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Continue

Configure Your Home (15 mins)3

Installation (20 mins)2

Connect to Network (2 mins)

 
Let's move to the second step - 

installing the Phyn device.

Your device is now online. 

Link Button

We recommend installing your Phyn device 

under your kitchen sink or under any sink with 

hot and cold lines and an outlet not controlled 

by a switch.

You can unplug your Phyn device for these 

steps. Don’t worry, you won’t lose your 

network preferences. 

Prepare for Installation

Next

Installation Help
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Next

Gather Materials

Large Cup or Bucket

Paper Towels

Adjustable Wrench

Pencil or Marker

Screwdriver

Drill + 11/64” Drill Bit (optional)

Included in the box

Clips (3)

Screws (2)

Phyn Device + Sensors (2)

3M Adhesive strip

Wall Power Plug

Installation           
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Prefer to watch a video?

Turn off water under your sink using the angle 

stops for both the hot and cold lines.

 

Turn Off Water

Next

Install Sensors Help
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Turn on the hot and cold water at the faucet 

until water stops flowing. If you have a single 

handle faucet, turn the temperature to half-

hot, half-cold.

 

Drain Water

Next

Install Sensors Help

100%9:41 AMMobile

                   

 

 

Disconnect and Clean Pipes

Next

Install Sensors Help
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Unthread the hose connection and 

catch any remaining water in a cup 

or bucket.

1

2
Clean off any pipe tape or sealant 

and repeat on the other side.

                   

 

 

Connect Sensors

Next

Install Sensors Help
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Connect each sensor to the pipe.1

2
Tighten once or twice with your 

wrench, making sure not to 

overtighten. 

                   

 

 

Turn Water Back On

Install Sensors Help
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Next

Turn the angle stops back on.1

2

3

Let the water run at the faucet until 

there is no more air in the line.

While the faucet is running, check for 

leaks at the angle stop with a paper 

towel. If it is leaking, turn the angle 

stops off again and reconnect the 

sensors.

Prefer to Mount on Right Side?

Find a place on your left cabinet wall where 

you can reach the reset button on the top of 

the device and where all the cords will reach.

 

Choose Mount Location

Next

Mount Device Help
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Switch Mount to Right Side

Next

Mount Device Help
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Remove the device cover.1

2

3

Unscrew the mounting bracket and 

place on other side. 

Make sure the Phyn logo is facing up 

and the cables are at the bottom.                    

Remove the cover from the device and mark 

the mount location through the mounting 

bracket holes.

  

Mark Mount Location

Next

Mount Device Help
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Prefer to Use 3M Adhesive Tape?

Drill pilot holes and then screw the device into 

the cabinet wall. Snap the cover back on.

  

Mount Device

Next

Mount Device Help
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Make sure the wall where you want to attach 

the device is clean and dry. The tape will only 

stick once, so make sure to align the device 

before sticking to the wall.

 

Attach Device with Tape

Next

Mount Device Help
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Plug in Device and Sensors

Next

Mount Device Help

100%9:41 AMMobile

Connect the sensors back to the 

device.1

2

3

Plug the device into the outlet.

Secure cables using mounting clips.                    

Make sure you are not using water anywhere 

in the house and turn on hot water from the 

sink where your device is installed.

 

Turn Hot Water On

My Hot Water is On

Check Installation Help
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Check Installation Help
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Watching for hot water..
                   

                                                

 

  

Check Installation Help
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Keep water running…
                   

                                                

 

  

Check Installation Help
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Checking Installation…
                   

                                                

 

 

Done

Installation        
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Installation Successful!

Turn Water Off

Video Tutorial           
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Onboarding - Installation



FCC statement: This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions: (1) This device may not cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause undesired operation.

This product has been tested and complies with the specifications for a Class B digital device, pursuant to Part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 
in a residential installation. This equipment generates, uses, and can radiate radio frequency energy and, if 
not installed and used according to the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which is found by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or more of the following measures:

• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and devices
• Connect the equipment to an outlet other than the receiver’s
• Consult a dealer or an experienced radio/TV technician for assistance

Radio Frequency 2.4GHz band operation of this product in the USA is firmware-limited to
channels 1 through 11.

FCC Caution: Any changes or modifications not expressly approved by the party responsible for compliance 
could void the user’s authority to operate this equipment.

FCC Radiation Exposure Statement: This equipment complies with FCC radiation exposure limits set forth 
for an uncontrolled environment. This equipment should be installed and operated with minimum distance 
20 cm between the radiator and your body. This device and its antenna(s) must not be co-located or operating 
in conjunction with any other antenna or transmitter except in accordance with FCC multi-transmitter product 
procedures.

Innovation, Science and Economic Development Canada Statement: CAN ICES-003(B)/NSM-003(B)

Operation is subject to the following two conditions: (1) This device may not cause interference, and (2) this 
device must accept any interference, including interference that may cause undesired operation of the device.

The device could automatically discontinue transmission in case of absence of information to transmit, or 
operational failure. Note that this is not intended to prohibit transmission of control or signaling information 
or the use of repetitive codes where required by the technology.

Innovation, Science and Economic Development Canada Radiation Exposure Statement: This equipment 
complies with IC radiation exposure limits set forth for an uncontrolled environment. This equipment should be 
installed and operated with minimum distance 20 cm between the radiator & your body. This device and its 
antenna(s) must not be co-located or operating in conjunction with any other antenna or transmitter except in 
accordance with IC multi-transmitter product procedures.

Communiqués relatifs à : Innovation, Sciences et Développement économique Canada
CAN ICES-003(B)/NSM-003(B)

Le fonctionnement est soumis aux deux conditions suivantes : (1) Cet appareil ne peut causer des 
interférences, et (2) il doit accepter toute interférence, notamment des interférences qui peuvent 
provoquer un fonctionnement non désiré de l’appareil.

L’appareil peut interrompre automatiquement la transmission en cas d’absence d’informations à 
transmettre ou de panne de fonctionnement. Notez que cela n’a pas pour but d’interdire la 
transmission d’informations de commande ou de signalisation ou l’utilisation de codes répétitifs 
lorsque la technologie l’exige.

Communiqués relatifs à : Innovation, Sciences et Développement économique Canada 
concernant l’exposition aux rayonnements
Cet équipement est conforme aux limites de l’IC sur l’exposition aux rayonnements établies pour un 
environnement non contrôlé. Cet équipement doit être installé et utilisé à une distance minimale de 
20 cm entre le radiateur et vous.

Cet appareil et ses antennes ne doivent pas être installés au même endroit ou fonctionner en 
association avec une autre antenne ou un autre émetteur, sauf conformément aux procédures 
IC relatives aux multiémetteurs.

Antenna/Antennal Model/Modèle Gain (dBi)
WiFi Internal/Interne RFA-AP821A-70B-84 2.6
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