
 
Smart Dampener™ Quick start guide 

 

Use your iPhone to set up your Smart 
Dampener 
If you're setting up your Smart Dampener for the first time, follow steps 1-3 

 

 

Turn on Bluetooth® on your iPhone 

 
 

Insure your Smart Dampener is within ~8 inches (20cm) range from your iPhone 
 
 

Open a Courtmatics app and follow the app instructions 
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Operating your Smart Dampener 
Smart Dampener installation 

 
Please insure the microUSB port is facing down. 

Learn more following tutorial video on www.courtmatics.com website. 

  

http://www.courtmatics.com/


Turn On/Off your Smart Dampener 

 
 

Charge your Smart Dampener 
To charge your Smart Dampener, plug the microUSB cable that came with your 
Smart Dampener into the microUSB connector on your Smart Dampener. Then plug 
the other end of the cable into a USB charger or port.  

 



Learn about battery life 
• Your Smart Dampener can get up to 4 hours of operation time on a single charge. 
• If you charge your Smart Dampener for 30 minutes, you get up to 1 hours of 

operation time. 
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Safety and handling  

Important safety information  

Smart Dampener contain sensitive electronic components, 
including a battery, and can be damaged or cause injury if 
burned, punctured, crushed, disassembled, or if exposed to 
excessive heat or liquid. Don’t use damaged Smart 
Dampener.  

Bluetooth®  

To turn off Bluetooth on Smart Dampener, press and hold a 
central button for at least 5 seconds.  

Battery 

Don’t attempt to replace Smart Dampener battery 
yourself—you may damage the battery, which could cause 
overheating and injury.  

microUSB cable and connector  

Avoid prolonged skin contact with the connector when the 
microUSB to USB Cable is plugged into a power source, 
because it may cause discomfort or injury. For example, 
while the Smart Dampener is charging using the microUSB 
to USB Cable and a power adapter plugged into a power 
source, don’t sit or sleep on the microUSB connector or 
place it under a blanket, pillow, or your body. Take special 
care if you have a physical condition that affects your 
ability to detect heat against your body. 

Choking hazard  

Smart Dampener may present a choking hazard or cause 
other injury to small children. Keep them away from small 
children.  

Medical device interference  

Smart Dampener contain components and radios that emit 
electromagnetic fields. These electromagnetic fields may 
interfere with pacemakers, defibrillators, or other medical 
devices. Maintain a safe distance of separation between 
your medical device and Smart Dampener. Consult your 
physician and medical device manufacturer for information 
specific to your medical device. Stop using Smart 
Dampener if you suspect they are interfering with your 
pacemaker, defibrillator, or any other medical device. 

 

Skin irritation  

Smart Dampener can lead to skin irritation if not properly 
cleaned. Clean Smart Dampener regularly with a soft lint-free 
cloth. Don’t get moisture in any openings, or use aerosol 
sprays, solvents, or abrasives. If a skin problem develops, 
discontinue use. If the problem persists, consult a physician.  

Electrostatic shock  

When using Smart Dampener in areas where the air is very 
dry, it is easy to build up static electricity and possible for 
your body to receive a small electrostatic discharge from 
Smart Dampener. To minimize the risk of electrostatic 
discharge, avoid using Smart Dampener in extremely dry 
environments, or touch a grounded unpainted metal object 
before inserting Smart Dampener.  

Important handling information  

Discoloration of the microUSB connector and/or of your 
Smart Dampener after regular use is normal. Dirt, debris, and 
exposure to moisture may cause discoloration. Before 
cleaning, remove Smart Dampener from tennis racket, and 
disconnect the microUSB to USB Cable from both the Smart 
Dampener and your computer or power adapter. Clean the 
microUSB connector and your Smart Dampener with a soft, 
dry, lint-free cloth. Do not use liquids or cleaning products. 

Support  

For support and troubleshooting information, user discussion 
boards, and the latest Courtmatics software downloads, go to 
www.courtmatics.com/support. 

Electrical characteristics: 
Model: 30000 

5V 1A 

    
 

 

http://www.courtmatics.com/support


 

Regulatory Compliance Information 
FCC ID: 2AO22-S30000 
FCC Compliance Statement 
This device complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions: (1) 
This device may not cause harmful interference, and (2) 
this device must accept any interference received, 
including interference that may cause undesired operation. 
Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant 
to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, 
uses, and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. 
However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
 Reorient or relocate the receiving antenna. 
 Increase the separation between the equipment 
and receiver. 
 Connect the equipment to an outlet on a circuit 
different from that to which the receiver is connected. 
 Consult the dealer or an experienced radio/TV 
technician for help. 
 
The FCC requires the user to be notified that any changes 
or modifications made to this device that are not 
expressly approved by Courtmatics may void the user’s 
authority to operate the equipment. 
 
RF Exposure warning statements 
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. 
End users must follow the specific operating instructions 
for satisfying RF exposure compliance. This 
transmitter must be at least 20 cm from the user and must 
not be co-located or operating in conjunction 
with any other antenna or transmitter. 
The information in this guide may change without notice. 
The manufacturer assumes no responsibility 
for any errors that may appear in this guide. 
 
Responsible party (contact for FCC matters only): 
Courtmatics Corporation,  
3899 VIA MILANO, 
CAMPBELL, CA 95008,USA. 

Canadian Compliance Statement 
IC: 23623-S30000 

This device complies with Industry Canada license-exempt 
RSS standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and 
(2) this device must accept any interference, including 
interference that may cause undesired operation of the 
device. 

Le présent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes: 
(1) l’appareil ne doit pas produire de brouillage, et (2) 
l’utilisateur de l’appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible 
d’en compromettre le fonctionnement. 
Bluetooth Industry Canada Statement 
This Class B device meets all requirements of the Canadian 
interference-causing equipment regulations. 

Cet appareil numérique de la Class B respecte toutes les 
exigences du Règlement sur le matériel brouilleur du 
Canada. 
ISEDC Radiation Exposure Statement 
Radiation Exposure Statement: This equipment complies 
with the IC RSS-102 
radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be 
installed and operated with a minimum distance of 20 cm 
between the radiator and your body. 
 

Énoncé d'exposition aux rayonnements: Cet équipement 
est conforme 
aux limites d'exposition aux rayonnements ioniques RSS-
102 Pour un 
environnement incontrôlé. Cet équipement doit être 
installé et utilisé avec 
un Distance minimale de 20 cm entre le radiateur et votre 
corps. 
 

 



 EU Compliance Statement 
Courtmatics Corp. hereby declares that this wireless device 
is in compliance with the essential requirements and other 
relevant provisions of the RED Directive. 

A copy of the EU Declaration of Conformity is available at 
Courtmatics Corporation offices,  
located at 3899 VIA MILANO, CAMPBELL, CA 95008, USA. 

 

Regional Disposal and Recycling Information 

 

The symbol above indicates that this product and/or 
battery should not be disposed of with household waste. 
When you decide to dispose of this product and/or its 
battery, do so in accordance with local environmental laws 
and guidelines. For information about Courtmatics 
recycling program, recycling collection points, restricted 
substances, and other environmental initiatives, contact 
Courtmatics Corporation offices. 

Battery Disposal Information 
The lithium-ion battery in your Smart Dampener should be 
recycled by Courtmatics or an authorized service provider. 
For information about Courtmatics lithium-ion battery, 
contact Courtmatics Corporation offices. 

California Battery Charger Energy Efficiency 

 

Courtmatics and the Environment 

At Courtmatics, we recognize our responsibility to minimize 
the environmental impacts of our operations and products. 
For more information, contact Courtmatics Corporation 
offices. 

© 2018 Courtmatics Corp. All rights reserved. Courtmatics, 
the Courtmatics logo, and Smart Dampener are trademarks 
of Courtmatics Corp., registered in the U.S. and other 
countries.  
The Bluetooth® word mark and logos are registered 
trademarks owned by Bluetooth SIG, Inc.  
Printed in 2018. 
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