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LOUIS VUITTON TAMBOUR HORIZON 

 

LIST OF LANGUAGES USED IN THE BOOKLET 

 

AND SENTENCE IN EACH OTHER LANGUAGES TO INVITE CUSTOMERS TO GO TO LV Website TO 

CONSULT THE BOOKLET/USER GUIDE/SAFETY AND LEGAL INFORMATUON AND INTERNATIONAL 

LIMITED GUARANTEE IN THEIR LANGUAGE 

 

 QUICK START USER GUIDE  

 

 

Turning your watch on and off 

 

To turn on your watch, press and hold the crown for three seconds. 
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Download the Louis Vuitton App application 
 

Download and launch the Louis Vuitton App application to access exclusive content (dials, features, 

Louis Vuitton applications, and more). 
 

This application is available: 

 on the App Store or Google Ploy Store for most users 

 or, for users who hove configured their watch in Simplified Chinese, on Tencent App Gem. 

 

 

 

Recharge the battery 
 

Connect the cable’s USB port to the charging cradle and plug the cradle onto a power source. 

 

Position the cradle on the back of your watch, on the side with charging pins 

 

The charger’s internal magnets ensure that it is correctly positioned under the watch. 

When properly positioned, the charger should be perfectly flush with the watch. 

The charging screen appears on the watch once charging begins. Once the watch is sufficiently charged, 

it will turn on automatically. 

 

Changing the strap 
 

Slide the button that detaches the strap, then remove the strap. 

 

Holding the new strap, slide the button down and hold it there while positioning the strap at the level 

of the lug, then release the button to lock the new strap in place.  
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Before wearing you watch, check to ensure that your new strap is securely in place by pulling gently on 

it. Louis Vuitton cannot be held responsible for any concerns that may arise from improper or 

incomplete steps taken while changing the strap. 

 

 

Accessories supplied with the watch 

 

Your watch comes with a number of accessories to ensure you fully enjoy its many features: 

 A cable, a charging cradle and a universal adopter for charging your watch. 

 Two interchangeable protective key holders in Louis Vuitton canvas, to protect your cradle 

when not in use. 

 A leather coble tie, for adjusting the length of your cable. 

 Two pouches to protect your accessories and easily carry them anywhere. 

 A cleaning cloth to keep your watch screen clean. 

 Your user manual, containing all the information you need about how to use and operate your 

watch. 

 Your international guarantee. 

 

For more information on the features and functions of your Tambour Horizon watch, we invite you to 

explore the Louis Vuitton App application. 

There you will find tutorials and user information that will help you get the most out of your Tambour 

Horizon Watch. 

 

This application is available: 

 on the App Store or Google Ploy Store for most users 

 or, for users who hove configured their watch in Simplified Chinese, on Tencent App Gem. 
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PART I : Safety & Handling and legal information 

 

Caution! Before you begin to use the Louis Vuitton Tambour Horizon, please read the following 

instructions which contain important safety and regulatory information. Please keep these 

instructions in a safe place so that you can refer to them when needed.  

 

To enjoy the full benefit of your Louis Vuitton Tambour Horizon as well as the full set of applications 

available, we highly recommend that you use your Louis Vuitton Tambour Horizon in conjunction 

with the Louis Vuitton App. 

The Louis Vuitton App is available for free via Apple App Store or Google Play Store, except for China 

where it is available for free via Apple App Store or Tencent App Gem. 

Although your Louis Vuitton Tambour Horizon can operate without the Louis Vuitton App, some 

features of your Louis Vuitton Tambour Horizon will be available only once you download the Louis 

Vuitton App (exclusive watch faces, …). 

 

I. Safety and handling instructions  

 

I.1. Main characteristics of your Louis Vuitton Tambour Horizon 

 

The Louis Vuitton Tambour Horizon is a luxury watch which includes Wi-Fi, Bluetooth® , near frequency 

communications (NFC° ? and contactless payment functions. It also includes a heart rate sensor and a 

step counter.  The Louis Vuitton Tambour Horizon  is not intended to be used as a medical device 

The Louis Vuitton Tambour Horizon requires a phone running Android 4.4+ or iOS 9+. Supported 

features may vary between platforms.  

The Louis Vuitton Tambour Horizon requires the use of the charging accessories provided with it. The 

accessories provided with your Louis Vuitton Tambour Horizon contain a USB C cable, a charging cradle, 

and a universal adaptor. You will find further details on electrical safety recommendations concerning 

the use of the charging accessories below.  

Performance and handling: for optimal performance of the heart rate sensor, your watch and strap 

must be snugly fitted to the wrist. If you want to measure your heart rate while practicing sports, 

wearing your watch with a steel bracelet may not be an optimal choice as it can be difficult to tighten 

properly. 

You can disable the watch Bluetooth®, Wi-Fi, contactless payment, heart rate sensor and step counter 

functions by following the steps below: 

if your screen is dim, touch the screen to wake up the watch; 

• swipe down from the top of the screen; 

• find the Settings icon (), then touch to select; 

• go to “Connectivity”, touch Wi-Fi/Bluetooth®/NFC settings depending on which you want to turn off; 

• if Wi-Fi/Bluetooth®/NFC is set to Automatic, tap the toggle switch next to either Wi-Fi/Bluetooth®/NFC 

to turn it off or disable. 
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I.2. Important safety precautions 

 

Please note that failure to comply with the following guidelines may cause malfunctions or be 

hazardous to the user and/or exclude, void or reduce the benefit from the International Limited 

Guarantee and/or US Limited Warranty.  

Some tutorials are available in the Louis Vuitton App to guide you through using your Louis Vuitton 

Tambour Horizon in the most appropriate manner.  

 

I. 2.1 Using the Louis Vuitton Tambour Horizon and its accessories safely  

 

Keeping your Louis Vuitton Tambour Horizon safe 

 

General 

Do not use or store the Louis Vuitton Tambour Horizon and its accessories in dusty, dirty areas as its 

components may be damaged.  

Do not store the Louis Vuitton Tambour Horizon and its accessories in warm areas or under direct 

sunlight. High temperatures can shorten the life of electronic devices, damage batteries, cause them to 

become inoperative, and warp or melt certain plastics.  

Do not store the Louis Vuitton Tambour Horizon and its accessories in cold areas. When the Louis 

Vuitton Tambour Horizon afterwards warms up to its normal temperature, moisture can form inside 

the Louis Vuitton Tambour Horizon, which may damage the electronic circuits.  

Do not attempt to open the Louis Vuitton Tambour Horizon’s casing. Non-expert handling of the Louis 

Vuitton Tambour Horizon may cause damage to your Louis Vuitton Tambour Horizon and may void the 

International Limited Guarantee and/or US Limited Warranty. 

Do not drop or knock the Louis Vuitton Tambour Horizon.  

Do not place heavy objects on it.  

Do not use sharp objects on the screen.  

Do not use excessive force on the screen. Rough handling may damage the internal circuits.  

Do not use harsh chemicals, cleaning solvents or strong detergents to clean the Louis Vuitton Tambour 

Horizon.  

While listening to your device with headphones, make sure you have set the volume to a reasonable 

level in order to avoid damage to your ears.  

If the Louis Vuitton Tambour Horizon or any of its accessories are not working properly, take them to 

your nearest Louis Vuitton store. The personnel there will assist you, and if necessary and possible, 

arrange for the Louis Vuitton Tambour Horizon to be repaired.  

In addition to the above, please refer to your instructions and guarantee section  for information on 

cables, charging cradle, wall plugs and battery electrical safety. 

 

Exposure to liquid  

The Louis Vuitton Tambour Horizon is 30-meter water-resistant.  
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Try to minimize exposing the Louis Vuitton Tambour Horizon to these substances: soap, detergent, 

acids or acidic foods, and any liquids other than fresh water, such as salt water, soapy water, pool 

water, perfume, insect repellent, lotions, sunscreen, oil, adhesive remover, hair dye, or solvents.  

The Louis Vuitton Tambour Horizon has a water resistance rating of IP68 under IEC standard 60529. 

If your Louis Vuitton Tambour Horizon has a leather bracelet, be aware that leather bands are not 

water resistant. 

The following may affect the water resistance of the Louis Vuitton Tambour Horizon and should be 

avoided:  

• submerging the Louis Vuitton Tambour Horizon Watch in water for long periods of time; 

• dropping the Louis Vuitton Tambour Horizon or subjecting it to impacts; 

• exposing the Louis Vuitton Tambour Horizon to pressurized water or high velocity water, for example, 

water skiing, wake boarding, surfing, jet skiing, etc; 

• wearing the Louis Vuitton Tambour Horizon in a hot or humid environment,  

such as a sauna or steam room. 

 

Be sure to carefully follow those instructions when using your Louis Vuitton Tambour Horizon, as any 

use in contradiction with those instructions would void the International Limited Guarantee.  

 

Using buttons, Digital Crown, connectors, and ports  

Never apply excessive pressure to a button on the Louis Vuitton Tambour Horizon,  

or force a charging connector into a port, because this may cause damage that is not covered under the 

guarantee and/or US Limited Warranty. If the connector and port do not join with reasonable ease, 

they probably do not match. Check for obstructions and make sure that the connector matches the 

port and that you have positioned the connector correctly in relation to the port.  

Certain usage patterns can contribute to the fraying or breaking of cables. The cable attached to a 

charging unit, like any other metal wire or cable, is subject to becoming weak or brittle if repeatedly 

bent in the same spot. Aim for gentle curves instead of angles in the cable. Regularly inspect the cable 

and connector for any kinks, breaks, bends, or other damage. Should you find any such damage, 

discontinue use of the cable.  

Discoloration of the accessories (cable, plugs) after regular use is normal. Dirt, debris, and exposure to 

moisture may cause discoloration. If your accessories become warm during use or if the Louis Vuitton 

Tambour Horizon does not charge or sync, disconnect the cable from the power adapter and clean the 

accessories with a nonabrasive, dry, lint-free cloth. Do not use liquids or cleaning products when 

cleaning the accessories.  

Discoloration of the charging surface of the Louis Vuitton Tambour Horizon charging accessories may 

occur after regular use. Cleaning the charging surface may reduce, or prevent, such discoloration, and 

will help to prevent damage to your charger and the Louis Vuitton Tambour Horizon. To clean the 

charging surface, disconnect the charger from both the Louis Vuitton Tambour Horizon and the power 

adapter and wipe with a damp, nonabrasive cloth. Dry with a nonabrasive, lint-free cloth before 

resuming charging. Do not use cleaning products when cleaning the charging surface. 

 

Protection of the user’s health  
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As a general recommendation, the Louis Vuitton Tambour Horizon is not intended for use where the 

failure of the device could lead to death, personal injury, or severe environmental damage.  

If you have any questions concerning your Louis Vuitton Tambour Horizon, its batteries and/or 

accessories’ chemical contents, do not hesitate to contact us through our website 

www.louisvuitton.com or to call our Customer Service Centers at the phone numbers that can be found 

on the website. 

The Louis Vuitton Tambour Horizon and the included Louis Vuitton Tambour Horizon apps are not 

medical devices. They are not designed or intended for use in the diagnosis of disease or other 

conditions, or in the cure, mitigation, treatment, or prevention of disease.  

Before starting or modifying any exercise program using the Louis Vuitton Tambour Horizon, consult 

your physician. Be careful and attentive while exercising. Stop exercising immediately if you feel pain, 

faint, dizzy, exhausted, or short of breath. By exercising, you assume all associated inherent risks 

including any injury that may result from such activity. If you have any medical condition that you 

believe could be affected by the Louis Vuitton Tambour Horizon (for example, seizures, blackouts, 

eyestrain, or headaches), consult your physician prior to using the Louis Vuitton Tambour Horizon.  

Some people may experience reactions to certain materials used in jewelry, watches, and other 

wearable items that are in prolonged contact with their skin. This can be due to allergies, 

environmental factors, extended exposure to irritants like soap, sweat, or other causes. You may be 

more likely to experience irritation from any wearable device if you have allergies or other sensitivities. 

If you have known skin sensitivities, please take special care when wearing the Louis Vuitton Tambour 

Horizon. You may be more likely to experience irritation from the Louis Vuitton Tambour Horizon if you 

wear it too tightly.  

Remove the Louis Vuitton Tambour Horizon periodically to allow your skin to breathe. Keeping the 

Louis Vuitton Tambour Horizon bands clean and dry will reduce the possibility of skin irritation. If you 

experience redness, swelling, itchiness, or any other irritation or discomfort on your skin around, or 

beneath, your Louis Vuitton Tambour Horizon, please remove the Louis Vuitton Tambour Horizon and 

consult your physician before resuming wear. Continued use, even after symptoms subside, may result 

in renewed or increased irritation. Prolonged contact of the skin with abnormally warm surfaces may 

cause injury or discomfort. Remove your Louis Vuitton Tambour Horizon from your wrist if it becomes 

uncomfortably warm. You should pay specific attention if you have a medical condition that reduces 

your ability to detect heat on your skin. 

The materials used in the Louis Vuitton Tambour Horizon and the Louis Vuitton Tambour Horizon bands 

meet the standards set for jewelry by the U.S. Consumer Product Safety Commission, applicable 

European regulations, and other international standards.  

During software updates and other limited circumstances, the Louis Vuitton Tambour Horizon may 

overheat, causing the exterior portions of the watch to feel warmer than usual to the touch. In such 

event, do not hesitate to remove the Louis Vuitton Tambour Horizon from your wrist for a brief 

moment to avoid irritation. 

The Louis Vuitton Tambour Horizon contains components which may interfere with electronic 

medical devices. If you use an electronic medical device, please refer to section “Interaction with the 

environment” below. 

 



 
 

 
 

8 
 
 

 

Integrity of people around  

 

Protection of children  

Keep the Louis Vuitton Tambour Horizon and its accessories out of the reach of children. In particular, 

some Louis Vuitton Tambour Horizon bands, or other components or accessories may present a 

choking hazard to small children. Keep these bands away from small children.  

 

Walking and driving safely  

Do not use your Louis Vuitton Tambour Horizon while driving. 

The Louis Vuitton Tambour Horizon generates, uses, and can radiate radio frequency signals. Radio 

frequency signals might affect improperly installed or inadequately shielded electronic systems in 

motor vehicles. Check with the manufacturer or its representative regarding your vehicle. If any 

equipment has been added to your vehicle, you should also consult the manufacturer of that 

equipment for information on radio frequency signals.  

Do not use your Louis Vuitton Tambour Horizon while walking or engaging in any activity that requires 

your full attention. Inattention to vehicular traffic or other pedestrian hazards could result in serious 

injury, death or property loss. In general, always use common sense when using your Louis Vuitton 

Tambour Horizon. 

 

I.2.2. Electrical Safety  

 

Accessories  

Use only those accessories approved by Louis Vuitton. Using any accessories not approved by Louis 

Vuitton for use with your Louis Vuitton Tambour Horizon might invalidate any approval or guarantee 

and/or US Limited Warranty (including the International Limited Guarantee) applicable to your device 

and or might result in the Louis Vuitton Tambour Horizon becoming inoperative and/or dangerous.  

 

Charging accessories  

Use only approved charging accessories Your Louis Vuitton Tambour Horizon is provided with the 

following charging accessories: USB C cable, charging cradle and a universal adaptor. use only charging 

accessories approved by Louis Vuitton.  Some tutorials are available in Louis Vuitton App with respect 

to charging handling. 

When a charger is not in use, disconnect it from the power source.  

It is important to keep the Louis Vuitton Tambour Horizon and the accessories provided therewith in a 

well-ventilated area when charging.   

Use the charging accessories provided with the Louis Vuitton Tambour Horizon or any other Louis 

Vuitton approved charging accessories only from the type of power source indicated on the marking 

label. Before you use any power supply, charging accessories, verify that the mains (AC) voltage of the 

power source is in accordance with the voltage of the approved charging accessories, printed on the 

power supply.  

Do not overload power outlet, extension cords or convenience receptacles because this might result in 

a risk of fire or electric shock. To reduce the risk of damage to the cord or the wall charger, pull the wall 
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charger rather than the cord when you disconnect the charging accessory from the power outlet or 

power source.  

Using damaged Louis Vuitton Tambour Horizon charging accessories, or charging when moisture is 

present, or handling accessories with wet hands can cause fire, electric shock, injury, or damage to the 

user or the Louis Vuitton Tambour Horizon or other property. Be sure the Louis Vuitton Tambour 

Horizon and the charging accessories are dry before charging. When you use the charging accessories to 

charge the Louis Vuitton Tambour Horizon, make sure that the USB plug is fully inserted into the 

adapter before you plug the adapter into a power outlet. Avoid charging the Louis Vuitton Tambour 

Horizon in direct sunlight. Do not wear the Louis Vuitton Tambour Horizon while it is charging. The 

Louis Vuitton Tambour Horizon should not be charged next to certain pieces of furniture that could 

easily catch fire in case of an overheated battery(e.g. sofas, bookshelves, etc).  

Avoid prolonged skin contact with the connector when the cable is plugged into a power source 

because it may cause discomfort or injury. Sleeping or sitting on the connector should be avoided.  

In addition to the above:  

• do not expose the charger to water while in use; this may cause the charger and the Louis Vuitton 

Tambour Horizon to fail;  

• carefully insert the USB cable into the charger base, forcing the cable in the wrong direction will 

damage the charger;  

• it is recommended to charge the Louis Vuitton Tambour Horizon in a cool place, in order to prevent 

overheating of the Louis Vuitton Tambour Horizon;  

• it is not recommended to charge the watch in a place where there is direct sunlight on the Louis 

Vuitton Tambour Horizon, as this may cause overheating;  

• when the Louis Vuitton Tambour Horizon is placed on the charger, and the charger is plugged into a 

wall, a charging screen will be displayed on the face of the Louis Vuitton Tambour Horizon, indicating 

the percentage of battery already charged; 

• it is recommended to remove the Louis Vuitton Tambour Horizon from the charger once it is fully-

charged;  

• if the Louis Vuitton Tambour Horizon fails to charge, check that the wall plug is fully inserted into the 

wall outlet, the USB cable is firmly attached to the charger, and the watch is properly placed on the 

charger;  

• if the Louis Vuitton Tambour Horizon still does not charge, make sure that the watch is accurately 

oriented on the charger and make sure the back of the Louis Vuitton Tambour Horizon is clean;  

• the charger contains a small magnet to ensure proper alignment and attachment of the Louis Vuitton 

Tambour Horizon to the charger. Please keep the charger away from metal.  

 

Battery safety  

Your Louis Vuitton Tambour Horizon contains a built-in battery that is not replaceable. Do not attempt 

to replace your product’s battery (for information on the recycling of the battery, please refer to 

section “Maintenance and disposal” below). 

In any event:  

• do not expose the battery to fire or other external heat sources, such as hot plates, stove tops, space 

heaters or ovens, as this could cause fire or explosion;  
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• do not dispose of batteries in a fire;  

• never use any charger or battery that is damaged in any way. Use the battery only for intended 

purposes. Do not short-circuit the battery;  

• do not leave the battery in hot or cold places.  

 

I.2.3. Interaction with the environment 

 

Interference with electronic equipment and magnetic characteristics  

Your Louis Vuitton Tambour Horizon, as any radio-transmitting equipment, may interfere with other 

electronic devices.  

Switch off your device on airplanes or any place where it is requested (hospitals, gas station, etc.).  

In any case, make sure you are using your device where it is authorized for use and in an authorized 

manner.  

In particular, your Louis Vuitton Tambour Horizon may interfere with pacemakers, defibrillators, or 

other medical devices. Maintain a safe distance of separation between your medical device and the 

Louis Vuitton Tambour Horizon and accessories. Consult your physician and medical device 

manufacturer for information specific to your medical device. Stop using the Louis Vuitton Tambour 

Horizon and its accessories if you suspect they are interfering with your pacemaker, defibrillator, or any 

other medical device.  

Keep key cards and credit cards away from the Louis Vuitton Tambour Horizon and its accessories. 

 

Dangerous areas 

Charging or using the Louis Vuitton Tambour Horizon  in any area with a potentially explosive 

atmosphere, such as in areas where the air contains high levels of flammable chemicals, vapors, or 

particles (such as grain, dust, or metal powders), may be hazardous. Obey all signs and instructions. 

 

Operating and storage temperatures  

The normal operating temperature of the Louis Vuitton Tambour Horizon is from 0 to 40° C (32 to 104° 

F).  

The Louis Vuitton Tambour Horizon can be damaged and battery life shortened if stored or operated 

outside of these temperature ranges. Avoid exposing the Louis Vuitton Tambour Horizon to dramatic 

changes in temperature or humidity. If the interior temperature of the Louis Vuitton Tambour Horizon 

exceeds normal operating temperatures (for example, in a hot car or in direct sunlight for extended 

periods of time), you may experience the following as it attempts to regulate its temperature:  

• charging may slow or stop;  

• the display may dim;  

• some data transfer may be paused or delayed.  

The Louis Vuitton Tambour Horizon and its accessories comply with applicable surface temperature 

standards and limits. However, even within these limits, sustained contact with warm surfaces for long 

periods of time may cause discomfort or injury. The Louis Vuitton Tambour Horizon and its accessories 

will become warm when plugged into a power source. Use common sense to avoid situations where 

your skin is in contact with the Louis Vuitton Tambour Horizon and/or its accessories for long periods of 
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time when they are plugged in. For example, while the Louis Vuitton Tambour Horizon is charging or 

while its accessories are plugged into a power source, do not sleep on them or place them under a 

blanket, pillow, or your body. Take special care if you have a physical condition that affects your ability 

to detect heat against the body. Remove the Louis Vuitton Tambour Horizon if it becomes 

uncomfortably warm. 

 

 

I.3. Maintenance and disposal 

 

I.3.1. Cleaning and repair 

 

Keep the Louis Vuitton Tambour Horizon clean and dry. Dry the Louis Vuitton Tambour Horizon 

thoroughly if exposed to fresh water. Clean the Louis Vuitton Tambour Horizon if it comes in contact 

with anything that may cause stains, or other damage, such as dirt or sand, makeup, ink, soap, 

detergent, acids or acidic foods, or comes in contact with liquids other than fresh water, including 

those that may lead to skin irritation such as: sweat, salt water, soapy water, pool water, perfume, 

insect repellent, lotions, sunscreen, oil, adhesive remover, hair dye, or solvents. The Louis Vuitton 

Tambour Horizon may vary or fade over time.  

The following things are not recommended in the care of your Louis Vuitton Tambour Horizon:  

• do not clean the Louis Vuitton Tambour Horizon while it is charging; 

• do not dry the Louis Vuitton Tambour Horizon or the bands using any external heat source (for 

example, a hair dryer); 

• do not use cleaning products or compressed air when cleaning your Louis Vuitton Tambour Horizon.  

 

Do not attempt to repair the Louis Vuitton Tambour Horizon by yourself. 

 

I.3.2. Built-in battery precautions and information:  

 

• your Louis Vuitton Tambour Horizon features a built-in rechargeable battery, which is not replaceable 

or removable by the user;  

• do not attempt to replace or remove your Louis Vuitton Tambour Horizon’s battery by yourself;  

• tampering with your product, or attempting to open it, will void the guarantee and/or US Limited 

Warranty and may result in a safety hazard;  

• for any handling of the battery please contact your Louis Vuitton store or to call our Customer Service 

Centers at the phone numbers that can be found at the end of this booklet. 

 

I.3.3. Electronic or electric equipment and battery disposal  
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Your Louis Vuitton Tambour Horizon, its accessories and its battery contain hazardous substances. 

They must not be disposed of as unsorted household waste.  

They are subject to specific local regulations. In particular, as the Louis Vuitton Tambour Horizon and its 

accessories were placed on the market after 13 August 2005, they are subject, in the European Union, 

to Directive 2012/19/EU on waste electrical and electronic equipment (WEEE);  

In addition, the battery contained in your Louis Vuitton Tambour Horizon is subject to Directive 

2006/66/EC on batteries and accumulators and waste batteries and accumulators. The above-

mentioned crossed out wheeled bin symbols indicate that the Louis Vuitton Tambour Horizon, its 

battery and its accessories are subject to these regulations.  

The above-mentioned equipment and battery must be collected separately. The correct disposal of 

your old equipment, batteries or accumulators will help to prevent potential negative consequences for 

the environment, animal and human health. By recycling, reusing the materials or other forms of 

utilizing old devices, you are making an important contribution to protecting our environment.  

Do not dispose of the above-mentioned equipment in a fire. 

For more detailed information about disposal of your used electric or electronic equipment, batteries 

and accumulators, please contact:  

• your city office;  

• the waste disposal service;  

• our Customer Service Centers at the number that can be found at the end of this booklet; 

• the Louis Vuitton store where you purchased the product.  

Consumers are, depending on the domestic legislation, encouraged or obliged by law to return 

electrical and electronic devices at the end of their service lives to the public collecting points set up for 

this purpose or to the point of sale. Specific modalities are defined by the national laws of each country. 

 

Exposure to radio frequency Energy ? and specific absorption rate information? 

 

 

PART II –  Regulatory information 

 

 

Users can access the E-Label screen in the Louis Vuitton Tambour Horizon on by going to view: Choose 

Settings > System > About > Legal notices. 

No special access code or permissions are required to go through the above steps beyond entering a 

user-defined password to protect against unauthorized access to the device. 
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The e-label information is pre-programmed by the grantee. The user cannot modify the e-label 

information. 

 

The Model Name of the Device is:  QAD0 

Manufactured by: Louis Vuitton Malletier 

Date of manufacture: please refer to the Louis Vuitton Tambour Horizon software 

Made in China 

 

CAUTION: risk of explosion if battery is replaced by an incorrect type? Dispose of used batteries 

according to the instructions. 

CAUTION: Use only the adapter supplied with the device. Adapter shall be installed near the equipment. 

 

Bluetooth: the Bluetooth word mark and logos are registered  trademarks owned by …and any use of 

such mark by Louis Vuitton is under license. 

 

Bluetooth®  

 

The Bluetooth® word mark and logos are registered trademarks owned by the Bluetooth SIG, Inc. and 

any use of such marks by Louis Vuitton is under license. Other trademarks and trade names are those of 

their respective owners.  

Additional legal information about the watch can be found into the settings of the product. 
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CHINA: 

1. CMIIT ID: TO BE UPDATED 
2. Model number: QAD0 
3. Applicant name: LOUIS VUITTON MALLETIER 

 

组件名称 有害物质 

铅 汞 镉 六价 铬 多溴化 联 多溴 联苯
醚 (Pb) (Hg) (Cd) (Cr+6) （二）苯  (PBDE) 

(PBB) 

电路板 X 0 0 0 0 0 

屏幕 0 0 0 0 0 0 

表壳  0 0 0 0 0 0 

充电器 X 0 0 0 0 0 

 

This table has been prepared in accordance with the requirements of SJ/T 11364. 

0: The hazardous substances contained in all homogeneous materials used in the component is 

below the limits set by GB/T 26572. 

X: The hazardous substances contained in a particular homogeneous material used in the component 

exceeds the limits set by GB/T 26572.  

 

 

 

EUROPE: 

  

We declare that this equipment watch and charging accessories complies with:  

• Directive 2014/53/EU (RED);  

• Low Voltage Directive 2014/35/EU;  

• EMC Directive 2014/30/EU;  

• RoHS II Directive 2011/65/EU.  

Point of contact: Louis Vuitton Malletier, 2 rue du Pont Neuf 75001 PARIS.  
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To view the full declaration of conformity, go to the product sheet of the Louis Vuitton Tambour 

Horizon which can be found at www.louisvuitton.com. 

 SAR is measured with the device at 10 mm to the body, while transmitting at the highest certified 

output power level in all frequency bands of the device. The maximum SAR value is Extremity: 0.141. 

This equipment should be installed and operated with a minimum distance of 0 mm between the 

USA: 

California Energy Commission 

 

 

FCC Statement (USA) / Part 15 of the FCC Rules  

 

This device complies with Part 15 of the FCC Rules.  
Operation is subject to the following two conditions: 
1) this device may not cause harmful interference and 

2) this device must accept any interference received, including interference that may cause undesired 

operation of the device. 

 

This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
-Reorient or relocate the receiving antenna. 

-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-Consult the dealer or an experienced radio/TV technician for help. 

 

You are cautioned that changes or modifications not expressly approved by the part responsible for 

compliance could void the user’s authority to operate the equipment 

 

http://www.louisvuitton.com/
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Exposure to Radio Frequency Energy and Specific Absorption Rate Information. 

FCC RF Radiation Exposure Statement: 

1. This Transmitter must not be co-located or operating in conjunction with any other antenna or 

transmitter. 

2. During testing, QAD0 is set to their highest transmission levels and placed in positions that 

simulate use against the head, with 10mm separation, and on the wrist, with no separation. When 

placing QAD0 near your face, keep at least 10mm of separation to ensure exposure levels remain at 

or below the as-tested levels. 

Canada: 

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts 
de licence. L'exploitation est autorisée aux deux conditions suivantes: (1) l'appareil ne doit pas produire 
de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, même si 
le brouillage est susceptible d'en compromettre le fonctionnement." 
 
This Class B digital apparatus complies with Canadian ICES-003. 

Cet appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. 
 

CAN ICES-3(B)/NMB-3(B) 

 

IC RF Radiation Exposure Statement  

 

Caution: Exposure to Radio Frequency Radiation 

1. To comply with the Canadian RF exposure compliance requirements, this device and its antenna 

must not be co-located or operating in conjunction with any other antenna or transmitter. 

2. During testing, QAD0 is set to their highest transmission levels and placed in positions that 

simulate use against the head, with 10mm separation, and on the wrist, with no separation. When 

placing QAD0 near your face, keep at least 10mm of separation to ensure exposure levels remain at 

or below the as-tested levels.  

Attention: exposition au rayonnement radiofréquence 

1. Pour se conformer aux exigences de conformité RF canadienne l'exposition, cet appareil et son 

antenne ne doivent pas être co-localisés ou fonctionnant en conjonction avec une autre antenne ou 

transmetteur. 

2. Durant les tests, les radios de QAD0 sont réglées sur le niveau de transmission maximal et sont 

placées dans des positions simulant une utilisation contre la tête, avec une séparation de 10 mm, et 

au poignet, sans séparation. Lorsque vous approchez votre QAD0 du visage, gardez une séparation 

d’au moins 10 mm pour veiller à ce que les niveaux d’exposition ne dépassent pas les niveaux testés.   
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Mexico: 

“La operación de este equipo está sujeta a las siguientes dos condiciones: (1) es posible que este 

equipo o dispositivo no cause interferencia perjudicial y (2) este equipo o dispositivo debe 

aceptar cualquier interferencia, incluyendo la que pueda causar su operación no deseada.” 
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PART III: INTERNATIONAL LIMITED GUARANTEE 

Consumers located within the US or its territories should turn to pages ------ to ------ to review the 

UNITED STATES LIMITED WARRANTY rather than this International Limited Guarantee 

(“international limited guarantee”).  

Your Louis Vuitton Tambour Horizon has been manufactured in collaboration 

Your Louis Vuitton Tambour Horizon is covered by an international limited guarantee against any 

manufacturing defect for a period of two years from the date of purchase and its accessories for a 

period of one year from the date of purchase, in both cases subject to the conditions below.  This 

does not affect in any manner the rights you might have under consumer protection, sales contract 

or other statutory law. This international limited guarantee is in addition to other rights and  

remedies available to you under local laws, which cannot be excluded. For an overview of statutory 

rights in addition to this guarantee, please refer to the country specific sections below. 

For the purposes of this international limited guarantee, accessories include charging accessories 

that are included in the original packaging of your Louis Vuitton Tambour Horizon or sold at Louis 

Vuitton stores (i.e. USB C cable, charging cradle, a universal adaptor). Accessories do not include, and 

Louis Vuitton expressly disclaims any guarantee or warranty with respect, to accessories sold by third 

parties. Conditions, limitations and exclusions apply to both Louis Vuitton Tambour Horizon and 

accessories. All accessories are not water resistant. 

What is covered?  

Under this international limited two-years guarantee, Louis Vuitton undertakes to repair, free of 

charge, any problem with the functions of the Louis Vuitton Tambour Horizon or its accessories that 

results from a manufacturing defect. This guarantee is only honored in the Louis Vuitton stores.  

The two-years guarantee from the date of purchase of your Louis Vuitton Tambour Horizon and one-

year guarantee for accessories from the date of purchase of your Louis Vuitton Tambour Horizon 

covers any function defect arising during normal use of the device in accordance with the Louis 

Vuitton Tambour Horizon’s technical specifications and user manuals. This could be, for instance, 

power on/off issue, charging issue, display malfunction, impossibility to use normally applications or 

watch functions due to your Louis Vuitton Tambour Horizon’s defect. This guarantee can be enforced 

in the countries where the Louis Vuitton Tambour Horizon is distributed. Any non-arguable quality 

defects on the cosmetics or product mechanical functions that obviously come from a component 

quality problem or the Louis Vuitton Tambour Horizon mis-assembly by Louis Vuitton are covered.  

In addition, certain limiting conditions do apply and for this reason it is essential that you read the 

following paragraphs:  

What are the limiting conditions of this guarantee?  

To benefit from this international limited guarantee the following conditions must be met:  
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 The international limited guarantee stamp, located in the guarantee booklet you received with 
your Louis Vuitton Tambour Horizon, must be enclosed with your Louis Vuitton Tambour 
Horizon when returned to a Louis Vuitton store for repair and must be signed and dated at the 
time of purchase;  

 Louis Vuitton will not honor the guarantee for your Louis Vuitton Tambour Horizon sold 
without a valid guarantee stamp properly filled out and signed by a Louis Vuitton store;  

 The serial number engraved on the case is perfectly legible and no part of the original case back 
or original serial number has been removed, modified, falsified, altered, replaced, erased, 
defaced or made illegible.  

Failure to abide by any of the above conditions renders all rights resulting from the Louis Vuitton 

Tambour Horizon international limited guarantee null and void.  

What is not covered?  

Damage resulting from service provided anywhere other than at an official Louis Vuitton Customer 

Service Center is not covered and shall void the international limited guarantee. The international 

limited guarantee also does not cover bracelets, crystals and batteries, or any damage to the case or 

hardware due to moisture that might have entered your Louis Vuitton Tambour Horizon as a result of 

improper handling.  

More generally, it does not apply if there has been improper or inadequate use of your Louis Vuitton 

Tambour Horizon:  

 product has been opened by the user or by unauthorized person;  

 product has been connected to non-recommended accessories such as other battery type or 
charger;  

 product has been voluntarily degraded or used out of the recommended rules for product 
start-up or usage such as wrong plug-in or product has been exposed to extra voltage or 
electric discharges, important shocks, drop or abnormal mechanical stress leading to major 
degradation of product housing, electronic components;  

 product has been abnormally exposed to water or other chemical substances (presence of 
corrosion, humidity);  

 product has been exposed to high or cold temperature (Operate and store this product within 
the temperature range of -4°F to 113°F (-20°C to 45°C) only. Charge the battery where the 
temperature is between 41°F and 104°F (5°C and 40°C) only) or other extreme environmental 
conditions;  

 an attempt to modify product software has been performed.  

If one or the above-mentioned items are observed, then the Louis Vuitton Tambour Horizon will not 

be covered by the international limited guarantee. The normal wear and aging of your Louis Vuitton 

Tambour Horizon and its accessories due to normal usage is not covered by the guarantee. This is 

especially the case for:  

 any material surface degradation due to normal usage of product, scratches on case, strap, 
buckle, rubber, crystal, dust intrusion or degraded surfaces, change of color of parts due to 
exposure to solar radiation or contact with any chemical substance;  
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 damage of autonomy performance due to battery normal aging.  
 

DISCLAIMER OF GUARANTEE FOR SOFTWARE  

For purposes of this Software section, “Software” means any software application (and all associated 

content and functionality) that may be accessed using or that may otherwise interoperate with the 

Louis Vuitton Tambour Horizon. 

Third-Party Software. "Third-Party Software" refers to Software that has been developed by, or is 

provided to you for use with the Louis Vuitton Tambour Horizon by, any person other than Louis 

Vuitton.  

Please note that Louis Vuitton shall not be held responsible where updates to the operating systems 

of the Louis Vuitton Tambour Horizon or pairing of the Louis Vuitton Tambour Horizon with specific 

mobile phone models would incur dysfunction or malfunctioning of the Louis Vuitton Tambour 

Horizon.  

Third-Party Software is provided subject to, and in accordance with, the applicable third party’s 

terms and conditions. Any guarantee that is provided in connection with such Third-Party Software is 

provided solely by such third party(ies) and not by Louis Vuitton. Accordingly, you acknowledge that 

Louis Vuitton shall not be liable with regards to the use and/or exploitation of such third parties 

application and/or software. 

We strongly encourage you to read carefully third parties’ terms and conditions.  

Your use of Software shall be subject to your acceptance of the dedicated terms and conditions of 

those applications and, as the case may be, privacy policies. 

 

Louis Vuitton Software. Louis Vuitton may from time to time provide or make available certain 

Software to users in connection with the Louis Vuitton Tambour Horizon (“Louis Vuitton Software”). 

We strongly encourage you to read carefully Louis Vuitton’s terms and conditions and privacy 

policies in connection with the LV Software you may download/use.  

 

Additional information about sensors and intended use  

 

The Louis Vuitton Tambour Horizon includes sensors which may allow you to track certain activities and 

access to or generate various metrics and data (e.g., distance, heart rate)? Any such metrics and data 

generated or calculated through your use of the Louis Vuitton Tambour Horizon are provided to you for 

informational and recreational purposes only. You must not use these metrics and data for any purpose 

requiring accurate precision or information and we make no guarantee or warranty as to the accuracy 

of such metrics and data. Please be aware, without prejudice to the aforementioned, that the Louis 

Vuitton Tambour Horizon will not be able to properly measure your heart rate if wearing the watch 

with a steel bracelet. 
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Finally, the Louis Vuitton Tambour Horizon is not a medical device. It is not intended to provide medical 

diagnostic services or medical advice and must not be used to diagnose, treat, cure or prevent any 

disease. The accuracy of Louis Vuitton products and services is not intended to be equivalent to 

medical devices or scientific measurement devices. Consult your physician before using the Louis 

Vuitton Tambour Horizon if you have a medical or heart condition and always consult your physician.  

 

GENERAL CONDITIONS AND LIMITATIONS:  

This international limited guarantee gives you specific legal rights and you may also have other rights 

under local laws which vary from country to country. Louis Vuitton and its stores shall have sole 

discretion to decide to repair or replace any Louis Vuitton timepiece under this international limited 

guarantee. To the extent permitted by the local law, Louis Vuitton shall not be liable for any 

incidental, special, punitive or consequential damages arising out of or in connection with this 

international limited guarantee. This international limited guarantee may be transferred with the 

Louis Vuitton Tambour Horizon.  

We recommend that you bring your Louis Vuitton Tambour Horizon to the nearest Louis Vuitton 

store. This list of Louis Vuitton stores worldwide can be found at the end of this booklet. This 

guarantee does not affect your legal rights as a consumer. Please check that this booklet contains a 

stamp dated and signed – otherwise you will not be covered by the international limited guarantee 

services outlined above.  

 

Additionally, in order to be covered by this international limited guarantee, the following 

administrative conditions shall be met when returning the product: to the extent permitted by local 

legislations, the product shall be returned with its original battery and charger to a Louis Vuitton 

store.  

 


