Wyze Sense Starter Kit
QUICK START GUIDE

IN THE BOX

Wyze Contact Sensor X2
(battery pre-installed)

Wyze Motion Sensor x1
(battery pre-installed)

Wyze Sensor Bridge x1
Quick Start Guide x1
Pin x1

Wyze Contact Sensor
(WHCs1)

. Reset button
Status Light
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Wyze Motion Sensor
(WHMS1)

H statusLight
Reset button
3

Wyze Sensor Bridge
(WHSB1)

Status Light

UsB
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Pin

SETUP

Ensure your Wyze Cam or Wyze
Cam Pan is setup, online, and has
the most updated firmware.
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Insert the Sensor Bridge into the
USB port of a Wyze Cam or Wyze
Cam Pan and wait for the Status
Light to turn solid blue.

Wyze Sensor Bridge

Open the Wyze app and tap the
3 dots on the top right corner of
the Home Page. Select “Add a
Product” and then select the
Sensor type you want to setup
first. Follow the instructions in
the Wyze app to finish setup.

Repeat Step 3 for each Contact
and Motion Sensor.
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CONTACT SENSOR
PLACEMEN

Ensure the two sections of the Contact
Sensor are at most 2 cm apart when closed.
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MOTION SENSOR
PLACEMENT

Place Sensor approximately 6 feet high and
ensure the Wyze Logo is in the top left corner.
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STATUS LIGHT
Bridge

Solid yellow light

The Bridge is powered on, but
not connected. Remove the
Bridge, make sure the camera is
online, has the latest firmware,
and then reinsert the Bridge.

>8 Flashing yellow/blue light
The Bridge is trying to connect. If
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it doesn’t turn solid blue after
several minutes check to ensure
your camera is online and has
the latest firmware. Remove the
Bridge, wait for camera
connection to be stable, then
reinsert the Bridge.

el Solid blue light
“1 The Bridge is working properly.

¢~ Flashing blue light
“ The Bridge is pairing to a sensor.

Sensors

I, Red light
i~ Sensor triggered

,
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TROUBLESHOOTING

The Sensor Bridge isn’t connecting
Ensure your camera is online, has a
stable connection, and the latest
firmware. If problems persist, remove
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the Bridge from your camera, wait 30
seconds, and then reinsert into the
camera.

A sensor won’t connect to the Bridge

Ensure the Bridge is solid or flashing
blue and the camera has a stable
connection. If problems persist, try
moving the camera closer to the
sensor (we recommend sensors are
placed on the same floor as the
Bridge).

A sensor isn’t working properly

Ensure your camera is online and has
a stable connection. Replace the
sensor’s battery if its status light
doesn’t blink when triggered.

NEED MORE HELP?

Resources & Support
support.wyze.com
Community
forums.wyze.com
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FCC Statement

Changes or modifications not expressly
approved by the party responsible for
compliance could void the user's authority
to operate the equipment.

This equipment has been tested and
found to comply with the limits for a Class
B digital device, pursuant to Part 15 of the
FCC Rules. These limits are designed to
provide reasonable protection against
harmful interference in a residential
installation. This equipment generates
uses and can radiate radio frequency
energy and, if not in?tsalled and used in

accordance with the instructions, may
cause harmful interference to radio
communications. However, there is no
guarantee that interference will not occur
in a particular installation. If this
equipment does cause harmful
interference to radio or television
reception, which can be determined by
turning the equipment off and on, the
user is encouraged to try to correct the
interference by one or more of the
following measures:

-- Reorient or relocate the receiving

antenna.

- Increase the separation between the
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equipment and receiver.

-- Connect the equipment into an outlet
on a circuit different from that to which
the receiver is connected.

-- Consult the dealer or an experienced
radio/TV technician for help

This device complies with part 15 of the
FCC rules. Operation is subject to the
following two conditions (1)this device
may not cause harmful interference, and
(2) this device must accept any
interference received, including
interference that may cause undesired
operation.
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IC Statement

This device complies with Industry
Canada'’s licence-exempt RSSs. Operation
is subject to the following two conditions:

(1) This device may not cause interference;

(2) This device must accept any
interference, including interference that
may cause undesired operation of the
device.

The term “IC: “ before the certification/reg-
istration number only signifies that the
Industry Canada technical specifications
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were met. This product meets the
applicable Industry Canada technical
specifications.

Le présent appareil est conforme aux CNR
d'Industrie Canada applicable aux
appareils radio exempts de licence.
L'exploitation est autorisée aux deux
conditions suivantes : (1) I'appareil ne doit
pas produire de brouillage,

et (2) l'utilisateur de I'appareil doit
accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible
d'en compromettre le fonctionnement




