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Greetings from Tesvor! 

Thank you for purchasing Tesvor smart cleaning 
robot. 

We hope that our product will bring you a smarter 
and more convenient lifestyle! 

If you encounter any problem not mentioned 
herein, please contact: service@tesvor.com 

For more details, please visit our official website: 
http://www.tesvor.com 

The image above is for illustration purposes only; the actual product may differ. 
Our company reserves the right to upgrade products without notice. 
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TESVDR 

X500 Smart Robot Vacuum 



FCC warning:
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.
 
Modification: Any changes or modifications not expressly approved by the grantee of this device could 
void the user’s authority to operate the device.

RF radiation exposure statement
 
The Robotic Vacuum Cleaner complies with FCC RF radiation exposure limits set forth for an 
uncontrolled
environment. Caution: To maintain the compliance with the FCC’s  
RF exposure guideline, install the Robotic Vacuum Cleaner at least 7.9” (20 cm) from ALL persons. The
transmitter of this device must not be co-located or operating in conjunction with any other
antenna or transmitter.
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Before using this product, please read the safety instructions 
below and follow all the routine safety precautions. 

Please read the Instructions carefully and keep them for future reference. 
Any operation that does not conform to the Instructions may cause damage 
to the product. 

( Safety Considerations of Main Body and Accessories ) 

& Warning 
01.Do not disassemble, repair or refit the product without authorization; 

otherwise it may damage the product or pose a hazard. 
02.Do not use the product in an environment with risk of fire or explosion. 
03.This product can only use the original power adapter; otherwise the prod

uct may be damaged or catch on fire. 
04.Do not stand or sit on this product; doing so could damage the product or 

cause it to fall over. 
OS.When the metal part of the power plug is dusty, please wipe it with a dry 

cloth. 
06.The power adapter is applied to a 100-240V AC voltage. Please plug into 

the socket properly and keep away from children. 
07.Do not wash or soak the main body and electronic accessories in water; 

otherwise the product may be damaged by a short circuit. 
08.Do not damage, load weight on, heat, pull, or bend it. 
09.During cleaning, please pay attention to the safety of toddlers and elders 

at home to avoid tripping, and please do not touch the wheel and side 
brush to avoid injury. (Please pay special attention to toddlers). 

10.This product is for home use. Please do not use it outdoors. 
11.Do not allow metal and conductive materials to come in contact with the 

battery; doing so may cause a short circuit. 

CD Attention 
01.Do not touch the product with wet hands; doing so may cause an electric 

shock. 
02.Please do not place the product in places where it could easily fall, such as 

tables, chairs, high platforms in room, etc. 
03.The product has a sophisticated design and should be protected from 

CD 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

6. Common Faults 

Faults 

The robot 
cannot be 
charged. 

The robot is 
stuck during 
work. 

The robot 
goes back to 
recharge 
without 
finishing the 
cleaning 
work. 

The robot 
does not 
perform 
cleaning 
work 
automatically 
as scheduled. 

Remote 
control 
malfunctions. 
(effective 
range: 16.3 
ft). 

Possible Reasons 

1.The electrodes between the main 
body and the charging base are not 
contacted properly. 
2.The charging base is switched off 
while the robot is switched on, 
which leads to the loss of power. 

Solutions 

1.Make sure that the electrodes 
between the main body and the 
charging base are properly 
contacted. 
2.Keep charging the robot when it 
is not working to better prepare 
for next cleaning assignment. 

The robot may be stuck by wires/ca- The robot will try to get itself out 
bles on the ground, hanging automatically. However, please 
curtains or obstacles around the help it manually if it fails. 
carpets. 

1.The robot detects that the power 
may not be enough and automati
cally goes back to recharge. 
2.The robot works at different 
speeds on different floor types. For 
example, it works longer on wood 
floors than on carpets. 

1.The robot is not switched on and 
the robot cannot perform cleaning 
work as scheduled when it is 
powered off. 
2.The power level of the robot is too 
low to work. 
3.The robot is stuck or twined by 
obstacles. 

1.The remote control is short of or 
out of power. 
2.The robot is short of or out of 
power. 
3.The infrared ray is blocked 
because the infrared emitter on the 
remote control or the infrared 
receiver on the robot is contaminat
ed. 
4.lnterference emitted by other 
devices that exist nearby. 

1.Charge the robot. 
2.The length of working time 
varies because of the complexities 
of room environments, the 
amount of garbage and different 
cleaning modes. 

1.Turn on the robot. 
2.Keep charging the robot when it 
is not working to better prepare 
for next cleaning assignment. 
3.Turn off the robot and clean the 
dust box. Then turn over the robot 
to clean its components, such as 
wheels and side brushes. 

1.Change the batteries and install 
the batteries correctly. 
2.Make sure that the robot is 
switched on with enough power 
for operation. 
3.Wipe the infrared emitter on the 
remote control or the infrared 
receiver on the robot with a clean 
cotton cloth. 
4.Avoid using the remote control 
near other infrared devices. 

Note: If the above methods cannot solve the problem, please reboot the robot. 
If the problem cannot be solved by reboot, please contact service@tesvor.com 
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5 .5 Replaceable Modules 

c ____ =~--------- Glass Panel 

~:::::~*'>------- Shell 

~ •Q,__-----Side Brush 

Left Side Wheel Component ------({)II Assembly 

~Right Side Wheel 
~ Component 

ai.dJ---- Fan Components 

Left Side Brush ------..-""'rPI-""" ...+..,. ~~-- Universal Wheel 
Right Side Brush -----0 - Components 

Dust Box Components~ 

Range of application: 

~---- Rolling Brush 
Components 

~>----------- Battery 
- Battery Cover 

The product is suitable for cleaning houses, hotel rooms, and small 
offices and provides good cleaning for various carpets (with carpet 
wool length less than 0.6 inch), wooden floors, hard floors, floor tiles, 
etc. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

long-term exposure to sunlight. 
04.Please do not use the product in humid environments, such as bath

rooms. 
OS.Please do not place the product near cigarette butts, lighters or other 

open fires. 
06.Please clean the product after the end of charging. 
07.Please turn off the power switch on the side of the robot when the prod

uct is out of service for a long time. 
08.Please check carefully to see if the power adapter is connected to the 

socket prior to use, to avoid damage to the robot. 
09.Before using the product, please remove all vulnerable items on the floor, 

such as glass, lamps, and items such as wires and curtains that may entan
gle with the side brush and suction passages. 

10.When the dust box is full, please empty the garbage before using again. 
11.Please do not use the robot to clean construction waste. 
12.The operating temperature of the product ranges from 0 degrees Celsius 

to 40 degrees Celsius; please do not use it in a high temperature environ
ment. 

13.Before the product is scrapped, please remove the battery from the robot. 
When you remove the battery, please ensure that the product is not 
connected to a power supply. Please recycle the battery safely for 
environmental protection. 

( Safety Considerations for Rechargeable Battery) 

0 Danger 

01.Always use a dedicated battery adapter to avoid leakage, heating or 
rupture. 

02.Do not short-circuit the battery or remove the battery; doing so may cause 
leakage, heating or rupture. 

03.Do not transport or preserve with necklaces, hairpins and other metal 
objects; doing so may lead to short circuit, resulting in leakage, heating or 
rupture. 

04.Do not burn or heat the battery; doing so may cause leakage, heating or 
rupture. 
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CD Attention 

01.lf abnormal overheating is discovered during charging, stop using it imme
diately to avoid leakage, heating or rupture. 

02.To prolong the service life of the battery, please remove the battery and 
place it in a cool, dry environment if it is out of service for a long time; this 
will avoid leakage, heating or rupture. 

03.Do not soak it in water or let it come into contact with any liquid; other
wise it may cause leakage, heating or rupture. 

04.Be sure to stop using it immediately in case of any exception (e.g. discolor
ation or deformation), to avoid leakage, heating or rupture. 

OS.Always use tape to insulate the battery's electrode when recycling or 
disposing of it. 

& Warning 

01.When skin or clothing is exposed to the battery electrolyte, immediately 
wash with clean water to avoid inflammation of skin, etc. 

02.Do not use the rechargeable battery on other devices. This battery is only 
suitable for Tesvor smart sweeping robots. 

03.lf the battery's outer box is found to be deformed and expanded, or 
leakage of electrolytes is found, do not charge or continue to use to avoid 
danger. 

04.Do not throw or inflict a strong impact on the battery; doing so may cause 
leakage, heating or rupture. 

OS.Do not disassemble the battery pack; doing so may cause battery rupture 
and electrolyte outflow, leading to fire, explosion and other dangers. 

06.This appliance can be used by children aged from 8 years and above and 
persons with reduced physical, sensory or mental capabilities or lack of 
experience and knowledge if they have been given supervision or instruc
tion concerning use of the appliance in a safe way and understand the 
hazards involved. 

07.Children shall not play with the appliance. 
OS.Cleaning and user maintenance shall not be made by children without 

supervision. 
09.This appliance contains batteries that are only replaceable by skilled 

persons. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

5 .4 Maintenance of Other Components 

~ [ ] ll]u\\----sensor 

@11~~1~® 

Use the cleaning tools or a dry soft cloth to periodically clean the 
charging plate of robot chassis and the sensor window. 

Use a cleaning tool or soft cloth to clean the charging base terminal. 
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5. 3 Maintenance of Rolling Brush Components 

(,~~~~~~-O_p_e_n_t_he~ro_l_lin_g~b-ru_s_h_c_o_m_p_o_n_e_n_ts_.~~~~~~) 

Remove the rolling brush shaft and clean off any debris and hair. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

10.WARNING: For the purposes of recharging the battery, only use the 
detachable supply unit provided with this appliance. 

11.The power supply must be removed from the socket-outlet before clean
ing or maintaining the appliance. 

12.The battery must be removed from the appliance before it is scrapped. 
13.The appliance must be disconnected from the supply mains when remov

ing the battery. 
14.The battery should be safely disposed off. 
15.How to remove the battery: 

CD Take out two screws on the battery cover with a screw driver. 
@Take out the battery cover. 
®Take out the battery and unplug the electric wires to remove the battery. 

* In addition, you can get our instructions by emailing to 
service@tesvor.com. 
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3 .1 Names of Parts 

Main Body 

Remote Control 
(2 *AAA Batteries REQUIRED 

but NOT INCLUDED) 

Cleaning Tool 

Charging Base 

Power Adapter 

Side Brushes 

High-effective Filter/Sponge 

While the accessories provided for some models are slightly different, 
they are subject to the actual product. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

Cover the dust box and attach it to the main body. 
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0 

CD Dry the dust box and filter components. Keep them dry to 
ensure a longer service life. 

@After the pre-filter is used for 15-30 days, it should be washed 
once. 

CID The maximum service life of the high-efficient filter is 3 months. 

CD Reinstall the pre-filter and high-efficient filter in the dust box. 
@Before installing the filter, make sure that the high-efficient filter 

and the pre-filter are dry. 
CID Do not expose the high-efficient filter and the pre-filter to 

sunlight. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

( Main Body) 

(~~~~~-1_._B_u_m_p_e_r~~~~-2_._C_o_n_tr_ol_b_u_tt_o_n~~~~---) 

2~~~~~~~~~-1 
~----------3 

~+-"""------4 

<-++-+---- 5 

q~~~~::-+---6 

- -+---.,__----7 

( Main Body) 

!.Universal wheel 2.Charging shrapnel 3.Side brush 4.Battery cover 

5.Cincture 6. Rolling brush components 7. Dust box 
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(Main Body) 

1. DC power jack 

(Dust Box) 

2. Power switch 3. Dust box release button 

f--------3 

~~:i-------4 

~H-~P-F-------5 

1. Pre-filter 2. High-effective filter 3.Filter sponge 4.Dust box 

( 5. Dust box cover) 

3 ------ht-------'i~--1-----i 

( Charging base) 

1.Charging indicator 2.DC power jack 3. Charging terminal 

4.lnstructions for Use 5.Product Maintenance 6.Common Faults 

Open the high-efficient net cover, and remove the high-efficient 
filter and filter sponge. It is not recommended to wash the 
high-efficient filter with water. Please pat off the debris carefully. 

c-~~~~~~w_a_s_h_t_h_e_d_u_st_b_o_x_a_n_d_p_re_-_fi_lte_r_.~~~~~--) 
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Dump all debris from the dust box into the garbage. 

(,~~~~~~~~R_e_m_o_v_e_th_e~p_re_-f_il_te_~~~~~~~~~--) 

4.lnstructions for Use 5.Product Maintenance 6.Common Faults 

3. 2 Product Specifications 

(Structure Type) 

Diameter of main body 

Thickness of main body 

Net weight of main body 

330mm 

75mm 

3.0 kg 

( Electronic Type) 

Voltage 

Battery capacity 

Main body button type 

14.4 v 
2500 mAh 
LED button 

( Accessory Type ) 

Dust box capacity 

Cleaning modes 

600ml 

Plan Cleaning I Edge Cleaning 

( Process Parameters ) 

Charging Type 

Operating duration 

Charging duration 

Manual/Automatic 

<= 100 min 

240-360 min 

The ambient temperature range for storage of the product is 0-40 degrees Celsius 
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3.3 Product Characteristics 

Humanized Design 

It is simple to operate. You can control the robot only by pressing the Control 
button! Follow the prompt tone to operate the robot! 

Dust box can be washed with water 

The dust box and the pre-filter can be directly flushed with water without too much 
labor, which can avoid secondary pollution caused by dust flying! 

4.lnstructions for Use 5.Product Maintenance 6.Common Faults 

5 .1 Side Brush Cleaning and Replacement 

Check the side brush's condition frequently to see if it has been 
damaged or entangled with other objects. Clean the side brush 
with a cleaning tool or cloth. When the side brush is damaged and 
cannot be used, please replace it as soon as possible. Land R 
correspond to each other. 

5. 2 Cleaning of Dust Box and Filter 

Press the release button on the dust box to remove it. 
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( Cleaning Modes ) 

lJU1 
Plan Cleanlng 

The robotwlll perform the smart Plan Oeanlng 
according to the room environment. 

D 
Eda• Cleaning 

Th~ nibot will dean alons the lonse,rt edge of 
the room. 

• 4.lnstructions for Use S.Product Maintenance 6.Common Faults 

4.1 Remote Control lnltnlcttons 

ee:ee ~I-- Display Screen 

·+----Return for Auto 
Charging 

M-+----Direction 

L.:!,cf----t----<;:IOCIC Settings 

Preset -------t-- YI---- Edge Cleaning 

When the robot Is In the llkfnlty of me charglns base and the 111rwal pl'OU!Ctlon 
wall, It may not be able to distinguish the lnstructSons Issued by the remote control. 
If you do not use the remote control for a lon,g time, please remDVe the battery. 

llM Plan Cleaning button 
At any cleaning mode, press this button to enter the Plan Oeanlng mode. 

<il Auto Charging 
Pnls$ this button to enter the auto dlars:ir1111 mode, and the saeen displ;iys of 
remote control. 
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.A Forward.I+ 
N. the s141ndby mode, p,ress this bu1ton to cionUm.ie mlMns forwards. and release 
It to re111rn to ll'M! S111ndby mode. 
/14 lhe Preset mode or 1he nme S~np mode. press thl5 buttDn to lncrea5e the 
number. 

... Be.ck.wards/· 
N. the standbv mod~ press ltlis button to continue moving backwards, and 
releil5e It to re{um to '"est.Ind by mode. 
N. the Preset mode or the nme Settfnp mode, press this button to deaease the 
number. 

~ LeftArrow 
N. the standby mode, press this button to conllnue tumtna left,, and release It to 
M!tum to the standby mode. 
N.. the Preset mode or the nme SettlfliS mode, press this button to swltth from 
minute ID hour. 

~ Right Arrow 
N. the st;indby mode, pre'$$ till$ bultDn to cion1inue ~unl"I r\aflt, and retease ltto 
retum to the 5tandby mode. 
N. the Pn!Se't mode or the lime Settings mode, press this butmn to swib:h from 
hour to minute • 

.,.II Confinn button 
During oper.rtlon, pre$$ this button to stop the robot, and It Is st111-1clng at the 
pause. 
N. the Preset or Oock Setllnss mode, pre'$$ ltlls bl.!Uon to save 1he seUlngs.. 

•• Sueilon SeUlnp button 
N. any cleanlng mode, p1'9S51hls bultDn to acllust the suction~ 

(9 Clock S.Hlnga button 
Pr&M this button to errterthe Oock Setting mode and press the OK button to e111t. 

~ PNeet button 
N. the standby mode, press thl5 butmn to entl!t' the presettfng mode, and the 
d151>lay1lashes Icon~. 
N. the ~set mode, press this buttrln ID save the data and exit the preset mode, 
and the dlsplil'( will atways dlsplay the lconlt'!I. 
#.the ~set mode, press the preset button for 3S to i:anCl!I the preset function, 
and the dlsplil'(ed lcion lf!l wlll dlsippear. 

~ Edge Cleaning button 
P~ this button to enterthe £dp aeanlng mode. 

'91B81l <911181 
Dlsplay preset1fme Display dock llme 

• 4.lnstruc:tions for Use 5.Product Maintenance 6.Common Faults 

==O= 

~ 
~ Gil 
~ 

* O~the power switch ls turned oft all pre-seUtrws wll be cancelled. 
*Once the preseW~ Is In dect, the robotwlll start wolldng lit the 

appointed time every-. 
r ~ 

Press the "Preset" button to set the robot's scheduled cleaning time. 
(e.g. Set the robot to 6:30 am at the standby mode, the machine will 
start cleaning at 6:30 am every day). 

~ 

-ti: At Ille p..-t daanl"'11 mode, Qlf 01u1n11lont wtll be prnmpci!ld to aintrnn. 

©Press the Preset button so that the robot enters the Preset mode 
and set the preset time on the remote control. 

®Aftar setting le completed, press the Power on/otr button or Preset 
button to complelB the setting of Preset Duling the setting, you 
need to faoe the robot. 

(J)H you need to cancel the presellfng, you can pras1> the Preset 
button for 3 seconds. 
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® ,., 
ff, ••• lli1 ,,, 

Charging Instructions iii m• ._,.,.,. 
01.The battery should be repaired and replaced by the aftersales depart

ment. 
02.For the very first operation, please let the robot run out of power. 
03.When the robot is charged, the Control button will flash a green lamp in 

a circular manner. 
04.lf the robot is out of service for a long time, please turn off the power 

switch. 
OS.Please charge the robot as soon as possible after the battery is used up. 
06.The product can only use the power adapter and charger provided by the 

factory. 
07.Please charge the robot for 12 hours for the first time of operation. 

When the charge is done, the Control button light turns off. 

( Preset cleaning ) 

You can set the robot by pressing the Time Settings button on the 
remote control to the current U.S. time, and press OK button. 

• 4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

4. 2 Operating Instructions 

( Placement of the Charging Base ) 

Place the seat flat against the wall. Do not place any objects within 
3.3 ft to the left I right and 6.6 ft to the front, and do not place any 
mirrors or other reflective objects within this distance. 

Switch on the robot, which makes the Control button green, and 
enter the Select mode. 
If the robot is not active within 3 minutes, the robot will enter Sleep 
mode. 
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(Charging Modes) 

At any mode, select the Return for Auto Charging button on the 
remote control to make the robot return for charging. 

(Auto Charging) 

When cleaning is completed or the battery is too low, the robot will 
automatically start finding the charging base to charge itself. 
Please keep the charging base energized, otherwise the machine 
will not be able to find the charging base. 

4.lnstructions for Use 5.Product Maintenance 6. Common Faults 

(Switching Modes) 

Startup 
01.Make sure the power switch on the side of the robot is turned on. 
02.Press the Control button or the Cleaning mode on the remote control to start 
the robot. 

Pause 
The pause function is to switch the robot from the operating mode to the select
ed mode, and the robot can be paused by the following operations: 
01.Press the Control button on the robot to pause the robot. 
02.Press the power on/off button on the remote control to pause the robot. 

Sleep 
Sleep mode means that the robot is stopped and the indicator light is off. 
If the robot is not active within 3 minutes, the robot will enter Sleep mode 
automatically. 
Note: If the robot is out of service for a long time, please turn off the power 
switch. 


