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What’s in the box? 

User Guide X 1  

Smart Plug X 1 

Features  

1. Directly work with most of echo devices by using BLE connectivity. 

2. Work with compatible ZigBee hubs like SmartThings 2015/2018 or Eero 6/Eero 6 Pro, 

3. Switch between BLE and Zigbee. 

4. Mesh enabled, increase the range of other mesh devices that are further away from your 

Echo. 

Product configuration 

LED Light 

 

 
 

Status BLE ZigBee 

Pairing LED light alternately flashes in 

green and red. 

LED light flashes in red. 

Pairing failure LED light is out. LED light is out. 

Power ON LED light is ON in green. LED light is ON in red. 

Power OFF LED light is OFF. LED light is OFF. 

 

 

 

Switch Pairing Mode 



 
BLE → ZigBee 

1. Press the button and hold, then insert the Smart Plug into an outlet until the green light 

is ON.  

2. Release the button, then press the button immediately. LED light will flash in red, 

indicating that your Smart Plug is in ZigBee mode now.  

 

ZigBee → BLE 

1. Press the button and hold, then insert the Smart Plug into an outlet until the red light is 

ON.  

2. Release the button, then press the button immediately. LED light will alternately flash in 

green and red, indicating that your Smart Plug is in BLE mode now. 

 

Factory Reset 

After your Smart Plug is powered on, press and hold the button for more than 10 seconds 

until the LED light flashes indicating that your Smart Plug is in pairing mode. (The mode won’t 

be change while factory reset your Smart Plug.) 

Setting up your Smart Plug  

Pair with compatible Echo Devices 

1. Select an outlet near your Echo Device. 

2. Power on your Smart Plug. 

3. Put your Smart Plug into pairing mode by pressing and holding the button for more than 

10 seconds, until the light flashes. 

4. Say “Alexa, discover my devices”. 

ZigBee Mode, work with Eero 6, Eero 6 Pro, Smart things 2015/2018 and Third Reality 

Hub/Smart Speaker 

1. Setup your ZigBee hub by following its user guide. 

2. Put your Smart Plug into pairing mode by pressing and holding the button for more than 

10 seconds, until the light flashes. 

3. Follow the instructions in the corresponding App to complete the setup. 

 



 

Using your Smart Plug  

To control device using voice commands, says “Alexa, turn on/off First Plug”. 

 

FCC regulatory conformance： 

This device complies with Part 15 of the FCC Rules. Operation is subject to the 

following two conditions: (1) This device may not cause harmful interference. (2) This 

device must accept any interference received, including interference that may cause 

undesired operation. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications. However, there is no guarantee that interference will not 

occur in a particular installation. If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

—Reorient or relocate the receiving antenna. 

—Increase the separation between the equipment and receiver. 

—Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

—Consult the dealer or an experienced radio/TV technician for help. 

 

Changes or modifications not expressly approved by the party responsible for 

compliance could void the user's authority to operate the equipment. 

 

This equipment complies with FCC RF radiation exposure limits set forth for an 

uncontrolled environment. This device and its antenna must not be co-located or 

operating in conjunction with any other antenna or transmitter. 

“To comply with FCC RF exposure compliance requirements, this grant is applicable 

to only Mobile Configurations. The antennas used for this transmitter must be installed 

to provide a separation distance of at least 20 cm from all persons and must not be co-

located or operating in conjunction with any other antenna or transmitter.” 

 

For troubleshooting, warranty and safety information, visit 

www.3reality.com/devicesupport 

http://www.3reality.com/devicesupport

