entity. 
 
 
What Is Covered  
 
The limited 90-day warranty on hardware covers 
manufacturing defects and includes parts, labor, and the 
cost of shipping the repaired (or replacement) product from 
MySmartBlinds to you. The warranty does not cover 
installation of repaired or replacement items. If we send 
replacement parts, we may use new or reconditioned parts. 
 
 
Where and How to Obtain Warranty Service 
  
You can obtain warranty service from MySmartBlinds at the 
address below. It is your responsibility to deliver or ship the 
defective product to us at your expense, together with a copy 
of your receipt showing date of purchase and a description 
of the claimed defect, prior to the expiration of the warranty 
period. To obtain information regarding this warranty, you 
may contact us by mail, e-mail, or phone:  
 
MySmartBlinds, Inc. 
2365 Mountain Vista Lane 
Provo, Utah 84606 
support@mysmartblinds.com 
1-844-762-7840 
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Exceptions and Exclusions  
 
This warranty does not include damage or defects resulting 
from misuse, accident, failure to maintain, or any other 
causes following your purchase of the product.  
Use of the MySmartBlinds solar panel kit with any other 
system or components apart from the MySmartBlinds 
automation kit voids this warranty. Failure to follow the 
user’s manual in installation or use of the MySmartBlinds 
system voids the warranty. Unauthorized repair or 
modification voids the warranty.  
The MySmartBlinds solar panel kit is intended for personal 
home use. MySmartBlinds does not warrant its kit for com-
mercial use, and any such use voids the warranty.  
 
TO THE GREATEST EXTENT PERMITTED BY LAW, THIS 
WARRANTY IS IN LIEU OF AND EXCLUDES ALL OTHER 
WARRANTIES NOT EXPRESSLY SET FORTH HEREIN, 
WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT 
LIMITED TO ANY WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. 
 
 
Limitation of Liability  
 
THE SOLE REMEDIES AFFORDED UNDER THIS WARRANTY 
ARE REPAIR, REPLACEMENT, OR, IF REPAIR OR 
REPLACEMENT IS NOT COMMERCIALLY PRACTICABLE OR 
CANNOT BE TIMELY MADE, A REFUND OF THE PURCHASE 
PRICE. IN NO EVENT SHALL THE LIABILITY OF MYSMART-
BLINDS RELATED TO ANY PRODUCT EXCEED THE 
PURCHASE PRICE OF THE PRODUCT. YOUR USE OF 
MYSMARTBLINDS PRODUCTS IS AT YOUR SOLE RISK. 
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MYSMARTBLINDS SHALL NOT BE LIABLE UNDER ANY 
CIRCUMSTANCES FOR CONSEQUENTIAL, INDIRECT, 
SPECIAL, OR INCIDENTAL DAMAGES ARISING FROM OR IN 
CONNECTION WITH THE USE OF ANY MYSMARTBLINDS 
PRODUCT. (SOME STATES DO NOT ALLOW THE EXCLUSION 
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION 
MAY NOT APPLY TO YOU.) 
 
 
 
 
Other Legal Rights  
 
This warranty gives you specific legal rights, and you may 
also have other rights, which vary from state to state. 
 
 
 


