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Indoor Pan/Tilt Security Camera

USB Power Adapter 1.2m USB Power Cable
Wall Anchors x2
Mounting Screws x2

Mounting Plate

USER MANUAL
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Setup your
Pan/Tilt Security Camera

1. Scan QR code or visit 

2. Open the Toucan Smart 
Home App and tap the 
“+” to add a camera

Login

Email ID

Password

Create A New Account

Toucan

Available at Apple App Store and Google Play

www.toucansolution.com/
pages/toucan-smart-home-app

3. Charge camera by plugging the included 
USB cable into the camera, and connect 
the other end to any USB charger.

LED Description
System starting up

Standby for configuration

Network pairing

Camera online

OTA upgrade

Red LED on

Red LED blinks quickly

Red LED blinks quickly

Red LED on

Red LED blinks rapidly

4. Follow the In-App 
instructions and prompts 
to complete setup.

5. Scan QR code displayed in 
app with the Indoor Pan/Tilt 
Security Camera when 
prompted by the app

* Micro SD card may be used for local recording,
   but card must be removed from camera to access recordings.

Scan QRcode

Get to know your
Pan/Tilt Security Camera



ISED Regulatory Compliance
This device contains license-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s license-exempt RSS(s). 
Operation is subject to the following two conditions:
1.  This device may not cause interference.
2.  This device must accept any interference, including interference that may cause 
undesired operation of the device.
L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée aux deux conditions 
suivantes :
1.  L’appareil ne doit pas produire de brouillage;
2.  L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.

RF Exposure Compliance
This equipment complies with FCC/IC radiation exposure limits set forth for an 
uncontrolled environment. 
This equipment should be installed and operated with minimum distance 20cm between 
the radiator and your body.
Cet équipement est conforme aux limites d’exposition aux radiations FCC/IC établies pour 
un environnement non contrôlé. 
Cet équipement doit être installé et utilisé avec une distance minimale de 20 cm entre le 
radiateur et votre corps.

FCC Statement
Warning: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.

NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This 
equipment generates, uses and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause harmful interference to radio 
communications.

However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures:
• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following 
two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including Interference that may 
cause undesired operation.

Installation using
Mounting Plate (Optional) 
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3. Insert anchors 4. Attach the mount

5. Attach the 
Mounting Plate

6. Twist to lock the 
Pan/Tilt Security Camera

For detailed setup procedure, please refer to 
the Toucan website (www.toucansolution.com) 

or scan the QR code.

1. Mark the holes 2. Drill the holes

¼” Drill bit

Philips
screwdriver
(cross head)

Drill

Tools Needed


