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GET STARTED

Sync up to the app for personalised insights and coaching

1. CHARGE YOUR TOOTHBRUSH

5. TURN YOUR BRUSH OFF2. SYNC YOUR TOOTHBRUSH

Download the Colgate Connect app and 
make sure the Bluetooth® is turned on.

Create your profile and sync your 
toothbrush every 10 days to view 
your full brushing analysis and collect 
smile rewards.

The Smile light will flash blue when it recognises the brush during 
the connection process. 

4. SMILE COACHING & SMART TECHNOLOGY

Be guided by the app or the smart brush 

 
2 minute light-up timer: Each quadrant at 
the bottom of the brush lights up white 
every 30 seconds to guide your brushing 
pace for a complete 2 minute clean

Pressure sensor: Detects over brushing by 
flashing red to indicate when to lighten your 
brushing style 

A handy tip to remember the modes is that the 
length of the line represents the vibration strength. 
The shorter the line = the more gentle.

remain in standby mode for 20 seconds. 

You can take a quick break and if you 
resume brushing within the 20 second 
period your 2 minute brushing streak
will not be impacted. 

After 20 seconds in standby mode the 

6. MAKE YOUR BRUSH SMILE 3. TURN IT ON AND FIND YOUR BRUSHING RHYTHM

Note: When charging the brush, the smile light will pulse in dark teal
if you’re in a healthy brushing rhythmn and pulse white if not.

SERIES 2SERIES 2

Hi there, let’s get 
to know each other

CLEANING INSTRUCTIONS
Clean your toothbrush head thoroughly after each use by gently pulling 
the brush head from the handle and rinsing under running water.    

Regularly clean the handle and charging base of the toothbrush using 
a damp cloth. This is especially important if your toothpaste contains 
baking soda or other bicarbonates or peroxide. Otherwise, plastic 
cracking could occur. 

STORAGE INSTRUCTIONS AND DEVICE MAINTENANCE 
The following maintenance instructions are important to ensure that 
your brush continues to work as it was designed. Failure to follow these 
instructions may cause your device to stop functioning altogether. 

If you plan to stop using the toothbrush for an extended period, we 
recommend that you unplug the charging base, clean the toothbrush 
handle and heads, and store them in a cool dark place. If you start using 
your toothbrush again after a long period of non-use, place it on the 
charger for a latest 10 hours. 

ELECTROMAGNETIC COMPATIBILITY
The Colgate electric toothbrush complies with all standards regarding 
electromagnetic fields. It is safe to use if handled properly according to 
the instructions provided in this manual.  

BLUETOOTH®

The Bluetooth® word mark and logos are registered trademarks 
owned by Bluetooth SIG, Inc. and are used under license. 

CHARGING BASE 
Input 5Vdc, 0.4A

HANDLE
Model S2000C

NOTICE
For energy savings purposes, charge only when the battery level is low. 
When not in use, keep the charger unplugged from the socket. 

We're committed to reimagining a healthier future for all people, pets 
and planet through the commitments we make to sustainability and 
social impact - and the actions we take. 

We've partnered with TerraCycle to make recycling your Electric 
Toothbrush easy! To learn how visit 
https://www.colgate.com/electrical

 
  

INSTRUCTIONS

HOW TO RECYCLE YOUR ELECTRIC TOOTHBRUSH

WARRANTYIMPORTANT SAFEGUARDS
When using electrical products, especially when children are present, basic safety precautions should always 
be followed, including the following:

SAVE THESE INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING

WARNING

• This toothbrush can be used by children
aged from 8 years and above and persons 
with reduced physical, sensory or mental 
capabilities or lack of experience and 
knowledge if they have been given 
supervision or instruction concerning use
of the toothbrush in a safe way and 
understand the hazards involved. 
Not suitable for children under 8. 
Keep out of reach of small children.

• Cleaning and user maintenance shall not
be made by children without supervision. 

• Children shall not play with the appliance. 

• Use only a certified AC Adapter or other USB 
power source with USB outlet and output 
voltage rating 5Vdc and output current 
rating of at least 250mA.

 
• USB power sources must only be used in dry 

locations away from water. 

• Stop using this toothbrush if it is damaged in any way 
(cord,brush head, toothbrush handle, charger
and/or user provided AC adapter). 

• Use this product only for its intended use as described in this 
manual. Do not use brush heads, charger, or attachments not 
recommended by Colgate. 

• Keep cord away from heated surfaces.
 
• Use the charger only within rated capacity 

of outlets or voltages specified. 

• No user serviceable parts. Do not disassemble the handle 
except for battery disposal, as it may cause personal injury or 
device failure. 

• If after using this toothbrush you experience excessive bleeding 
or if bleeding continues to occur after a week of use, please 
contact your dentist as it may be an indication of a more serious 
oral care issue. 

• If you are undergoing treatment for any oral care condition, 
consult your dental professional prior to use. 

• Do not place or store product where it can fall or be pulled into 
a tub or sink. 

• Do not reach for a charger that has fallen into water. Unplug 
immediately.

 
• Chargers and user provided AC adapter should always be 

completely dry when connecting to power. 

Replaceable head
Amplify your smile with any Colgate Pulse expert designed
brush heads

Keep it fresh by replacing your brush head every 3 months as 
recommended by dental professionals 

Smart-Sonic technology 
For a smarter and superior clean*

Find your brushing rhythm with 3 modes
Gentle Clean, Daily Clean, Deep Clean

Smile Light Indicator 
Make your brush smile when you hit daily brushing goals or get into 
a healthy multi-day brushing rhythm 

2 Minute light-up timer and quadrant pacer
White light guides your pace every 30 seconds for a complete clean

Pressure Sensor
Red light indicates when to lighten your brushing style 

Rechargeable Brush
One charge = 14 days when brushing twice daily 

Power Source
Slim charging base to style up your sink

Travel Case
Sleek travel case lets you bring your brush on the go

Ergonomic Handle
Your hand won’t want to let go

*vs an ordinary manual toothbrush 

Brush Coaching
Guides you to better brushing by tracking your brushing frequency 
and duration

Smile Rewards 
Get into a healthy brushing rhythm and get rewardedˆ 

The app tracks your progress with or without the app open

Your way, everyday
Choose to use the Colgate Connect app or save information to the 
Apple® Health app

GENTLE CLEAN
Left Position

Low vibration
soft clean

DEEP CLEAN
Right Position
High speed

complete clean

DAILY CLEAN
Center Position

Everyday
clean

Before turning on the brush, press your
Colgate Pulse brush head firmly into place. 

brushing modes. The brush stays in tune
with you and opens in the last mode used.

ˆSee colgate.com/apprewards for more information on how you could get rewarded

PXXXXXXX

Scan to learn more

Get in the right flow and the brush will let you know.

Teal: You've hit your daily 
brushing goal of 2 minutes 
twice a day

Rainbow: You're in a healthy 
brushing rhythm with a 
multi-day streak
 White: Default 

Leave charger unplugged between charges.

The Smile light pulses teal or white while charging

The Smile light will be teal or white when fully charged

The Smile light will flash orange when it needs to be 
recharged

Before your first use, we recommend fully charging your toothbrush. 
Plug the Pulse charging base into a certified AC adapter or other USB 
power source with a minimum power of 1.25W  (5V –... 0.25A).

Charge your Pulse electric toothbrush in a dry location away from water.
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PRINTER TO TEST AND ENSURE THE 
SCANNABILITY OF ANY SUPPLIED BARCODE.
DISCLAIMER: Tweak Design endeavours to ensure the 
accuracy of this digital artwork. It is the client's 
responsibility to ensure that this digital artwork is correct 
in all areas. Please ensure to double-check spelling, 
grammar, layout and design. The client accepts 
responsibility for final checking, approval and compliancy 
with all appropriate regulations and client requirements. 
Tweak Design expressly disclaim any and all liability to any 
client or third party, or any claims there from, as a result 
of any errors or omissions in this digital artwork.
LICENCE TERMS:  Imagery and fonts used in this artwork 
are licenced for reparoduction purposes only and must 
not be used to derive additional works or used in any way 
other than originally intended. For any new works the 
applicable licences must be acquired. Tweak assume the 
end user will adhere to applicable copyright laws.

OVERPRINT 
PREVIEW IS ON!

WARNING
OVERPRINT 

PREVIEW IS OFF.
It is vital for accurate 

viewing to turn on 
overprint preview,

for a guide to turning 
this on go to 

tweak.com.au/acrobat

MAGENTA2

YELLOW3

BLACK4

MATT VARNISH5

NON PRINTING

DIELINE

QR CODE
https://qra.colgate.com/27pwk-qr
currently redirecting to 
https://www.colgate.com.au/

You can view the warranty of your purchased product by visiting our 
website at https://shop.colgate.com/pages/warranty.

In the event the device fails to perform as intended, please contact 
Colgate-Palmolive Company at 1-823-862-9251 or 
www.colgate.com/pulse.

FCC STATEMENT
WARNING:  Changes or modifications to this unit not expressly 
approved by Colgate-Palmolive Company could void the user’s 
authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation.

NOTE:  This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules.  
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.  This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment o� and 
on, the user is encouraged to try to correct the interference by one or 
more of the following measures:
—Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit di�erent from that 


