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Welcome to your PhotoSpring 
Start enjoying all your photos and videos and  

rediscover the moments you’ve been missing 

 

 

 
 

Getting started with your PhotoSpring 

 

Thank you for being part of the PhotoSpring community.  

 

Please follow these steps to get your PhotoSpring ready for setup so you can start sending and enjoying your 

photos and videos every day. 

1) Check receipt of all items 

       - PhotoSpring Digital Photo Frame 

       - Kickstand 

       - AC power adapter 

2) Place frame face down and attach the kickstand for your desired orientation  

3) Stand up your PhotoSpring 

4) Connect AC power adapter 

5) Wait for PhotoSpring start-up and display the Welcome screen 

6) Tap on the Welcome screen and follow on-screen instructions to set-up your PhotoSpring  

 

Ready for Setup 

Have smartphone or computer ready to assist with setup. Tap on Welcome screen to start. 

On-screen instructions will help you: 

1) Connect to your WiFi 

2) Download and install the latest version  

3) Name your frame and connect email 

4) Choose sending and other settings 

5) Get ready to receive photos and videos 

 



Ways to send photos and videos: 

Frame Email – Create Frame Email on PhotoSpring to send photos by email (no account required) 

Smartphone / Tablet App – Use PhotoSpring app to send directly from smartphone or tablet 

Web Browser – Web page allows you to send from your computer.  

* App and Web Browser requires free PhotoSpring account. 

   Download PhotoSpring App or go to: my.photospring.com 

 

PhotoSpring Screen Flow and Basic Features Overview 

 

PhotoSpring will always default to Slideshow.  

 

From Slideshow tap on photo to enter Photo 
Info screen to see these options: 
- Go to Playlist screen 
- Tap photo to resume Slideshow 
- Show Menu dropdown 
- Swipe left/right change photo 
- Email photos 
- Pause Slideshow 
- Edit photo information 
- Apply action to photo  
- Set clock and WiFi 

 

Playlist screen (enter from Photo Info): 
- Go to Albums screen 
- Go to Select Items screen 
- Tap photo to start Slideshow 
- Show Menu dropdown 
- Scroll up and down 
- Select Filters options 
- Select Sort options 

 

Albums screen (enter from Playlist) 
- Tap album to select as Playlist 
- Show Menu dropdown 
- Scroll page up and down 
- Swipe left/right in each row 
- Manage album options 
- Add new album 
 

Select Items screen (enter from Playlist) 
- Select multiple items or Select All 
- Apply action to selection 
   Email photos 
   Add to Favorites 
   Add to Album (create new album) 
 

 

 

Have questions? Need help? 

We’re here for you. 
 

For FAQ and information please visit website: 

support.photospring.com 

Or email us with specific questions: 

support@photospring.com 

 

 



FCC warning

This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 

 (2) this device must accept any interference received, including interference that 
may cause undesired operation.

This equipment has been tested and found to comply with the limits for a Class B 

 digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency 
energy and, if not installed and used in accordance with the instructions, may 
cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this 
equipment does cause harmful interference to radio or television reception, which 

 can be determined by turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the following
measures:
-- Reorient or relocate the receiving antenna.
-- Increase the separation between the equipment and receiver.
-- Connect the equipment into an outlet on a circuit different from that to which 
the receiver is connected.
-- Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator and your body.


