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Welcome to the Flyer™ Fleet

Congratulations on your new Flyer™ Folding Cargo

The Flyer™ line delivers a high-performance experience for riders of all ages,
ranging from micromobility solutions for families to premium wheels for kids. As
an extension of the Radio Flyer® brand, Flyer™ products are created with the
same beautiful design and quality that has inspired our work for over a century.
We hope your new Flyer™ Cruiser offers a fun, sustainable, and convenient way to
get out and explore your world.

We can't wait to see where your new ride takes you.

Cheers,
The Radio Flyer Team
Time Flies. Enjoy the Ride.®

ABOUT THIS MANUAL

This owner's manual contains details of your Flyer™ eBike including instructions for
assembly, operating, and maintenance. To ensure safe use and prevent injury, pleasea
carefully read all information in this manual before use. Take time to familiarize yourself

with wour Flyer™ eBike before use.

While this owner's manual is meant to introduce you to your Flyer™ eBike, it is impossible
to guide owners on every possible scenario when using a bicycle. There are inherent risks
using any bicycle and it is the owner's sole responsibility to ensure safe riding. Always take

responsibility for your own safety.

Pleaze keep this manual for future reference. If you have any questions about yvour eBike,
contact the Radio Flyer Customer Service Team. Our award-winning service team is

committed to providing you with world class support, right from Chicago.

Phone: 1-B00-8621-7613
Email: customerservice@radioflyer.com
Customer Service Hours: Bam - Spm CST, Monday through Friday

Flyer™ Saervice Website: flyer.radioflyer.com/customer-service
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Important Safety Instructions

SAFETY WARNINGS

& WARMNIMNG! When using this product, basic precautions should

always be followed including the following:

+» Read all safety warnings and instructions before using the product. Failure to
follow warnings and instructions may result in serious injury or death.

* To reduce the risk of injury, close supervision is necessary when the product

is near children.
+* Do not put fingers or hands near spokes or moving parts.

+* The Flyer™ eBike is intended for persons 16 years of age and older. Always
ensure riders have the physical coordination and skill to navigate the bicycle
safely while managing road conditions, traffic and adhering to all laws for

bicycle use.

» Please checlk local laws to confirm legal requirements for using your eBike.
The Flyer™ eBike is meant for paved roads and sidewalks, not

off-road conditions.

+* Do not use the Flyer™ eBike at ambient temperatures less than 14*F (-10°C)
or above 104°F (40°C)

SAVE THESE INSTRUCTIONS



Getting Started

ASSEMBLY INSTRUCTIONS

The following steps provide a general overview of the assembly process for
your eBike. It is recommended to consult a professional bicycle mechanic
for assistance with your eBike’s assembly, maintenance, and repair.

Visit flyer.radioflyer.com or contact customerservice@ radioflyer.com for
additional assistance assembling, using, repairing or maintaining your eBike.

/N WARNING! Incorrect assembly, maintenance, or use of your Flyer™ eBike can cause component
failure, loss of control, serious injury, or death. Please note, the assembly and first fit of your Flyer™
eBike require special tools and mechanical skills. It is highly recommended that the assembly and
adjustment are completed by a reputable bicycle mechanic when possible.

The following items are required for assembly:

e 5mm allen wrench (included)
e 8mm allen wrench (included)
e 15mm open-ended wrench (included)

Step 1: Unpack your bike

Note: Due to the size and weight of the bike, it is recommended that two adults remove and lift the bike
from the carton.

Remove the bike from the outer carton and set it on a flat, clean surface. Lean the bike up against a rigid
wall and make sure it is stable. Remove all protective packaging material and carefully cut all zip-ties to
avoid damaging the paint. Verify that you have all of the components listed below. Contact Radio Flyer
Customer Service if any components are missing.

e Kickstand + Bolt & Washers e Charger
e Right Pedal + Washer e Tool Kit
o Keys



Step 2: Install kickstand

A. Release the rubber latch that holds the bike in the folded position. Re-attach this latch to the pin
located on the rear frame.

B. Unfold the bike frame until the front and rear frames are aligned.
C. Push the frame folding latch closed until you hear a click.

D. Make sure the bike is leaning against a stable surface. Unscrew the bolt and washers from the top
surface of the kickstand.

E. Align the kickstand in bracket underneath the bike frame. Make sure the legs are pointing towards the
rear wheel. Reattach the lock washer on the bolt. Then, reattach the washer on the bolt. Tighten the
bolt by hand until it is too difficult to turn.

F. Tighten the kickstand bolt to 30 N-m using a torque wrench with 8mm hex bit.

A\ Warning: Failure to not secure the kickstand properly could cause it to fall off during riding.




Step 3: Position handlebar stem
Your Flyer™ eBike’s handlebar stem is designed to be adjusted for optimal comfort.

A. While holding the front wheel in place, rotate the stem to the rough location depicted below.

B. Align the arrow decals on the frame, stem, and fork to ensure that the Stem is assembled
straight. Check to make sure the cables are not twisted around the stem.

While keeping the arrows aligned, tighten the top stem bolt to 6 N-m using the 6mm allen key.
While keeping the arrows aligned, tighten the side stem bolts to 6 N-m using the 6mm allen key.
Rotate the stem up until it is straight.

Push the stem latch closed until you hear a click.

mmoo

A Warning: Failure to properly tighten the stem may result in a loss of steering and could cause
injury or death.




Step 4: Install Handlebars
A. Using the provided 4mm allen wrench, loosen the two stem clamp bolts.

B. Place the center of the handlebar in between the stem clamps. Tighten both bolts by hand making
sure the handlebar can still freely rotate. Check to see that the cables are not twisted around the stem.

C. Rotate the plastic wire harness to the position depicted below. Make sure both cable bundles are fed
through the hooks under the plastic housing.

D. Rotate the handlebar until the preferred position is achieved checking to ensure the handlebar is
centered left-to-right within the stem clamp.

E. Evenly tighten the bolts to 6 to 8 Nm using a torque wrench.
F. Ensure the gap between the stem and clamp is even.

Note: Complete assembly of the bike per the steps above. The stem and handlebar angle can be
adjusted as needed based on rider preference. Always re-tighten bolts to the specified torque values
prior to riding.
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Step 5: Install headlight

A. Fully install the connector to the rear of the headlight housing. Make sure the headlight wire is
installed in the correct orientation by aligning the small rib on both connectors.

B. Adjust the angle of the headlight beam to illuminate the road ahead, while ensuring the light will not
blind or obscure the vision of oncoming traffic or pedestrians.

Note: It is not recommended to ride at night. If riding at night cannot be avoided, ensure the headlight is
always on and functioning correctly while you are riding.



Step 6: Install right pedal
A. Install washer onto the right pedal before installing.
B. Install the right pedal to the crank arm by turning the axle clockwise by hand.

C. Use the provided 15mm wrench to torque the pedal to 35 Nm.
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Note: We recommend applying pedal grease to the threads prior to installation. If replacing the left
pedal, make sure to install the pedal while screwing counterclockwise.



Step 8: Check fastener torque values

Area of Bike Hardware Torque (Nm)
Handlebar Stem Clamp Bolts 6
Brake Lever Clamp Bolts &6
Stem Faceplate Bolts 6to8
Stem Cover Bolt 6to8
Seat Post Seat Mounting Bolts 10
Kickstand Kickstand Bolt 30
Front/Rear Disc Brake Rotor to Hub 8
Brakes Caliper Adapter to Frame 6to8
Caliper to Adapter 6to8
Rear Dropout | Rear Axle Nuts 50
Chain Tensioner Mounting Bolt 6
Bottom Crank Arm Bolt 40
Bracket Pedal into Crank Arm 35
Chain Ring Bolts 8

Step 9: Inflate tires to 40-50 psi

/i\. WARNING! It is important to maintain proper air pressure in

the tires while riding. Do not overinflate or underinflate the tires.
Overinflated tires may burst. Inflate your tires using an air source with
a pressure gauge to avoid overinflation. Underinflated tires may impair
the control of the eBike and cause a safety hazard.

ACCESSORIES

Radio Flyer carries a full line of custom accessories to enhance the usability
of the your eBike. Please refer to the instruction sheets provided with each
accessory to ensure proper assembly. Visit flyer.radioflyer.com or contact
customerservice@radioflyer.com for additional assistance assembling, using,

or repairing your accessories.

& WARNING! Incorrect installation of accessories can cause
damage to the bike frame, loss of control, serious injury, or death.




Adjusting Seat Height

The seat height should be set based on your personal preference. The initial seat position can be set by
first placing the ball of your foot on the pedal with the crank arm in its lowest position. In this position,
your leg should be almost fully extended with a slight bend in your knee. The proper seat position is
important to avoid strain and potential injury during riding. Consult a trusted, reputable bike mechanic
or contact Flyer customer service for any questions related to the seat position and fit of your bike.

.& WARNIMNG! The seat post must be inserted to the minimum insertion mark. Do not raise the
seat post beyond the minimum insertion marking on the seat post tube. If the seat post is not
inserted properly, the seat may be loose which can lead to serious injury or death.

A. Open the quick release lever located under the saddle. Rotate the lever fully open to allow the seat
post to slide easily.

B. Move the seat up and down by sliding the seat post in or out of the seat tube. Set the saddle to the
desired height based on rider preference. Ensure that the seat post does not extend beyond the
“minimum seat post insertion” markings on the seat post.

C. Close the quick release lever fully against the seat post tube. This should take some force to ensure
the seat post will stay firmly in place while riding.




Adjusting Stem Height

The stem height should be set based on your personal preference. The proper stem position is
important to avoid back strain.

A WARNING! The stem post must be inserted to the minimum insertion mark. Do not raise the
stem post beyond the minimum insertion marking on the seat post tube. If the stem post is not
inserted properly, the stem may be loose which can lead to serious injury or death.

A. Open the quick release lever located under the handlebar. Rotate the lever fully open to allow the
seat post to slide easily.

B. Move the handlebars up and down by sliding the stem post in or out of the stem tube. Set the
handlebars to the desired height based on rider preference. Ensure that the stem post does not extend
beyond the “minimum seat post insertion” markings on the seat post.

A — B




Proper Bike Usage**

Folding the Bike

Note: Ensure the bike is on flat ground and the kickstand is deployed before folding. Remove any
accessories attached to the bike that could inhibit the folding.

A. Slide the round switch on the frame folding latch.

B. While holding the round switch, swing the frame folding latch open.

C. Rotate the front frame 180 degrees, and make sure the front wheel rotates 180 degrees with
the front frame.

D. Slide the round switch on the stem folding latch.

E. While holding the round switch, swing the stem folding latch open.

F. Rotate the stem 180 degrees.

G. Unhook the rubber latch located under the rear rack. Secure the bike closed by wrapping the

rubber latch around the stem and hook it on to the metal peg.




Deploying and Retracting the Kickstand

Warning: Make sure the kickstand is deployed before loading and unloading kids or cargo from the bike.
Incorrect kickstand use could cause injury or death.

A. Push the kickstand feet to the ground with your foot.

B. While holding the kickstand against the ground, roll the bike backwards to engage the kickstand.

C. To disengage the kickstand, roll the bike forward. If there is not enough friction between the
ground and kickstand, place your foot in front of the kickstand leg before rocking the bike
forward.




Folding and Unfolding the Pedals

Warning: Always use the bike when the pedals are unfolded. Riding the bike with folded pedals could
cause injury or death.

A. To unfold the pedals, squeeze the plunger to disengage the lock.

While squeezing the plunger, rotate the pedal down until you hear a click.

To fold the pedals, squeeze the plunger to disengage the lock.

While squeezing the plunger, rotate the pedal up until the pedal is perpendicular to the ground.
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Install Bluetooth tag (optional)

The bike includes a holder that can house one Bluetooth location tag as a security feature. The tag
must be purchased separately and activated prior to installation. For a list of compatible tags visit
flyer.radioflyer.com or contact customerservice @radioflyer.com

You can access the Bluetooth tag holder by removing the battery and locating the tag pocket on the
dock. Push down on the tag device until you hear a click. Some Bluetooth tags require an adhesive tape
to fit securely in the pocket.
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Operating Instructions
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Display Controls

Location Description Operating Instructions
1 PAS Increase Button Tap to increase peadal assist level
2 Headlight Power Button Tap to turn headlight on/off
3 Powear Button Puzh and hold to turn display onfoff

Tap to decrease pedal assist level

4 PAS Decrease Button
Push and hold to enable walking mode

Display lcons

Location Description

5 Speedometer

& Pedal Assist Lavel

7 FPO FPO FPO FPO

a8 Headlight Status Level
9 Bluetooth Status

10 Battery Life Indicatar

WALKING MODE

Walking mode is a feature to aid the user when walking the bike when the handlebar
display is on. To enable walking mode, push and hold the "-* button on the display. The
motor will engage at a steady speed of approximately 3MPH. To turn off walking mode
at any time, release the "-" button or squeeze either hand brake to disable the motor.

Naote: Walking mode should anly be used while dismounted from the bike and with both hands on
the handlebar. Always keep at least one hand on a brake lever to allow guick cutoff of the motor
assistance if necessary.



FLYER™ APP USAGE

Download the Flyer™ App using the App Store or on Google Play.

Power on the eBike and ensure your mobile device has Bluetooth turned on. Click
“Connect to eBike” within the App and select your eBike's serial number. The app will

prompt you to review safe riding instructions. Review prior to riding.

The Flyer™ App allows you to change speed settings, turn the headlight on and off, lock

the motor, access troubleshooting information, as well as update your firmware.




Charging the Battery

The Flight SpeedTM battery can be charged while installed in the bike or when removed from the bike
frame. Before charging, ensure the battery is off by powering off the display as described in the
“Handlebar Display” section above.

A. If removing the battery to charge, lay it down on a stable flat surface.
B. Remove the rubber cover to reveal the battery charging port
C. Plug the charger into the battery charging port. Push the charger plug firmly into the charging port.

D. Plug the charger into a power outlet. Only connect your charger to an outlet with a rated voltage of
110-220VAC. The LED in the charger housing will turn red to indicate the charger is connected properly.

E. Once the charger LED turns green (indicating the battery is fully charged), unplug the charger from the
power outlet.

F. Unplug the charger plug from the charging port and replace the rubber cover

A B C
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Removing the Battery

Note: The battery should only be removed when the bike is stationary and powered off. Failure to do so
could result in damage to the battery or electrical system of the bike.

A. Insert the provided key into the battery lock. If you own multiple Flyer™ bikes, please ensure the 3-
digit codes on the key and lock are matching.

B. Turn the key clockwise to release the battery latch.

C. Remove the battery by sliding it vertically first, then diagonally towards the gap in front of the rear
rack.

Installing the Battery

A. Slide the battery down through the gap in front of the rear rack. Ensure that the ledges on the back of
the battery pack align with the hooks on the dock.

B. Push the battery down until you hear a click. Check to make sure the bottom of the battery sits flush
against the battery dock.

A WARNING: Always lock the battery in place before riding. Failure to lock the battery could cause
damage to the bike.




Checking Battery Charge Level

In addition to the main display, the battery charge level can also be checked directly on the battery.
Before checking the fuel gauge, remove the battery following the steps outlined in the “Removing the
Battery” section.

A. Locate the battery fuel gauge at the top of the battery

B. Push the button on the battery fuel gauge. Fuel gauge LEDs will light up corresponding to the level of
charge in the battery pack.
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MOTOR CONTROL

Pedal Assist System (PAS)

The pedal assist system (PAS) augments your natural pedaling action by providing an
additional boost from the motor. Using the "+” and "-" buttons on the display, you can
control the level of assistance provided by the motor. As the PAS level is increased, the
amount of assistance increases and the faster you will go. The PAS setting will depend

on several factors including, but not limited to:
+ Riding terrain (flat vs. incling)

+ Total payload

* Desired range

The gear shifter will not affect the performance of the hub motor or pedal assist system,
however it will affect the amount of resistance you feel. Lower gears provide less resistance
with a higher pedaling cadence. Higher gears provide more resistance and a slower
pedaling cadence. Some experimentation will be necessary to dial in the combination of

PAS level and gear setting that offers a smooth ride based on your preference.
Throttle

The throttle provides an alternate way to power the motor if you do not want to pedal. If

the bike is powered on, the throttle can be activated by slowly twisting it towards you. The
throttle can also be used in addition to the pedal assist system. When only using the throttle,
the maximum speed of the bike will be capped at 20MPH.

Naotice: Using the bike in throttie-only mode will negatively impact the range of the battery vs. using
pedal assist.

ﬁ}. WARNING! Do not twist the throttle when dismounted to avoid accidental accaleration of
the bike.




Riding & Safe Operating Guidelines

It is the owner's sole responsibility te ensure safe riding. Ameng other things:

Always obey road and traffic laws as applicable In your local area.

Before ridirg in more dynamic conditions, practice and familiarize yourself with the
operathons of the eBike, including braking, pedal assist, and throttle.

Always wear a helmet that meets the US CPEC stamdard. Wearing a helmet can
prevent head injuries.

After a crash or an incident, do not ride your eBike until you have a certified amd
reputable bike mechanic inspect the eBike to ensure proper function of the eBike and
all its componants.

It is recommended not to ride at night of in wet weather. Ride at night and in wat
weather only if necessary.

If it Is unavoidable to ride at night or in wet weather:
- ‘Wear reflective or light-colored clothing
- Ride slowly with caution
- Ensure the headlight and brake light are powerad on and functioning properly

.m WARMIMG! The Flyer™ eBike is not meant for use in wet conditions. Water infrusion
can damage the cBike's clectrical system and cause battery failure, electrical system
malfunction, or fire

Before each ride, complete the Ride Safety Checkiist:

Component Steps

+ Reference the torque chart in assemibly step 10 to check the torgue on all

Torgue Values fasteners listed.

= Sfarify the front and rear brakes function property. Fads should fully cover
the brake disc once lever is pulled. To confirm brake contact, werfy that
the brake disc moves slightly once the level is pulled.

= Ensure the brake hght illuminates once brake kewver is pulled.

s Check brake cables to confirm there is no wear or deterioraticn and they
are properly lubricated and bensioned.

*» Check brake pads to ensure they are not ower-worm.

= Ensure the lever system is secured 8o the handlebar {torgue: EMmil

Brakes

+ Confirmi the tires are inflated to 30 PEIL
Tires | = Check tires for leaks, signs of wear, tread degradation, or other
compromising damage.

= Verfy wheel spokes are tight on both ends with no bending.

= Ensure tires and mms rotate strasght without wobble.

= Confirm the rear wheel asle nuts are tight and the rear wheel is properby
cocured (torgue: SOMmM)

= Confirm the front wheel is properly secured by chiecking that the axde lever
iz fully closed and tightenesd.

Wheels




Ensure the seat s securely connected to the eBike and the seat cannot be
movedl

Confirm the adjustment kewer is fully tightensd and kocked.

Verfy the seat is propery adjusted to fit your haight

Confirm that the seat & securely fastened to thie post (torgue: 10 Mm).

Handlebar

Confirm the handliebar always aligns with fork when moving in desired
direction and both parts burn in urason.

Ensure the steering spring is connected on both ends with no interference
from cables.

Secure the front wheal or fork, preventing it froem turming. Apply
approxmately 20 |bs of force to cne of the handlebar grips. The
handlebar should not rotate independentty from the front wheel or fork.
Confirm the stem clamp bolts are bightened to & Nm ard the stem
faceplate bolts are tightened to & to 8 Hm.

Chain

Enzure the chain is propery lubricated and runs smooathhy.
After using i rough weather condrtions such as rain, snow, or other severe
wizather, werify that chain and links are clean and undamaged.

Confirm the chain tension mechanism is inbne with the pedal assemibly
and derailleur.

Beoarings

varify all bearings are lubricated and run smoothily with no unnatural
sounds such as grinding or ratiing.

Chaeck thie bearmgs in the headset assembly, pedals and bottom bracket,
and the rear wheel.

Cranks & Pedals

Confrm pedals are tightly secured to the cranks Gorgue 35Mm
ard the crank is tightly secured to the bottom bracket spindle
{torgue: 40MmM]).

Verfy cranks are parallel to the downtube and not bent

Framez & Fork

Confirm there 15 no damage or bending to the front fork and frame and
that fork is parallel with the front tire.

Motor Drive
Assembly &
Throttle

Confirm that none of the spokes securmng the hub motor are broken or loose.
‘Yerify that the brake disc = seoured to the hub mcéor and all screws are tght
Turn on display before ride to confirm all feabures ane working cormecthy.
Ensure the throttle funchons propserky.

Always charge the battery before sach wse.

Confirm there is no damage to the battery.

Ensure the battery is always securely locked to the frame with the keys
remioyved.

Control Cables

Confirm all cables are routed away from mowing parts and allow the
hoadset to rotate freely.

Confirm cables, housings, and electrical connectbors are undamaged and
froe of deloris and lguids.

Verfy the headlight, taillight, and brake light are connected and
functioning properhy.

Ensure that any loads or accessories do nat interfere with mowing parts.
Tighten amd secure all accessories and acoEssory CoOmpanents.
Enzure rider is wearng a helmet and the helmet is not damaged.

Venfy reflectors are adjusted and cutward facing before all rides.
Ensure that loads or accessories do not interfere with reflectors.




Maintenance

Always have a certified and reputable bike mechanic complete a tune-up on ywiur eBike
after Wour first S0O-100mil. Regular tune-ups and inspections are ontical to ensuring your
bike sbays im safe condibion.

For more information on recommended maintenance intervals please wisit:

= after a crash or an incldent, do not ride your eBike wntil you have a certified and
reputable bike mechanic inspect the eBlke to ensure proper function of the eBlke and
all 1ts companemnts.

« Any changes to the Flyer™ eBike that are not specifically approved by Radio Flyer Inc.
could cause unsafe riding conditions and may void your warranty.

CLEANING

« Do not spray with water of use a pressure washer to clean your bike. Do not Immerse
this product in water or liquid. Liguid or water can cause damage to the electrical
gystem of the eBike.

« To cleamn, turn off ywour eBike and remove the batbery.
« Wipe clean with a damp cloth. If needed, use a mild soap, like dish detergent.

« To prevent electric shock, do mot immerse the cha Fer or batter:.-' i water when
-.".|E~al'lll'lﬂ. To clean, remove the charger.-"batter:.-' |:|-|IJ'!;| from the ocutiet and wipe with a
dry cloth.



Moving and Storing

= Always remove the battery from the eBlke before transporting the
bicycle on a vehicle bike rack.

= It is recommended to park the eBike indoors.
= Store the battery in a dry location.

= If the eBlke will not be used for an extended period, do not store the battery installed
in the eBike.

= To maintain battery life, you must charge every & months.

= ‘When mot using the battery for an extended period, charge the battery to
at least 75%

= Do not store the battery in lacations where the temperature 1= below 14°F (-10%C) or

albove 1047 F (407C)

BATTERY RECYCLING

= Keep battery and charger ina dry place out of reach of children.
= Recycle battery and charger in an environmentally friendly manner.
= Do not dispose of your battery in a fire as the battery may catch fire or explode.

= Do not dispose of vour battery In your regular household trash. The incineration,
landfilling, or mixing of batteries with household trash is prohibited by law in most
areas.

= Beturn an exhausted batbery to a federal or state approved recycler. Contact your local
waste management officlals for other information regarding the environmentally sound
callection, recycling, and disposal of batteries.



Troubleshooting

Fossible Reason

Corrective Action

Tha Dattery has Dacn fuly dmained

Riac hairge: tha Dattary wsing the manufsctuner
oo bdied Cheangesr

The Battary |s not Fully seated o irskallad
irta its dock

Ramove tha battery from the Bl reinsart
the battery and hully seak it indo the battery's

The eBike does dhack b BrEuRe a conneckion
not wark or Check tha connections and wares that ara
appear o turn Thera & 8 connection ssus wisibds on the aBike, repair or chean and
on COrinECtGng ina poor state
The bz |evedrs contain a small Switch that
Thea brakes are depressaed, rob alkowing autormakically stops tha miokoer IF depressed;
thia mabor to activate fiar thea meobor to eneds, Make sure that the
Draloes arg in the fully open or released position
The battary is not fully charged and Rocharge tha baktery: nobs that speed and
cannot provica full p Sccelaraton wall worsen wihan tha battorny is
nicary deplabed
The eBike
feals show to Chiscl 1o sesa i the braloes are rubbing when
Tr.r:ﬁ::.tnﬂ ara appliad and slowing daown riding, adjusk the brakes to allow Tor eases
accelerate and S L
will mot reach
top speed Reduce tha kad ta go faster; note that the
Th @Bike ks fully koaded or overboaded wakght loaded on the a«Bike will impact the
acceleration and top spead of the aBilke
Rocharge tha baktery bebween uses and
The baktery is not fully charged and ansure that the battary s fully changed bedona
canrat provioks full poswier riding; note that rargs |s directhy elated bo tha
attery s Charge kol
T haechi T S IF tha brakess are rubibing sihen
Thea brakes ang apiied and showing diown
Fading, achust tha: brakes to alow for aasics
The eBike's tha aBike

range is reduced

iyt gl P it Tt N

Thea @Bike b5 fully boaded or overboadad

Reducs tha biad to go further; noba thiat the
w bt ioaded on the aBike will iImpact the
range

Thea terrain & wary rowgih or bl

Rowugh surfaces ard inclinses make the B
work harder, riding in thiese conditions will
reduce the rargs

The battery does

T battary |s not Fully seated or irskallad
inita its dock

Ramove tha battorny from the eEke; reinzart

e battery and fully saak it inmo the battery's
daC K bO @rEune 3 connaction.

not charge The charger & not fully conmected to tha DHsoorngct the charper troem the changss part
battery chiangs part weall reconnect and Pully insert nbo the chainger pot
Tha autlet usad does not have povwer Charge thie battery at a differant poswer socket
Adjust thea brakes to alkows hor oas ke wdhesd
Thes Brakcs are nubberg maugmant
The eBike is
Lok b Se@ T 3y wanes are nubibdinig aega ret
making an odd
e & cable k& looss and hitbng something meaving paerts, move or resbraen tham with zp
noise when ties i needed
mowing

Thea maobor oF wheal & damaped

InEmact tha meotor and wiheel Tor daemages,
rapdass i nigssded




ERROR CODE TROUBLESHOOTING

Your eBlke can detect some functional errors and display a numerical code related to
the issue. If your display shows any of the following error code numbers, please try
the related corrective action. If the error code remains, please see the troubleshooting
information at flyerradioflyer.com or contact the Radio Flyer Custormer Service Team.

E i
bl Possible Reason Corrective Action
Codeo

21 | Current Draw - the batterv is Turn the eBike off, remove the battery from frame
supplwing & large amount of power and wait 1 mirwte. Remnstall the battery and tum
to eBike the oBike back on.

27 | Throttle Communication Error - Unplug the throttle cable, mspect it for amy debris,
thie eBike's throttle is mot comectly moisture, or damage. IF it kooks okay, hug the
communicating with the controller cornection back in and restart the eBike

23 | Motor Communication Error - the Find the wire that runs from the motor to the
motor in the rear wheel is not clike frame, irspect it for any damages.
correctly communicating with the .
i:l:rntr-:hlinﬁrr g Unplug thie motor cabile, mspect it for any debris,

) mioisture, or darmage. IF it looks okay, phug the
cornection back in and restart the eBike

24

25 | Brake Communication Error - the Unplug both brake connectors, inspect them
elike's brake kewers are not correctly | for any debrs, moisture, or damage. IF the
communicating with the controller cornectors ook good, phug a single brake

cormection back in. Turm on the eBike and check if
the error code appears. If the error code does nok
appear, plug in the second brake connection &o
chieck if it is causang the error

25 | Low Battery Yoltage - the cBike's Charge the battery using the manufacturer
bt iery is undercharged and canmaot provided charger.
poraer the motor.

30 | Dizplay Communicatiocn Error - Unplug the display cable, inmpect it for any debrs,
thie eBike’s display is not correctly moisture, or damage. IF it locks okay, plug the
communicatiregg with the controlior comection back in and restart the eBike




Warranty

LIMITED WARRANTY FOR E-BIKES:
FLYER™ CRUISER, FLYER™ CRUISER STEP-THRU

What is covered?

Radio Flyer Inc. warrants that its Fhyer™ e-Bike will be free from defects in material and workmanship
accurrirgg under normal use for & pencd limited b0 ome {13 year from the date of the original
purchase. The warranty is expressly limited to the replacement of a defective Iithium cn battery [ the
“Battery™ ), frame, forks, sterm, handlebar, headset, seat past, saddle, brakes, lights, bottom bracket,
crank set, pedals, rims, wheel hub, freewhesl, cassette, deraillewr, shifter, motor, throtthe, controlier,
wiring hamess, LCED display, kickstand, reflectors and hardware {each a "Covered Component®).

EXCLUSIONS

Who is covered?

This warrarty only covers the ornginal purchaser of the product, purchased exchusvely on flyer.
radiaftyercom. The warranty camnnot be transferred to any other person. The product must have

bzen assembled and mamntained per the product instructions.
What iz not covered?
This warranty does nak cover:

Man-Flyer™ products (including MPE players)k misuse, lack of care, mishandling, accident, abuse

ar othier abniormal use; or use of the product other than for its intended purpose; damage caused
by improper or unauthorized repair or maintenance, products that have been modified or altered;
coemetic issues such as fading or scratches from normal wear, or any other cause not arisirg from
defects im material and workmanship, including normal wear and tear of any Covered Component
Consumables or mormal wear and tear parts {including without limitation tires, tubes, brake pads,

cables and howsing, grips, cham and spokes).

aAny damage or defects to Covered Components resulting from failure to follow instructions in the
e-Bike owner's manual, acts of God, accident, misuse, neglect, abuse, commercial use, alkerations,
mzdification, improper assemibly, nstallation of parts or accessories not originally intended or
compatible with the e-Bike as sold, operator error, water damage, extreme riding, stunk riding, or

improper follow-up mairtenance.

For the avocidance of doulbt, Radio Flyer Iinc. will mot b2 liakle andfor responsible for any damage,

fallure or koss caused by any unavthorized service or use of unauthorized parts.

The Battery is nof warranted from damage resulting from power surges, use of an improper charger,

improper maintenance or other such miswse, normal wsear or waber damage.



How do | make a warranty claim?

RADIG FLYER IMC. WWILL NOT REPLACE ANY COVERED COMPOMNENT UNDER THIS LIMITED
WARRANTY WITHOUT FIRST SEEING PHOTOS OR VIDEGD OF THE DAMAGED COVERED
COMPOMENT.

To exercise your right to receve a replacement for a Covered Component under thes Limited
Warranky, you musk:

Contact the Customer Service team by email at customerservice@radicflyer.com or by phone at
1-800-6H-7615. Customer Service will work with you to diagnose the issue and identify solutions.

If the Customer Service team determines that a Covered Component must be replaced, they will
provide you with a set of instructions for returning the defective Covered Component and receiving
the replacerment.

After you recenve the replacement Covered Component, the Customer Service team will also assistin

dietermining how to replace or install the new Covered Component ingo your a-Bike.

Replacement Covered Components under this Limited Warranty shall cnly be shapped to the address
of the onginal purchaser.

SHIPPING DAMAGE

Shipping damage claimis are wery Bme sensitive and it is the purchaser’s responsibility o mmediatehy
inspect the e-Bike for damage upon receipt. Badic Flyer inc. will replace a Covered Component that is
damaged during shipmient f youw:

Motify Radio Flyer Inc. of a Covered Component damaged in the shipping process within thirty (500
days of yvour receipt of the e-Bike: Provide Radio Flyer Inc. with a dated picture of the damaged
Covered Componant: and Return all onginal packaging and paperwork ncluded with the e-Bike

Radio Flyer Inc. will not be held responsible for stolen packages and the purchaser is solely
respansible for enswring the package is safely collected at delivery. To more dosely control, manage
and mondtor your delvery, we encourage you o sign up for a free UPS My Choice account. You can

lzarn more about this UPS service and sign up here

SOLE AND EXCLUSIVE REMEDY

Your sole and exclusive remedy for Breach of this lImited warranty, and Radia Fiyer inc"s sole and
exclusrve liability, is to either repair or replace the defective product. Repaired or replaced products
will b warranted to the end of the warranty pernicd of the original product. They do not extend the
arginal warranty penod.

DISCLAIMERS

This Limited Warranty s the only express warranty made to you and is provided in lieu of any
ather express warranties or similar obligatiors (if any) created by any advertising, docurmentation,
packaging, or other communications. EXCEPT FOR THE LIMITED WARRANTY AND TGO THE
MMAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, RADIO FLYER INC. HEREBY DISCLAIMS
ALL OTHER WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED OR STATUTORY,



INCLUDIMG, BUT MOT LIMITED TO, THE IMPLIED WARRANTY OF MERCHAMTABILITY OR OF
FITHESE FOR & PARTICULAR PURPOSE.

I NG EVENMT SHALL RADIKD FLYER INC. OR ITS SUPPLIERS BE LIABLE TO ¥OU OR ANY THIRD
FARTY FOR AMY INDIRECT, INCIDEMTAL, COMSEGUENTIAL, SPECIAL OR EXEMPLARY DAMAGES
ARISING OUT OF THE USE OF THE PRODUCLCT, INCLUDING, WITHOUT LIMITATION, PROPERTY
DAMAGE, LOSES OF VALUE OF THE PRODUCT OR LOSS OF USE OF THE PRODUCT, EVEN IF
RADIC FLYER INC. HAS BEEM ADWVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Some states do not allow the limitation of implied warranties or the exclusion of conseguential
ar incidental damages. therefore the above limitation of implied warranties or the exclusion of
consaquential or incidental damages may ot apply o you. This warranky grves you specific legal

rights and you may also have other rights which may vary from state to state.

Federal Communications Commission (FCC)
Compliance Statement for USA

This device complies with part 18 of the FCC rules. Gperation is subgeck to the following two
conditions: {13 This device may mot cause harmful interference, and (2} this device must accept any

interference received, including interference that may cause undesiresd operation.

Mote: This equipment has been tested and found to comply with the imits for 3 Class B digital
dewvice, pursuant o part 18 of the FOC Rules. These limits are designed to provide reasonable
protection against harmiful interference in a residential installation. This equipment generates, uses,
and can radiate radio frequency energy; if nok nstalled and used in accordance with the instructons,
it may cause harmful interference to radio communications. Thene is no guarantees that interference
will nat ocour in a particular installation. If this sguipmant does cause harmful interference to radia
ar televisiaon reception, which can be determined by possering the equipment off and on, the user is

gncaouraged to try to correct the interference by using any of the following measures:
* Reorienting or relocating the receiving antenna.
* [ncreasing the separation between the equipment ard receiver.

+ Connecting the sguipment into an outlet on a circurt different from that to whach the receiver is

connected. Consult the dealer or an experienced radio/ T technician for help.

This equipment complies with FCC radiation exposune imits set forth for an uncontrolied

ervircnment.

Caution: Changes or modifications not expressly aporoved by the party responsible for compliance

could woid the user's authority to operate the equiprmient.



FLIGHT SPEED™ BATTERY

Battery and Charger Safety Warnings

& WARNING! TO PREVENT FIRE, EXPLOSIONS, OR ELECTRIC SHOCHK:

» Before using the battery read all instructions and cautionary markings on the charger
and battery pack.

= Onily use the specified Flyer™ charger (Model SPEC4B02A, made by MDA Power
Technology Co limited) to charge this battery. Do not attempt to charge with any other
chargers. Replacement chargers are available to purchase exclusively at flyer.radiofiyer.
com or by calling Badio Flyer Customer Service at 1-B00-621-7613.

= Do not store the battery in locations where the temiperature is below 14°F -10°C) or
above 104°F (40°C)

= Do not charge the battery in temiperatures below 32°F (0°C) or abowve 104°F (407°C). The
battery will not charge outside of these temperate limits.

= Do not operate the charger or battery if it has been impacted, dropped, o damaged in
any way.

» Do not use if the power cord s fraved, has broken insulation, or any other signs
of damage.

« If the plastic on the battery breaks or cracks, stop use and call Radic Flyer Customer
Sarvioe.

= Examine the charger and battery before each use and replace if wear or damage
s fownd.

= Do not incinerate the battery pack. The battery can explode in a fire.

= Mever attempt to open orf disassemble the battery pack or charger for any reason. Do
not puncture the battery.

= To prevent electric shock, do not immerse the charger or battery in water.
Co not attermpt to charge IF the cord oF power adapter (s wet.

= To clean, remove the charger/battery plug from the outlet and wipe with a dry cloth.
= During charging, the battery miust be placed on a flat surface in a dry ventilated area.

= Do not place any object on top of the charger or place the charger on a soft surface that
may result in excessive heat. Place the charger away from amy heat sources.

= The charger is designed to operate on a standard household electrical power (110,120
VDC). Do mot attempt to use the charger on any other voltage level



To reduce the risk of fire, connect only to a clrcuit provided with 15 amperes masimuom
branch circult overcurrent protection in accordance with the Mational Electrical Code,
AMNSHNFPA TO.

When cha rglng iz complete, disconmect the cha rgjer from the wall cutlet and
the battery.

Flace the battery and charger in a place out of reach from children.

To Increase battery life, recharge after every use.

To maintain battery life, you must charge every & months.



