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Note 

It is suggested to read the full user guide before using your SmartVision2. An electronic version of this 
document is available on our website at www.kapsys.com under the Support section. This document can 
also be consulted directly from your phone in the Home Screen / Menu / Help. 

 

Box content 

SmartVision2 is delivered with:  
- A battery 
- A 220/110 Volts mains charger – 5 Volts USB 
- A USB cable (C type) 
- A pair of stereo earphones with microphone 

- A protection case 
- A neck strap 
- 5 NFC tags 
- A Quick starting guide 

 

Overview 

 

N°. Item Description 

1 Power button 
Press and hold to turn the smartphone on/off. 
Press to turn the screen on/off (sleep mode) 

2 Smartphone receiver Main receiver for phone calls 

3 Front-facing camera Use for self-portrait images and online video chat 

4 Touchscreen Display data, smartphone content and enter information. 
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Control keys and navigation pad 

 
Navigate through the screen with multidirectional commands 
(up, down, right, left) and a central “OK” button. 

 
Answer a call 

 Hang up a call 

 Go back to home screen 

 Open menu associated to the current screen. 

 Go back to previous screen 

 Delete user input 

6 Alphanumeric keypad Use to input characters 

7 Neck strap holes  Use to attach the neck strap 

8 Microphone Main microphone for phone calls and voice recognition 

9 3.5 mm headphone jack Connect to stereo earphones 

10 USB C type connector  Connect to a USB cable / charger 

11 Loudspeaker Main multimedia speaker 

12 Voice command button Use to dictate text and launch specific features 

13 Volume buttons Increase or decrease smartphone volume. 

14 Second microphone Used for noise cancelling 

15 Flash LEDs Enlighten for camera use, OCR, color detection, magnifier 

16 Rear camera 8 Mega Pixels resolution 

17 SOS button Push to trigger the emergency procedure 

 

Getting started 

Insert the SIM card and the battery 

1. Turn the phone over, insert your fingernail into the notch located at the lower left corner and lift 

the back cover. 

 
2. Insert the SIM card facing downwards and the cut-off corner placed at top left. Slide the SIM card 

upwards into the housing. 

 
 

3. Insert the battery by placing the upper section first, with the connection pads at the top left, then 

click the battery into place. 
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4. Lastly, replace the back cover by aligning the tabs on the cover into the slots on the phone. Gently 

press the cover until it snaps in place. 

 

Charging the battery 

For initial use, it is recommended to charge the battery for at least four hours. After that you can recharge the 

battery as needed. 

Connect the USB cable between the SmartVision2 and the AC charger. Plug the AC charger into any AC outlet and 

charge the device. You can also charge your smartphone by using the USB cable directly on your computer.  

It is normal for the Smartphone to heat-up when charging or during long periods of use. 

 

Turning your smartphone ON/OFF 

Turn ON your SmartVision2 with a long press on the ON/OFF button placed found on the top of the phone. 

SmartVision2 vibrates when you successfully turn-it on.  

When the phone is turned on for the first time, please follow the setup instructions (Language selection, profile 

selection, etc.) 

SmartVision2 is ready to be used when the home screen is displayed. 

When your SmartVision2 is ON, a short key press of the ON/OFF button will bring it to standby mode (screen off), or 

back to running mode (screen on). The standby mode is activated after an inactive period for battery safe. 

In standby mode, SmartVision2 screen is off but its features remain enabled. You can still receive incoming calls, 

messages, emails and navigation instructions.  

To turn OFF SmartVision2, long press ON/OFF button, then select “Power OFF” and press the “ok” button. Follow the 

instructions. 

If the screen remains black or if your phone is no longer responding, you can force the phone to restart by simply 

removing and replacing the battery. 

Legal notice and Warranty 

1. PRECAUTIONS FOR USE AND RECOMMENDATIONS 
- Handle your KAPSYS device and accessories with care, do not drop it or knock it 
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- Your device is equipped with a touchscreen, please use your fingers only 
- Do not dismantle the product as this will result in the warranty being voided and could cause damage liable to render the 
product unusable 
- Clean the product using only a soft, slightly damp cloth. Do not use chemicals, detergents or abrasive products, which 
could damage the device 
- Do not rub the product with a sharp tool, which could damage it 
- This product is not waterproof. Protect it from damp and splashes of liquid. If your device is wet or has been exposed to 
humidity, remove the battery and let it dry 
- Never use the device near a source of heat, and avoid storing the device in a hot, humid or corrosive place 
- Do not use the product in areas with very high or low temperatures 
- Do not use the product near magnetic fields 
- Do not use your device if the screen is broken or cracked, as this could cause injury 
- Do not use the product in potentially explosive areas 
- Do not use the product in health care facilities and ask to authorized personnel before using your phone near medical 
equipment 
- Your product contains a built-in lithium-polymer battery. To increase the battery life, always charge it fully and do not 
charge the product in temperatures below 0°C (32°F) or above 45°C (113°F) 
- Do not expose your product to extreme temperatures. Operating temperature range: -10°C 
(14°F) to +55°C (131°F). Short-term storage temperature: -20°C (-4°F) to +60°C (140°F). 
Long-term storage temperature: -10°C (-4°F) to +25°C (77°F) 
- Prolonged use of the product may cause the product to heat, but this is normal. 
- For optimal performance of your device, we recommend that you switch it off from time to time and remove the battery.  
 
2. SAFETY AND HEALTH 
- Keep the product away from small children as small parts in the product or its accessories may cause choking 
- Keep your hands free when you drive: drive your car in a safe and responsible manner and observe traffic rules 
- Protect your hearing: avoid prolonged exposure to high sound levels when using the earphones, loudspeakers or the 
receiver 
- If you wear a pacemaker or live near a person who wears one, you may want to seek advice from your doctor or the 
manufacturer of the pacemaker regarding the use of your wireless device 
- Radio transmitting equipment may interfere with the safe and effective use of some medical equipment when not 
adequately protected 
 
3. WARRANTY – LIMITATION OF LIABILITY GUARANTOR 
The guarantor is Kapsys, manufacturer of the device, with registered office at 694, avenue du Docteur Maurice Donat, 
Mougins Sophia Antipolis (06250), France. 
 
LIMITED WARRANTY 
Kapsys warrants to the purchaser that the product complies with the description thereof (and available on 
www.kapsys.com website) in accordance with the provisions of Articles L.211-1 and seq. of the French 
Consumer Code. 
 
Kapsys warrants to the initial purchaser that from the date of purchase and as long as it is used under normal conditions 
and according to its intended purpose, the product is free from any defects in workmanship and materials. 
This product is guaranteed for a period of two (2) years and the battery is guaranteed for a period of six (6) months from 
the date of purchase. 
During this commercial warranty period, the product will be either repaired or replaced free of charge by Kapsys or its 
approved service providers (excluding transportation cost). 
This warranty applies to KAPSYS telephone in France where the warranty is registered. Please contact your vendor for any 
queries about warranty service. Users who apply for coverage will be requested to provide a proof of purchase of their 
product (address and date of purchase). 
In accordance with article L 211.16 of the French Consumer Code, as long as the product is unavailable for use or cannot 
be used for more than seven (7) days, the warranty period of a product repaired under warranty is automatically extended 
by the duration of repair. 
 
Kapsys warranty does not cover: 
- Accessories supplied with the product 
- Normal wear and tear of the product and reduction in the battery charge holding capacity 
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- Damage resulting from improper use, exposure to humidity or liquid, or close proximity to a heat source 
- Cracked or broken devices, or devices with visible signs of shocks 
- Failure to respect the precautions for use, accidents, negligence, misuse or use inconsistent with the instructions 
provided with the device, or commercial use of the product 
- Short-circuits of the battery or use of the battery in another device than your device 
- Use of accessories or connectors not recommended by KAPSYS 
- Damage as a result of attempt repair by anyone not authorized by Kapsys 
 
The limited warranty included herewith and complying with the applicable legislation excludes any other implied warranty 
and/or duty incumbent upon the seller, in particular but not limited to any obligation in terms of satisfactory quality, 
reliability or availability of the accuracy or completeness of responses, results and information supplied by the product or 
of data accessibility. You are recommended to make one or several backups of your data stored in your product. KAPSYS 
cannot be held responsible for loss of data resulting from the product malfunction, repair or replacement. 
 
4. LIMITATION OF LIABILITY 
To the maximum extent permitted by applicable law, in no event shall KAPSYS be liable to you, any user, or third party for 
any indirect, special, consequential, incidental or punitive damages of any kind, arising in contract, tort, or otherwise, 
including, but not limited to, injury, loss of revenue, loss of goodwill, loss of business opportunity, loss of data, and/or loss 
of profits, regardless of the foreseeability thereof or whether KAPSYS has been advised of the possibility of such damages. 
And in no event shall the total liability of KAPSYS exceed the amount received from you, regardless of the legal theory 
under which the cause of action is brought. The foregoing does not affect any statutory rights which may not be 
disclaimed.  
Network servers and or cellular system services are provided by third parties via communication systems, networks and 
media on which KAPSYS does not have any control and therefore cannot ensure availability and operation efficiency. We 
recommend that you contact directly the relevant providers for any support related to their services.  
 
5. ABOUT SPECIFIC ENERGY ABSORPTION RATE 
Your SmartVision2 by KAPSYS is a radio transmitter/receiver. It was designed and manufactured to comply with the 
radiofrequency (RF) exposure thresholds recommended by the European Union. 
This device meets the EU requirements (1999/519/EC) on the limitation of exposure of the general public to 
electromagnetic fields by way of health protection. The unit of measurement for European council’s recommended limit 
for mobile telephones is the “Specific Absorption Rate” (SAR). This SAR limit is 2.0 W/kg averaged over 10 g of body tissue. 
This device meets the requirements of the International Commission on Non-Ionizing Radiation Protection (ICNIRP) and 
European Standard EN 62209-1 / EN 62209-2 for mobile radio devices. 
For body-worm operation, this phone has been tested use with accessories that contain no metal and that position the 
handset a minimum of 0.5 cm from the body. Use of other accessories may not ensure compliance with RF exposure. If 
you do not use a body-worm accessory and are not holding the phone at the ear, position the handset a minimum of 1.5 
cm from your body when phone is switched on. 
During use, the actual SAR level is usually much lower than the maximum value. In general, the closer you are to the base 
station, the lower the transmission output of your mobile telephone. To reduce exposure to RF energy, use a hands-free 
accessory or other similar option to keep the device away from your head and your body.  
 
6. CUSTOMER SERVICE 
For more details, please contact your vendor’s Customer Service or send us a mail to: Service Clients 
KAPSYS – 694 avenue du Docteur Maurice Donat 06250 MOUGINS SOPHIA ANTIPOLIS, France. 
You can also visit our website: www.kapsys.com. 
 
7. TRADEMARKS 
Company and product brands referred to in this document and in the manuals are trademarks, either registered or not, 
and owned by the respective holder. 
Kapsys words, brands and logos are registered trademarks of Kapsys SAS. 
Words, brands and logos such as Android, Clavier Google, Google reader, Play Store, Google Play 
Music, Google Parameters are registered trademarks of Google Inc. in the United States and/or other countries. 
ABBYY names, brands and logos are registered trademarks of ABBYY Software Ltd. 
Bluetooth names, brands and logos are registered trademarks of Bluetooth SIG Inc. 
Nuance is a registered trademark of Nuance Corporation Inc. 
All brand names and product names are trade names or registered trademarks of the respective companies.  
 

http://www.kapsys.com/
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RoHS COMPLIANCE: 
This product is in compliance with Directive 2011/65/EU of European Parliament and of the Council of 8 June 2011, on the 
restriction of the use of certain hazardous substances (RoHS) in electrical and electronic equipment and its amendments. 
 
WEEE DIRECTIVE 
This symbol on the product or on its packaging indicates that this product must not be disposed of with your other 
household waste. In accordance with European directive 2002/96/EC on waste electric and electronic equipment (WEEE), 
his electrical product must not under any circumstances be discarded as unsorted municipal waste. Please dispose of this 
product by returning it to its point of sale or to your council’s local designated collection points for recycling. 
 
MARQUE CE 
This product complies with the CE marking requirements for use in residential, commercial or light industry installations, 
and satisfies the provisions of Directive R&TTE (1999/5/EC). For more information about CE marking, you can also visit our 
website www.kapsys.com. 
 
CAUTION: Permanent hearing lass may occur if earphones or headphones are used at high volume for prolonged period of 
time. 
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Emergency call 
If any emergency arises, dial 112/911 (or other emergency call number) for emergency help. Due to the nature of cellular 
networking, the success of emergency call is not guaranteed. 
 
FCC Warning: 
This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation. 
 
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment. 
 
This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of the 
FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue.  
Device types SmartVision2 (FCC ID: 2AN8L-SMARTVISION2) has also been tested against this SAR limit. The highest 
reported SAR values for head, body-worn accessory are 0.83 W/kg, 1.19 W/kg respectively. The Max simultaneous SAR is 
1.32W/kg. This device was tested for typical body-worn operations with the back of the handset kept 10mm from the 
body. To maintain compliance with FCC RF exposure requirements, use accessories that maintain a 10mm separation 
distance between the user's body and the back of the handset. The use of belt clips, holsters and similar accessories 
should not contain metallic components in its assembly. The use of accessories that do not satisfy these requirements may 
not comply with FCC RF exposure requirements, and should be avoided. 
The antenna(s) used for this transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter. 
 


