
Download the iOS or 
Android app and login

Solid yellow light
The device is powered on and initialising

Solid blue light
The device is working properly

Flashing yellow light
The device is ready to connect

Flashing yellow & blue lights
Connection is in progress

Flashing blue light
The device is connected and finishing setup 
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Quick Start Guide

Wall Plat

Mounting Tape

Connect the camera to a 
power outlet and wait for 
20 seconds until the yellow 
Status Light flashes

Press the Setup button 
for 3 seconds until you 
hear a voice prompt

If you need some help installing 
your camera we’re happy to assist. 
You can find details on how to get 
in touch in your welcome email.

Follow the instructions 
in-app to finish setup

Quick Start Guide

Legal Information

FCC Warning :

FCC Radiation Exposure
Statement: 

Designed in UK
Made in China
47 Bermondsey Street, London, SE1 3XT, United Kingdom 
www.neos.co.uk 
Info@neos.co.uk

Instructions for safe use

To avoid malfunction or damage to your Neos SmartCam please observe
the following: 

• Do not expose it to water or moisture whilst in operation. 
• Do not expose it to heat from any source; the Neos SmartCam is designed  
   for reliable operation at normal ambient room temperatures. 
• No user-serviceable parts inside. Refer all servicing to qualified service 
   personnel. 
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USB Output

Power Input

Status Light

MicroSD Slot
(SD card not included)

Alternatively, you can chat with us 
in-app and we will be happy to help
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Any Changes or modifications not expressly approved by the party responsible 
for compliance could void the user’s authority to operate the equipment.  
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, including interference 
that may cause undesired operation.

This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator& your body.  
This transmitter must not be co-located or operating in conjunction with any 
other antenna or transmitter.


