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SETUP

1 Download the Petcube App
and register your account

2 Power up the camera and
wait for yellow light to flash

3 Press the Setup button at the
bottom until you hear a sound

4 Follow instructions in the app
to finish the setup
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PLACEMENT

It's best to point Petcube Play 2 in the direction where your
pets spend most of their time so their activities are captured
with the wide-angle lens.

If placing on a table or a shelf, put Petcube Play 2 at least 3
feet above the floor. A rubber foot at the bottom provides
a firm grip on the surface.
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Place Petcube Play 2 in a position
for maximum room coverage

through the wide angle lens

O

Petcube Play 2 comes with
a standard tripod screw
mount on the bottom
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LIGHT STATUS

Pulsing blue
Cam is streaming video

Blue blinking once
Cam recording started

Solid blue

Cam is online

Fast flashing blue
Connecting to the cloud,

finishing setup

Flashing blue and yellow
Connecting to the router

Solid yellow

Cam is booting up

Fast flashing yellow
Device is ready for setup

Pulsing yellow

Connection or system error
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SAFETY INSTRUCTIONS 

For more information about safety and handling, please 

see https://petcube.com/support/play 2/user-guide/

To avoid injury or harm, read all safety information and 

operating instructions prior to using Petcube Play 2. 

1. Don't drop, hit, or shake your Petcube Play 2.

2. Don't stain, scratch, or otherwise damage the front

camera glass.

3. Don't expose to liquid, moisture, dust, excessive heat, or

open flames.

4. To avoid overheating, don't leave Petcube Play 2 in direct

sunlight.

5. Petcube Play 2 should not be used by minors without

supervision from an adult.

6. Protect the power cord from being walked on, pinched,

or chewed on by pets.

7. The socket-outlet shall be installed near the equipment

and shall be easily accessible.

8. Maximum ambient temperature around the adapter must

not exceed 40° C.

9. The adapter is used for office machines and data

processing appliances. It is certified according to the

relevant safety standards UL 62368-1, CSA 022.2

No. 62368-1.

10. The output power taken from the supply must not

exceed the rating given on the adapter.

11. The adapter is not intended to be repaired by service

personnel in case of failure or component defect

(unit can be thrown away).

12. The disconnection from line voltage is made by main

plug.

The frequency bands in which the radio equipment can 

operate -2412.0 - 2462.0 MHz. 
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CONTACT PRODUCT INFO 

For any assistance with the device, 
please contact us directly at: 

support@petcube.com 

We'll resolve any issue ASAP. 
Pet parents' experience is 
our top priority. 

Share your 
feedback 

Join the 
Petcube pack 

@petcube #petcube 

＠ 望 f 。

Petcube user guide 
The explanations provided in this guide are for informational 
purposes only and may be modified. The latest version of this 
guide can be found at 
https://petcube.com/support/play 2/user-guide/ 

Software 
Your Petcube Play 2 connects to Petcube, Inc. copyrighted 
software to control its operation. 

Warranty 
When Petcube Play 2 is purchased new through Petcube 
authorized resellers, it is warranted against defects in materials 
and workmanship under normal use. Full terms can be found at 
https:/ /petcube.com/docs/warranty / 
https:/ /petcube.com/ care/ 

Terms of use 
For more information please visit 
https://petcube.com/docs/terms-of-use/ 

FCC Warning 
Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority 
to operate the equipment. This device complies with part 15 of 
the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, 
and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

FCC Radiation Exposure Statement 
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should 
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be installed and operated with minimum distance of 20 cm 
between the radiator & your body. This transmitter must not be 
co-located or operating in conjunction with any other antenna 
or transmit ter. Only use the power supply provided. 

ISEDC RSS Warning. Canadian Complian ce Statement 
This device complies with ISEDC license-exempt RSS 
standard(s). Operation is subject to the following two 
conditions: (1) this device may not cause interference, 
and (2) this device must accept any interference, including 
interference that may cause undesired operation of the device. 

ISEDC Radiation Exposure Statement 
This equipment complies with ISEDC RF radiation exposure 
limits set forth for an uncontrolled environment.  This 
transmitter must not be co-located or operating in conjunct

ion 

with any other antenna or transmitter. This equipment should 
be installed and operated with minimum distance 20 cm 
between the radiator & your body. 
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Le présent appareil est conforme aux CNR d'Industrie Canada 
applicables aux appareils radioexempts de licence. L'exploitation 
est autorisée aux deux conditions suivantes :
(1) l'appareil ne doit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage
radioélectrique subi, même si le brouillage est susceptible d'en
compromettre le fonctionnement.

Any changes or modifications not expressly approved  by the 
party responsible for compliance could void the user's 
authority to operate the equipment. 

Declaration of Conformity
Hereby, Petcube Inc. declares that this Petcube Play 2 is in 
compliance with Directive 2014/53/EU and Radio Equipment 
Regulation 2017. The full text of the declaration of conformity 
is available at the following internet address: 
hhttttppss::////ppeettccuubbee..ccoomm//ddooccss//ddeeccllaarraattiioonn--ooff--ccoonnffoorrmmiittyy--
ppeettccuubbee--ppllaayy  22

ce matériel est conforme aux limites de dose d'exposition aux 
rayonnements,  CNR-102 énoncée dans un autre environne-
ment.cette eqipment devrait être installé et exploité avec distance 
minimale de 20 entre le radiateur et votre corps.
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