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If you need assistance, please check our 
website or contact your retailer.

• Si vous avez besoin d’aide, veuillez consulter notre site 
Web ou contacter votre revendeur. • In caso di assistenza, 
visitare il nostro sito web o contattare il proprio rivenditore. 

• Si necesitas asistencia, por favor visita nuestra página 
web o ponte en contacto con tu distribuidor. • Se precisar 
de ayuda, é favor verificar o nosso sítio web ou entrar em 

contacto com o seu vendedor. 

wikomobile.com
• Wenn Sie Hilfe benötigen, begeben Sie sich bitte auf 

unsere Website oder wenden Sie sich an Ihren Händler.  
• Bij vragen kunt u terecht op onze website, of neem contact 
op met uw verkoper. • إذا احتجتم إلى مساعدة، يرجى زيارة موقنا الالكتروني 
 Jeżeli potrzebujesz pomocy, odwiedź naszą • .أو الاتصال بالبائع
stronę internetową lub skontaktuj się ze sprzedawcą. • Ako 
trebate pomoć, posjetite naše mrežno mjesto ili se obratite 

svojem prodavaču. 

• Če potrebujete pomoč, obiščite naše spletno mesto ali se 
obrnite na prodajalca. • Ako vam je potrebna pomoć, molimo 
vas da posetite naš veb-sajt ili da kontaktirate svog prodavca 

• Εάν χρειάζεστε βοήθεια, συμβουλευτείτε την ιστοσελίδα 
μας ή επικοινωνήστε με το σημείο πώλησης σας. • Dacă ai 
nevoie de ajutor, consultă site-ul nostru sau contactează 

comerciantul de la care ai achiziţionat telefonul.

What’s in the box ?
• Contenu du coffret? • Cosa c’è nella scatola?  

• ¿Contenido de la caja? • Conteúdo da embalagem?  
• Packungsinhalt? • Inhoud? •   

 • Co  zawiera opakowanie? • Što je u prodajnom paketu? 
• Vsebina škatle? • Sadržaj kutije? • Περιεχόμενα της 

συσκευασίας? • Ce conţine pachetul?

محتويات العبوة ؟



1, 2, 3...

First steps
• Premiers pas • Primi passi • Primeros pasos 

• Primeiros passos • Erste Schritte • Om te 
beginnen • الخطوات الأولى  • Pierwsze kroki  
• Prvi koraci • Prvi koraki • Početni koraci  

• Πρώτα βήματα • Primii paşi
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• Quick start guide • Guide de démarrage rapide • Guida rapida  
• Guía de inicio rápida • Guia rápido de utilização  

• Anleitung Schnellstart • Snelstartgids • دليل استخدام سريع  
• Skrócona instrukcja obsługi • Priručnik za brzi početak  

• Vodnik za hiter začetek • Kratko korisničko uputstvo 
• Οδηγός γρήγορης εκκίνησης • Manual de Iniţiere Rapidă



 

SAFETY BOOK

Consignes de sécurité 
Manuale di sicurezza
Manual de seguridad  
Manual de Segurança 
Sicherheitsanleitung 
Veiligheidsboek
كتاب السلامة 
Instrukcja bezpieczeństwa
Sigurnosni priručnik 
Varnostni priročnik
Knjižica sa bezbednosnim uputstvima
Βιβλίο Οδηγιών Ασφαλείας
Manual de siguranță



Model : W_C200SN



Safety information

Please read this safety information carefully so that 
you can use your phone in complete safety:

1.  Listening through headphones for a 
prolonged period of time at full volume can result in 
damage to the listener’s ears.To prevent causing 
hearing damage, do not listen to sound or music 
through headphones (ear buds, headset) at excessive 
volumes for long periods of time. Exposure to high 
volumes while driving may cause distraction and 

increase the risk of an accident
2. Emergency call: Sometimes the emergency 
numbers are not accessible on all mobile networks, 
check first with your operator. The option to make 
emergency phone calls depends on local laws and 
regulations in place. Never rely on your mobile phone 
to make important calls, such as in the event of a 
medical emergency.
3. Do not use your mobile phone in certain locations 
such as aircraft, hospitals, service stations and 
professional garages.
4. Children. Be very careful. A portable device is not 
designed for use by children. The phone contains 

CONGRATULATIONS! 

You have just purchased your WIKO Tommy3 (W_C200SN) mobile phone. 
A complete version of the guidelines, safety instructions and your device user guide is available on our website  
www.wikomobile.com. You can request a printed version via email or printed letter at the address listed at the 
end of the safety book. 



small parts that could be swallowed or cause choking.
5. Driving safety: It is forbidden to telephone when 
driving. It is up to you to respect your country’s laws 
and regulations for mobile telephone use when dri-
ving. Having a telephone conversation or using the 
other features of a mobile phone (text messaging, 
internet, etc.) when driving may be a disctraction and 
a contributing factor in serious accidents.
6. It is recommended to consult your doctor and the 
device manufacturer to determine if your mobile 
phone may interfere with your medical device. 
A minimum distance of 15cm between a mobile 
phone and a pacemaker is advised to avoid potential 
interference with the pacemaker. Hold the device 
on the opposite side to the implant as a precaution 
when making a call. If you notice that your device is 
causing interference with a pacemaker, switch it off 
immediately and contact a doctor for advice on what 
action to take. Respect the rules and regulations of 
the hospital and medical centres. Do not use mobile 

phone in areas where this is forbidden. Wireless 
equipment can affect the performance of hearing 
aids and pacemakers. For more information, contact 
your Internet or service provider.
7. Fire hazard: Do not leave your device near heat 
sources. Do not leave your device charging near 
flammable materials.
8. Contact with liquid: Do not expose the device to 
liquid or touch it with wet hands: any damage caused 
by water may be irreparable. 
9. Use only WIKO-approved in box accessories. The 
use of unauthorised accessories may damage your 
phone or cause a safety risk.
10. Batteries must be used with caution.
Do not attempt to disassemble the battery yourself. 
Do not destroy the batteries and chargers. Never use 
a battery or charger that has been damaged. Keep 
batteries away from electronic objects.
You should not expose the batteries to very low or 
very high temperatures (below 0°C or above 45°C). 



It is recommended to recharge the battery at a room 
temperature between 5°C and 25°C. To optimise 
battery life, only use the WIKO battery and charger 
supplied in the box. Incorrect use of the battery or 
replacement with an incorrect type of battery may 
cause fire, explosion or other risks. Dispose of used 
batteries according to the instructions.
11. Electric shock: Do not try to dismantle your device 
as there is a very real risk of electric shock.
12. Recharge your phone in a well ventilated area.  
13. Do not use the mobile phone in an environment 
at too high or too low temperature, never expose 
your mobile phone to direct sunlight or too wet an 
environment. The suitable temperature for the phone 
is -10°c to +45°c, the maximum charging temperature 
declared by the manufacturer is +40°c.
14. Due to the used enclosure material, the GSM 
mobile phone should only be connected to a USB 
Interface of version 2.0 or higher. The connection to 
so called power USB is prohibited.

15. The socket-outlet should be near the equipment 
and easily accessible.
16. This charger is for indoor use only, the charger 
type is TN-050100E1A, output voltage/current is 
5V/1A.

~ Directions for use
As a preventive measure, we recommend you use your 
mobile telephone under optimal signal conditions. 
This means when you have a full signal, as indicated 
by the signal reception bar. 
A hands-free kit can reduce radiation exposure.
Pregnant women shoul keep the mobile phone away 
from their abdomen and teenagers should keep the 
mobile phone away from their lower abdomen.



~ �Specific Absorption Rate "SAR" 
Exposure to radio frequency

Your device has been designed and produced to 
comply with international norms (ICNIRP) for 
exposure to radiofrequencies. The safety instructions 
related to exposure to radio frequencies use a 
measuring unit called SAR (Specific Absorption Rate). 
The SAR limit adopted by the European Directive 
2014/53/EU is 2.0 W/ kg.
The highest reported SAR value for your device 
when tested for use at the ear is 0,69 W/ Kg, and 
1,44 W/ Kg when it is kept 0.5 cm from your body.

~ �Radio frequency and bands information
WWAN

Frequency Band Maximum output power (dBm)

GSM B2/B3 30,5 dBm

GSM B5/B8 34 dBm

UMTS B1/B2/B5/B8 24,7 dBm

FDD LTE B1/B3/B7/B8/B20 24,7 dBm

WLAN

Standard Frequency Avg.Power(dBm)

802.11b 2.4~2.4835GHz 18,17

802.11g 2.4~2.4835GHz 16,63

802.11n 2.4~2.4835GHz 16,31

BLUETOOTH

Bluetooth Version EIRP Power(dBm)

EDR 2,41

LE -1,17

OTHER

NFC 13.56MHz -10.728 dBuA/m@10m

FM/GPS/Glonass Support



~ �FCC RF Exposure Information

This device meets the government’s requirements for
exposure to radio waves.
This device is designed and manufactured not to exceed 
the emission limits for exposure to radio frequency 
(RF) energy set by the Federal Communications 
Commission of the U.S. Government.
The SAR limit of USA (FCC) is 1.6 W/kg averaged over 
one gram of tissue. Device types TOMMY3 (FCC ID: 
2AM86WC200SN) has also been tested against this 
SAR limit.
The highest SAR value reported under this standard 
during product certification for use at the ear is 
1,025W/kg and when properly worn on the body 
is 1.422W/kg. This device was tested for typical 
bodyworn operations with the back of the handset 
kept 1.0cm from the body. To maintain compliance 
with FCC RF exposure requirements, use accessories 
that maintain a 1.0cm separation distance between 

the user's body and the back of the handset. The use 
of belt clips, holsters and similar accessories should 
not contain metallic components in its assembly. 
The use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure 
requirements, and should be avoided.
FCC e-label in device: Setting/About phone/
Regulatory & Safety



~ FCC Regulations

This device complies with part 15 of the FCC rules. 
Operation is subject to the following two conditions: (1) 
this device may not cause harmful interference, and 
(2) this device must accept any interference received, 
including interference that may cause undesired 
operation.
Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there 
is no guarantee that interference will not occur in a 
particular installation.
If this equipment does cause harmful interference to 

radio or television reception, which can be determined 
by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or 
more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and 
receiver.
-Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV 
technician for help

Changes or modifications made to this equipment 
not expressly approved by Wiko may void the FCC 
authorization to operate this equipment.



~ Recycling

This product is subject to European 
Directive (WEEE Directive 2012/19/EU) 
and batteries (Directive 2006/66/EC). 
Electrical, electronic equipment, batteries, 
storage batteries and their accessories 

must always undergo selective waste management. 
Therefore, these elements must be reported to 
an authorised collection point for appropriate 
reprocessing or recycling. 

~ Dangerous substances

This device complies with the requirements resulting 
from the REACH regulation (Regulation (EC) 
N°1907/2006) and those of the revised RoHS Directive 
(Directive 2011/65/EU).

~ Responsibility 

Within the limits set by the legislation in force in 
your country, in case of negligence on your part or 
on the part of a third party in the use of your device 
or third party services accessible through it, WIKO 
will not be responsible for any damages whatsoever, 
arising from the said negligence. You remain solely 
responsible for the use of the device in accordance 
with all regulations applicable to and in effect in your 
country.These recommendations, safety instructions 
and use of your device can vary depending on the 
country in which you reside. To find out more regarding 
the recommendations, additional safety instructions 
and usage tips specific to your country, please visit 
www.wikomobile.com

In case of failure or defect of your product, please 
contact your seller to be informed of the warranty 
process to be followed.



STATEMENT OF COMPLIANCE

Hereby, WIKO SAS – 1, rue Capitaine Dessemond – 13007 Marseille – FRANCE, declare that the radio equipment 
type W_C200SN is in compliance with Directive 2014/53/EU.
Software version: W_C200SN-V02

The full text of the device’s EU declaration of conformity is available on written request to the  
following address WIKO SAS - 1, rue Capitaine Dessemond - 13007 Marseille - FRANCE or  
www.wikomobile.com/certification.
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