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SETUP

3 Follow the Wyze app to set up the camera.

4 Follow the Wyze app to mount the camera.
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Troubleshooting & FAQs
support.wyze.com

Community 
forums.wyze.com

Contact Us
support@wyzecam.com
1-844-WYZECAM

Tutorial Videos
www.youtube.com/wyzelabs

NEED HELP?

LIGHT INDICATIONS

Solid yellow light

The device is powered on and initializing

Solid blue light

The device is working properly

Flashing yellow & blue lights

The device is pairing with camera

Flashing blue light

The device is connecting to the network

Wyze Cam Outdoor

Solid yellow light

The device is powered on and initializing

Solid blue light

The device is working properly

Flashing red light

The device is charging

Solid red light

The device is fully charged

No indicator light

The device is powered o� or sleeping

Flashing yellow & blue lights

The device is pairing with base station

Flashing blue light

The device is connecting network

Using the camera in the car under direct sun 
exposure could exceed the operating tempera-
ture of the battery, resulting in irreversible  
damage to the battery.

FCC Warning:
Any Changes or modifications not expressly approved by the 
party responsible for compliance could void the user’s 
authority to operate the equipment.   
This device complies with part 15 of the FCC Rules. Operation 
is subject to the following two conditions: (1) This device may 
not cause harmful interference, and (2) this device must 
accept any interference received, including interference that 
may cause undesired operation.    

FCC Radiation Exposure 
Statement: 
This equipment complies with FCC radiation exposure limits 

ISEDC RSS warning : 
This device complies with ISEDC licence-exempt RSS 
standard (s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, and (2) 
this device must accept any interference,including 
interference that may cause undesired operation of the 
device. 
Le présent appareil est conforme aux CNR d'ISEDC 
applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes: 
(1) l'appareil ne doit pas produire de brouillage, et 
(2) l'utilisateur de l'appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d'en 
compromettre le fonctionnement.

ISEDC Radiation Exposure 
Statement: 
This equipment complies with ISEDC RF radiation 
exposure limits set forth for an uncontrolled environment. 
This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.
This equipment should be installed and operated with 
minimum distance 20cm between the radiator& your body.  
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Follow the Wyze app to set up base station.2

Download the Wyze app and create an account.   ① ③

②

① ③

②

Precautions:
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set forth for an uncontrolled environment. This equipment 
should be installed and operated with minimum distance 
20cm between the radiator & your body.
This transmitter must not be co-located or operating in 
conjunction with any other antenna or transmitter.    

Cet appareil estconforme aux limitesd'exposition de 
rayonnement RF ISEDC établiespour un environnement 
non contrôlé. 
Cetémetteur ne doit pas être co-implanté oufonctionner 
en conjonction avec toute autreantenne ou transmetteur.
Industrial cellular router doit être installé et utiliséavec une 
distance minimale de 20cm entre leradiateur & votre corps.
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