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Regulatory — Compliance and Agency Approval

The Sangoma IP Telephone models P325, P330 and P370 comply with or have obtained Regulatory Agency
approval at least against the following standards:

¢ EMC - Emission FCC Part 15: 2017
(Class B) FCC 2.1093: 2015

ICES-003 issue 6: 2016
EN 55032: 2015
EN 61000-3-2: 2014
EN 61000-3-3: 2013
EN 301 489-1 V2.2.3: 2019
EN 301 489-17 V3.2.4: 2020

e EMC - Immunity  EN 55035:2017

o Safety IEC 62368-1:2014
EN 62368-1:2014 + A11:2017
AS/NZS 62368.1:2018

e Telecom IC CS-03 Part 5 issue 9 + A2 + A3: 2021
Part 68 316: 2012
Part 68 317: 2011
AC/CA S004: 2015
AC/CA S040: 2015

« Radio EN 300 328 vV2.2.2: 2019
EN 62479: 2010
FCC Part 15C: 2017
RSS-GEN Issue 5: 2018
RSS-247 Issue 2: 2017
RSS-102 Issue 5: 2015 + A1
AS/NZS 4268: 2017



Compliance and Regulatory Statements

1. EN55032 and CISPR32 - Statement

These are Class B products.

2. FCC Part 15 Statement

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a

residential installation. This equipment generates uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If
this equipment does cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or more of the following
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for compliance could void the user's
authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

3. IESD Statement
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science and
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired operation of the
device.
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux CNR d’Innovation,
Sciences et Développement économique Canada applicables aux appareils radio exempts de licence.
L’exploitation est autorisée aux deux conditions suivantes :
(1) L' appareil ne doit pas produire de brouillage;
(2) L' appareil doit accepter tout brouillage radioélectrique subi, méme si le brouillage est susceptible d' en

compromettre le fonctionnement.

4. Notice d’ISDE
Ces équipements ne dépassent pas les limites de Classe B d'émission de bruits radioélectriques pour les
appareils numériques, telles que prescrites par le Réglement sur le brouillage radioélectrique établi par I'|SDE
Canada. L'exploitation faite en milieu résidentiel peut entrainer le brouillage des réceptions de radio et de
télévision, ce qui obligerait le propriétaire ou l'opérateur a prendre les dispositions nécessaires pour en
éliminer les causes.
Fet conforme at1 <tandard RQK-247



5. EU Directives: RED and RoHS Recast

SANG*MA

DECLARATION OF CONFORMITY

We, Sangoma, declare under our sole responsibility that the

IP phones

P325
P330
P370

to which this declaration relates, are in conformity with:

1- All applicable essential requirements following the provisions of the European Directive
2014/53/EC.

Praduct compliance has been demonstrated against the following standards:

EN 300 328 V2.2.2 2019
EN 301 489-1v2.2.3 2019
EN 301 488-17 V3.2.4 2020

EN 55032 2015
EN 61000-3-2 2014
EN 61000-3-3 2013
EN 55035 2017
EN 62479 2010
EN 62368-1 2014 + A1

2- The RoHS European Directives 2011/65/EC and 2015/863/EC

Product compliance has been demonstrated against the following standard:

EN 63000 2018

The technical file is kept at: Sangoma
100 Renfrew Drive
Markham, Ontarioc L3R 9R6
Canada

Markham, DD MM 2022

Jﬁ;;;eau

Engineering Manager

100 Renfrew Drive, Suite 100 Tel: 1 905 474 1990
Markham, ON L3R OR&, Canada Toll Free: 1 800 388 2475

Www. sangoma.com

e SANGOMA vakuuttaa taten ettd IP phones P325, P330, P370 tyyppinen laite on direktiivin 2014/53,
2011/65, 2015/863 oleellisten vaatimusten ja sitd koskevien direktiivin muiden ehtojen mukainen.



Hierbij verklaart SANGOMA dat het toestel IP phones P325, P330, P370 in overeenstemming is met de
essentiéle eisen en de andere relevante bepalingen van richtlijn 2014/53, 2011/65, 2015/863

Par la présente SANGOMA déclare que les IP phones P325, P330, P370 sont conformes aux exigences
essentielles et aux autres dispositions pertinentes des Directives 2014/53, 2011/65, 2015/863.

Harmed intygar SANGOMA att denna IP phones P325, P330, P370 star | dverensstammelse med de
vasentliga egenskapskrav och dvriga relevanta bestammelser som framgar av direktiv 2014/53, 2011/65,
2015/863.

Undertegnede SANGOMA erklzerer herved, at fglgende udstyr IP phones P325, P330, P370 overholder
de vaesentlige krav og gvrige relevante krav i direktiv 2014/53, 2011/65, 2015/863.

Hiermit erklart SANGOMA, dass sich dieses IP phones P325, P330, P370 in Ubereinstimmung mit den
grundlegenden Anforderungen und den anderen relevanten Vorschriften der Richtlinie 2014/53, 2011/65,
2015/863 befindet (BMWi).

ME THN MAPOYZA SANGOMA AHAQNEI OTI IP phones P325, P330, P370 XYMMOP®QNETAI MNPOX
TIZ OYZIQAEIZ ANAITHZEIZ KAI TIZ AOINEZ XXETIKEZ AIATAZEIX THX OAHIIAX 2014/53, 2011/65,
2015/863.

Con la presente SANGOMA dichiara che questo IP phones P325, P330, P370 & conforme ai requisiti
essenziali ed alle altre disposizioni pertinenti stabilite dalla direttiva 2014/53, 2011/65, 2015/863.

Por medio de la presente SANGOMA declara que el IP phones P325, P330, P370 cumple con los
requisitos esenciales y cualesquiera otras disposiciones aplicables o exigibles de la Directiva 2014/53,
2011/65, 2015/863.

SANGOMA declara que este IP phones P325, P330, P370 esta conforme com os requisitos essenciais e
outras disposi¢des da Directiva 2014/53, 2011/65, 2015/863.

Hawnhekk, SANGOMA, jiddikjara li dan IP phones P325, P330, P370 jikkonforma mal-htigijiet essenzjali u
ma provvedimenti ohrajn relevanti li hemm fid-Dirrettiva 2014/53, 2011/65, 2015/863.

Kéesolevaga kinnitab SANGOMA seadme IP phones P325, P330, P370 vastavust direktiivi 2014/53,
2011/65, 2015/863 pdhinduetele ja nimetatud direktiivist tulenevatele teistele asjakohastele satetele.

Alulirott, SANGOMA nyilatkozom, hogy a IP phones P325, P330, P370 megfelel a vonatkozé alapvetd
koévetelményeknek és az 2014/53, 2011/65, 2015/863 iranyelv egyéb elbirdsainak.

SANGOMA tymto vyhlasuje, Zze IP phones P325, P330, P370 spifia zakladné poziadavky a vSetky
prislusné ustanovenia Smernice 2014/53, 2011/65, 2015/863.

SANGOMA timto prohlaSuje, Ze tento IP phones P325, P330, P370 je ve shodé se zakladnimi poZzadavky
a dalSimi pfisluSnymi ustanovenimi smérnice 2014/53, 2011/65, 2015/863.

Siuo SANGOMA deklaruoja, kad $is IP phones P325, P330, P370 atitinka esminius reikalavimus ir kitas
2014/53, 2011/65, 2015/863 Direktyvos nuostatas.

Ar 5o SANGOMA deklarg, ka IP phones P325, P330, P370 atbilst Direktivas 2014/53, 2011/65, 2015/863
batiskajam prasibam un citiem ar to saistitajiem noteikumiem.

SANGOMA izjavlja, da je ta IP phones P325, P330, P370 skladu z bistvenimi zahtevami in ostalimi
relevantnimi dologili direktive 2014/53, 2011/65, 2015/863.

Hér med lysir SANGOMA yfir pvi ad IP phones P325, P330, P370 er i samraemi vid grunnkrofur og adrar
krofur, sem gerdar eru i tilskipun 2014/53, 2011/65, 2015/863.

Niniejszym SANGOMA os$wiadcza, ze IP phones P325, P330, P370 jest zgodny z zasadniczymi
wymogami oraz pozostatymi stosownymi postanowieniami Dyrektywy 2014/53, 2011/65, 2015/863.

SANGOMA erklzerer herved at utstyret IP phones P325, P330, P370 er i samsvar med de grunnleggende
krav og @vrige relevante krav i direktiv 2014/53, 2011/65, 2015/863.

Noi SANGOMA declaram ca EXP100 respecta cerintele esentiale si alte dispozitii relevante din directivele
2014/53, 2011/65, 2015/863.

SANGOMA peknapupam Ha CBOS OTFOBOPHOCT, Ye ganekocwbobumtenHo yctponctso IP phones P325,
P330, P370 cboTBeTCcTBa Ha cblecTBeHUTe usncksanmsa no 2014/53, 2011/65, 2015/863.



6. UK Regulations: Radio and RoHS

SANG*)MA

DECLARATION OF CONFORMITY

We, Sangoma, declare under our sole responsibility that the

IP phones
P325
P330
P370

to which this declaration relates, are in conformity with:

1- All applicable essential requirements following the provisions of the UK regulation
2017 N° 1206.

Product compliance has been demonstrated against the following standards:

BS EN 300 328 v2.2.2 2019
BS EN 301 4891 v2.2.3 2019
BS EN 301 48817 V3.2.4 2020
BS EN 55032 2015
BS EN 61000-3-2 2014
BS EN 61000-3-3 2013
BS EN 55035 2017
BS EN 62479 2010
BS EN 62368-1 2014 + A1

2- The RoHS UK regulation 2012 N°3032 as amended in 2019, 2020

Product compliance has been demonstrated against the following standard:
BS EN 63000 2018

The technical file is kept at: Sangoma
100 Renfrew Drive
Markham, Ontario L3R 9R6
Canada

Markham, DD MM 2022

Jeﬁ;;a’;eau

Engineering Manager

100 Renfrew Drive, Suite 100 Tel: 1 905 474 1990
Markham, ON L2R 9R6, Canada Toll Free: 1 800 388 2475

WWW.sangoma. com




Marking

The IP phones P325, P330 and P370 bear the following CE mark

C€

Environmental Information

Waste Electrical and Electronic Equipment - WEEE

The WEEE (Waste Electrical and Electronic Equipment) legislation aims to raise the level of
recycling of electrical and electronic equipment and to encourage designers to create products
with recycling in mind.
The Sangoma equipment that you bought has required the extraction and use of natural
resources for its production. It may contain hazardous substances that could impact health and
the environment.

L In order to avoid the dissemination of those substances in our environment and to diminish the
pressure on the natural resources, we encourage you to use the appropriate take-back systems.
Those systems will reuse or recycle most of the materials of your end-of-life equipment in a
sound way.

The crossed-out wheeled bin symbol invites you not to dispose of WEEE as unsorted municipal
waste and to collect such WEEE separately.

/N Safety warnings and Precautions

e Access to the interior of this unit shall be made only by a qualified technician.
Disconnect the appliance before opening

e Der Zugang ins Innere des Gerates ist nur einem fachlich qualifizierten Techniker gestattet.
Trennen Sie das Gerat vor dem Offnen

e Seul un spécialiste doit avoir accés a I'appareil.
Déconnecter I'appareil avant de I'ouvrir

e El acceso al interior de esta unidad solo debe ser realizado por un técnico calificado
Desconecte el aparato antes de abrirlo.

e L'accesso all'interno di questa unita deve essere effettuato solo da un tecnico qualificato
Scollegare I'apparecchio prima dell'apertura

e [ocTbNbT 4O BLTPELUHOCTTA Ha TOBa YCTPOWCTBO Ce M3BBbPLUBA CaMO OT KBanuLmMpaH TEXHUK
UskntoveTe ypeaa npeam oteapsiHe



e Selle seadme sisemusse paaseb ainult kvalifitseeritud tehnik
Enne avamist Uhendage seade lahti

e H mrpoéofacn OTO ECWTEPIKO TNG PovAdAG TTPETTEI VA YiVETAI HOVO ATTO £EEIDIKEUPEVO TEXVIKO
ATTOOUVOEDTE T GUCKEUN TTPIV AVOIgETE

e Piekluvi 8Ts ierices salonam nodroS$ina tikai kvalificéts tehnikis
Pirms atvérSanas atvienojiet ierici

¢ Prieigos prie $io jrenginio vidaus leidzia tik kvalifikuotas specialistas
Pries atidarydami prietaisg, atjunkite jj

o Akészilék belsejébe csak képzett szakember férhet hozza
Nyitas el6tt huzza ki a készlléket

e Toegang tot de binnenkant van dit apparaat mag alleen worden gemaakt door een gekwalificeerde technicus
Koppel het apparaat los voordat u het opent

e Tilgang til interigret pa denne enheten skal kun gjeres av en kvalifisert tekniker
Koble fra apparatet for det apnes

e Dostep do wnetrza tego urzadzenia powinien wykonywac wytacznie wykwalifikowany technik
Odtaczy¢ urzadzenie przed otwarciem

e O acesso ao interior desta unidade deve ser feito apenas por um técnico qualificado
Desligue o aparelho antes de abrir

e Accesul in interiorul acestei unitati se va face numai de catre un tehnician calificat
Deconectati aparatul Thainte de deschidere

¢ Dostop do notranjosti te enote lahko opravi samo usposobljen strokovnjak
Pred odpiranjem izklopite aparat

e Pristup do vnittku této jednotky smi provadét pouze kvalifikovany technik
Pfed otevienim odpojte spotfebic

¢ Ainoastaan pateva teknikko voi paasta laitteen sisalle
Irrota laite ennen avaamista

o Tillgang till enhetens inre far endast goras av en kvalificerad tekniker
Koppla bort apparaten innan du dppnar den

e Adgangur ad innréttingu einingarinnar skal adeins vera gerdur af haefum taeknimanni
Aftengdu teekid adur en pad er opnad

e L-access ghall-intern ta 'din I-unita ghandu jsir biss minn tekniku kwalifikat
Skonnettja I-apparat gabel ma tiftah

e Adgang til det indre af denne enhed ma kun ske af en kvalificeret tekniker
Frakobl apparatet, far det abnes

e Pristup unutrasnjosti ovog uredaja smije izvrSiti samo kvalificirani tehni¢ar
Prije otvaranja iskljucite aparat

Making changes or modifications

Any changes and modifications not expressly approved by Sangoma will void any compliance and
regulatory approval, and will void the user’s authority to operate the equipment.
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Navigation Keys
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Documentation

Documentation/Dokumentation/Documentacion/Documentation/
Documentazione/Documentatie/Documentagao:

More documentation on setting up and using your Sangoma Phone is
available on www.sangoma.com/phones

License Agreement/Lizenzvereinbarung/Acuerdo de Licencia/Accord de
License/Accordo di Licenza/Licentieovereenkomst/Acordo de Licenca:

By installing and configuring this Sangoma phone, you are agreeing to the
terms and conditions of the End-User License Agreement for Sangoma
Phone Software and the Sangoma Phone (EULA). This license is available
for review on www.sangoma.com/legal

Warranty/Garantie/Garantia/Garantie/Garanzia/Garantie/Garantia:

The warranty terms for the Sangoma Phone are available for review on
www.sangoma.conylegal

Compliance and Safety Information/Compliance-und Sicherheits-
Informationen/Informacion sobre el Cumplimiento y la Seguridad/
Conformité etla Sécurité des Informations/Informazioni sulla Conformita
e Sicurezza/Naleving en Veiligheidsinformatie/Informagdes de
Conformidade e Seguranca:

The regulatory compliance and safety information for this Sangoma phone
can be found on www.sangoma.com/compliance

Ifthe Sangoma phone is powered using Power over Ethernet (PoE), cables
may not be run external to the premises.

To power up the IP Phone with an external power adaptor, the output of the power
supply must comply with PS2 according to IEC/EN/UL/CSA 62368-1.

Note: Before calling Sangoma Support, please update to the latest firmware.
Firmware update instructions may be found at
https;/help.sangoma.com/community/s/article/Phone-Firmware-Upgrades

© 2022 Sangoma Technologies Proprietary. All rights
reserved. Sangoma, Asterisk, the Sangoma logo and the
Asterisk Speech Bubble are registered trademarks of

s ANG@M A Sangoma - Every effort has been made to ensure accuracy
of this document. Due to ongoing improvements and
revisions, Sangoma reserves the right to make changes
without notice. 613-00051 (Rev A)
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