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Getting Started

This guide is here to help you get started with Control Center. If you have any questions, you can
contact Caavo support at support.caavo.com at any time.

1. If you’ve already created your Caavo Account, skip this step. If you haven’t created your Caavo
Account online, go to https://setup.caavo.com and create one.

2. Unpack Control Center.

Your box includes: Control Center, Caavo Remote + Batteries, IR Blasters, Power Cable.

3. Place the included AA batteries into the Caavo Remote.

4. If you have an Audio Video Receiver (AVR) or Sound Bar connected to your TV via HDMI, leave
it connected on both ends. Then, disconnect all your HDMI source devices from your
AVR/Sound Bar. You will connect Caavo to your AVR/ Sound Bar.

OR If you do not have an AVR/Sound Bar, or your AVR/Sound Bar is connected via RCA or
optical, disconnect all your HDMI source devices from your TV. You will connect Caavo
directly to your TV.

5. Place Control Center in a central location where IR signals can reach both your source devices
and your AVR or TV.

6. Plug in your source devices to the 4 INPUT ports on the back of Control Center.

Start your search here 

https://support.caavo.com/hc/en-us
https://support.caavo.com/hc/en-us/categories/115000424331-Accessories
https://support.caavo.com/hc/en-us/sections/360000036152-General
https://support.caavo.com/hc/en-us/articles/360004194451-Getting-Started-Tips-and-Tricks/subscription
https://setup.caavo.com/
https://caavo.com/


7. Plug in an HDMI cable from the OUT port on Control Center into your AVR, Soundbar, or
directly into your TV (if you are not using AVR or Soundbar).

8. Connect the Caavo power cord to a wall outlet.

9. Turn on your TV with your TV’s remote (and AVR/Sound Bar too). Follow the on-screen
instructions to complete your setup experience. During setup, you will be instructed how to
use the included IR accessories (if needed).

Three common ways to connect Control Center:

  





Your Caavo Account

The last step in the setup process is to sign in to (or create) your Caavo account. Here you will be
asked to  select the apps and streaming services that you want to use with Caavo. You'll need to
make sure you've downloaded the apps on each source device, streamer box, or STB in order to
use them with Caavo.

Read more about signing into you Caavo account >
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