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FCC	E-Label	Information:	

NEEO	Remote,	Model	6336-REMOTE	
	

1. Information	to	be	displayed	
The	Information	that	will	be	displayed	on	the	e-label	and	information	that	will	remain	in	the	user	manual	
and/or	on	the	packaging	is	shown	below:	
	
INFORMATION	 ON	E-

LABEL	
IN	
MANUAL	

ON	
PACKAGING	

WEBSITE	

FCC	ID	number	 Yes	 Yes	 Yes	 No	
15.19	statement	
(“This	device	complies	with	part	15	of	the	FCC	Rules.	
Operation	is	subject	to	the	two	conditions:	(1)	This	device	may	
not	cause	harmful	interference,	and	(2)	this	device	must	
accept	any	interference	received,	including	interference	that	
may	cause	undesired	operation”)	

Yes	 Yes	 No	 Yes	

	
Images	of	the	e-label	screen	are	provided	below:	
	

	

2. Access	to	the	required	information	on	the	e-label	
1) Users	can	access	the	information	in	no	more	than	three	steps	in	a	device’s	menu.	The	actual	steps	

are:		
	
	 To	access	the	e-label	information,	in	the	device:	
	 Step	1	–	Go	to	Settings	
	 Step	2	–	About	(icon	top	right	corner)	
	 Step	3	-	Regulatory	

FCC	15.19	/	IC	statement	on	website	
	
	 Information FCC / IC

This device complies with part 15 of the FCC Rules and Industry Canada license-exempt RSS standard(s). Operation is subject 
to the following two conditions:

(1) This device may not cause interference, and
(2) this device must accept any interference, including interference that may cause undesired operation.

Modifications not expressly approved by NEEO AG could void the user‘s authority to operate this equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential instal-
lation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance 
with the instructions, may cause harmful interference to radio communications. However, there is no guarantee that interfe-
rence will not occur in a particular installation. If this equipment does cause harmful interference to radio or television recepti-
on, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:

• Reorient or relocate the receiving antenna
• 
• Increase the separation between the equipment and receiver
• 
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected
• 
• Consult the dealer or an experienced radio/TV technician for help
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No	special	access	codes	or	permissions	are	required	to	go	through	the	above	steps.		
	

2) The	information	is	stored	on	the	device,	so	no	special	accessories	or	supplemental	plug-ins	are	
required	to	access	the	information.	

	
Yes	
	

3) Users	are	provided	specific	instruction	on	how	to	access	the	information.	
	
The	information	to	the	user	is	provided	in	the	NEEO	packaging.		
The	printed	link	neeo.com/fcc-ic	will	forward	the	user	to	all	information.	
	

3. Labeling	for	Importation	and	Purchasing	
1) Products	 utilizing	 e-labels	 are	 required	 to	 have	 a	 physical	 label	 on	 the	 product	 at	 the	 time	 of	

importation,	marketing	and	sales.	For	devices	in	protective	bags,	a	label	on	the	bags	is	acceptable	for	
this	purpose.	Any	removable	label	shall	be	of	a	type	intended	to	survive	normal	shipping	and	handling	
and	must	only	be	removed	by	the	customer	after	purchase.	For	devices	imported	already	in	individual	
packages	 ready	 for	 sale,	 the	 information	may	 alternatively	 be	 provided	 on	 the	 package.	 It	 shall	
contain:	

1) The	FCC	ID	and/or	the	DoC	logo	(if	applicable);	and	
2) Any	other	information	required	by	specific	rule	to	be	provided	on	the	surface	of	the	product	

unless	such	information	is	permitted	to	be	included	in	the	User’s	manual	or	other	packaging	
inserts.	

	
	 The	FCC	ID	and	Logo	is	present	on	the	production	packaging.	
	 		

4. Other	considerations	
1) The	above	information	must	be	programmed	by	the	responsible	party	and	the	information	must	be	

secured	in	such	a	manner	that	third-parties	cannot	modify	it.	
	
The	e-label	information	is	pre-programmed	by	the	grantee.	The	user	cannot	modify	the	e-label	
information.	

	
2) All	the	applicable	regulatory	information	required	on	the	packaging	or	user	instructions	must	be	

provided	according	to	the	rules	even	if	it	is	displayed	electronically.		
	
Yes,	it	is	provided	
	

 

Sandro Burn 

Regulatory Compliance Manager 

	


