
If you're experiencing issues with your 
device, please connect with our dedicated 
support team through any of the methods 
on the bottom bar.

DO NOT RETURN TO 
STORE OR VENDOR

START
SCANNING

UNPACK & 
CHECK THE CONTENTS

LAUNCH THE APP & 
CONNECT YOUR DEVICE

WAKE UP 
YOUR NIX PRO

Place your Nix Pro �at on any surface and start 
scanning! Remember to keep the device �ush 
with surface for accurate results.

Download the “Nix Pro Color Sensor,” "Nix 
Paints," or "Nix Digital" app from the Google 
Play or Apple App Store. Launch the app and 
connect your Nix Pro.

Make sure your box contains the Nix Pro, 
charging cable, and micro�ber pouch.

The Nix Pro arrives in a “sleeping” state. Wake it 
by plugging it in to any standard charger. 

STOP

Main O�ce
Mon-Fri 9am to 5pm ET 

+1.905.581.6363 Toll Free (NA)
Mon-Fri 9am to 5pm ET 

+1.800.649.1387support@nixsensor.com nixsensor.com 
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Is my device compatible with the Nix Pro?

The Nix Pro is compatible with iOS (8.0 or 
newer) and Android (4.4 Kit Kat or newer) with 
Bluetooth 4.0. 

Can I connect to multiple devices?

The Nix Pro can connect to one device at a time. 
Before connecting to a new device, ensure you 
have selected "Disconnect from Nix" within the 
app on your current smartphone device.

FAQs

1.800.649.1387
Mon-Fri 9am to 5pm ET

support@nixsensor.com

Need help? Contact us! We’re more
 than happy to assist with any questions.

TECHNICAL SUPPORT HAPPY?

Visit our website for more FAQs

Can I use my Nix Pro while it is charging? 

No. Be sure to unplug the Nix Pro prior to use. 

I’ve tried everything and my Nix Pro won’t 
connect. What do I do?

There is a small hole in the top of the Nix Pro 
lid. Use a paperclip to gently press the reset 
button.

FAQs

Happy with your Nix Pro? We’re so glad 
you’re colored with joy! If you don’t know 
how to express your excitement, we’ve got 
a few suggestions...

TELL your friends and family

SHARE your experience by writing 
a review on Amazon

CONNECT with us on nixsensor.com, 
Facebook, and Instagram

FCC ID: 2AMKINIXPRO002    IC: 22848-NIXPRO002



 
 
FCC WARNING 
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 
conditions: 
(1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that may cause 
undesired operation. 
 
NOTE 1: Any changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user's authority to operate the equipment. 
 
 
 
 



 
IC WARNING 
 
This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the following two 
conditions: 
(1) This device may not cause interference; and 
(2) This device must accept any interference, including interference that may cause undesired operation of the 
device. 
 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. 
L'exploitation est autorisée aux deux conditions suivantes: (1) l'appareil ne doit pas produire de brouillage, et (2) 
l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement. 
 
 
 
 


