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Camera Introduction
Micro USB Port

   Red Light: WiFi connection Faild
   Blue Light: WiFi connection succeeded

Blinking: Standby status
On: Working status

• On Smartphone

Set up the Camera

• On PC

Available on the

6 Pcs IR LEDs

Daylight Sensor

Status LED

Built-in PIR Motion Sensor

Reset Button

Lens

Built-in Mic

Outdoor Security Mount

Micro SD Card Slot

Speaker
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NOTE: 

keep the USB charging port covered with the 

Charge the Battery

Charge the battery with the Charge the battery with a 

Charging indicator:

• Install the camera 2-3 meters (7-10 ft) above

•

NOTE: 

Install the Camera

Mounting Height:
2-3 Meters

PIR Detection Distance:
2-10 Meters 
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Install the Camera Outdoors

Drill holes in accordance with the mounting hole 

Screw the camera to Secure the camera by 
turning the part on the 

NOTE: Use the drywall anchors included in the 
NOTE: 



Install the Camera with Loop Strap

Install the Camera Indoors

Thread the loop strap 
through the slots and 

most recommended 

plan to set up the camera 
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Screw the hook provided in the 

Screw the magnetic to the 

Hang the wall mount on to the 

Attach the camera to the wall 
mount and twist the camera

NOTE: 

2
1

1 2

43
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Sensitivity

High

Mid

Low

Up to 10 meters (33ft)

Up to 8 meters (26ft)

Up to 5 meters (16ft)

Value

81 - 100

51 - 80

0 - 50

Detection Distance
(For moving and living objects)

NOTE:

Important Notes on Reducing 
False Alarms!
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Detection Distance of PIR Sensor

Notes on PIR Motion Sensor
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Important Notes on Rechargeable Battery Usage Troubleshooting

Camera Is Not Powering on

Failed to Scan QR   
Code on the Phone

Support 

• Wipe the camera lens with a dry 

Failed to Connect to WiFi During 
Initial Setup Process

• Ensure that you have entered the correct

• Put the camera closer to your router to

• Change your WiFi SSID or password and

• Vary the distance between your cameraand 
the mobile phone so that the camera
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https://support.reolink.com/hc/en-us/articles/360006991893
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Conformity

Reolink declares that this device is in 

Correct Disposal of This Product

This marking indicates that this product should  
not be disposed with other household wastes 
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Video

PIR Detection & Alerts

General

 
  
  

make sure that SSID is within 31 characters

• Set your password using only the characters

Support 

FCC Caution
This device complies with part 15 of the FCC Rules. 
Operation is subject to the following two conditions: (1) This 
device may not cause harmful interference, and (2) this 
device must accept any interference received, including 
interference that may cause undesired operation.

Any Changes or modifications not expressly approved by 
the party responsible for compliance could void the user's 
authority to operate the equipment.

Note: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in 
a residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. 
However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the 
user is encouraged to try to correct the interference by one or 
more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the 
equipment and receiver.
-Connect the equipment into an outlet on a circuit 
different from that to which the receiver is 
connected.
-Consult the dealer or an experienced radio/
TV technician for help. 

This equipment complies with FCC radiation 
exposure limits set forth for an 
uncontrolled environment. This equipment 
should be installed and operated with 
minimum distance 20cm between 
the radiator & your body.
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responsibly to promote the sustainable reuse 

systems or contact the retailer where the 

OPERATING FREQUENCY
(the maximum transmitted power)

Technical Support

Terms and Privacy

Privacy Policy at 

End User License Agreement

ISED Radiation Exposure Statement

should be installed and operated with 

Limited Warranty

This product comes with a 2-year limited 

NOTE:
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IC Caution:
This device complies with Industry Canada s licence-exempt RSSs. Operation is subject to the
following two conditions:
(1) This device may not cause interference; and
(2) This device must accept any interference, including interference that may cause undesired
operation of the device.

To maintain compliance with RF exposure guidelines, this equipment should be installed and
operated with a minimum distance of 20cm between the radiator and your body.

Le pr sent appareil est conforme aux CNR d'Industrie Canada applicables aux apparei ls radio
exempts de licence. L'exploitation est autoris e aux deux conditions suivantes:
(1) l'appareil ne doit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radio lectrique subi, m me si le
brouillage est susceptible d'en compromettre le fonctionnement.

Pour maintenir la conformit  aux directives d'exposition aux radiofr quences, cet quipement
doit tre install et utilis avec une distance minimale de 20 cm entre le radiateur et votre corps.




