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FLEXIBLE MOUNTING 

 
By mounting your BAGTAG device  on a strap, you can 

use one device  for multiple bags.  It is recommended to 

use this method  for all soft bags  (such as weeend-bags 

or duffel bags) and leather  bags.  When you cannot 

find a flat surface, large enough on your bag to 

permanently mount your BAGTAG device,  it is also 

recommended to mount your device  on a strap. 
 

Required items: 
1 x BAGTAG device 

1 x Adapter plate 

1 x Baggage strap (not included) 

1 x Cleaning wipe / degreaser (not included) 

 

 

 

 
Installation steps: 

Clean the side of the adapter plate that contains a gap. 

Then, put the adapter plate on a flat surface  while mak- 

ing sure the plate’s side with the gap is facing 
upward. 
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Align the BAGTAG directly above the installed adapter 

plate and press the device firmly onto the plate. Let the 

BAGTAG device  cure for 24 hours and you are good 
to go! 
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When applying your baggage belt with mounted 

BAGTAG device, make sure the device’s screen is 

readable and the handle of your bag is still good  to use.
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COMPLIANCE STATEMENT (part 15.19) 
 

This device complies with part 15 of the FCC Rules  

Operation is subject to the following two conditions: 

(1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including 

interference that may cause undesired operation. 

Changes or modifications not expressly approved by the party 

responsible for compliance could void the user’s authority to 
operate the equipment. 

 

WARNING (part 15.21) 

 

Changes or modifications not expressly approved by the party 

responsible for compliance could void the user’s authority to 

operate the equipment. 

 

RF EXPOSURE (OET bulletin 65) 

 
To comply with FCC RF exposure requirements for mobile 

transmitting devices, this transmitter should only be used or 

installed at locations where there is at least 20cm separation 

distance between the antenna and all persons. 
 

 
MANUFACTURER PERFORMANCE SPECIFICATIO N 
 

The BAGTAG device has been certified according to IEC 

61000-4-3, the UHF RFID scanning function of the Airport 

interface of the BAGTAG device could be sensitive 

to radiated emissions between 600Mhz  and 700Mhz 

resulting in performance criterion B. After the influence of 

the emissions in the afore mentioned spectrum have 

stopped, the BAGTAG device  will self-recover its func- 
tionality with respect to the UHF RFID scanning function 

without operator intervention. During normal operating 

conditions the afore mentioned emissions should not be 

present in the environment where the BAGTAG is used 

with the UHF RFID scanning function.
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DISCLAIMER 

 
1.Nothing in this disclaimer excludes or limits our liability 

for: 

(a) death or personal injury caused by our negligence; 

(b) fraud or fraudulent misrepresentation; 

(c) any other matter for which it would be illegal for us to 

exclude or attempt  to exclude our liability. 
 

2. Subject to 1(a) to 1(f ) of this section above, we will not 

be liable for losses that result from our failure to comply 
with these terms and conditions that fall into the follow- 

ing categories: 

(a) loss of income or revenue; 

(b) loss of business; 

(c) loss of profits; 

(d) loss of anticipated savings; 

(e) loss of data; 

(g) loss of baggage 

(f ) waste of management or office time or 

(h) indirect, consequential or special loss or damage. 
 

However, this will not prevent  claims for loss of or dam- 

age to your physical property that are foreseeable or 
any other claims for direct loss that are not excluded by 

categories 2(a) to 2(h) of this section  above. 
 

BAGTAG will not be liable for: 

3(a) any losses that result from damage to or malfunc- 

tioning of a BAGTAG electronic baggage tag, 

3(b) any losses that result from the information that a user 

stores on his BAGTAG electronic baggage tag 

3(c) any losses that result from the loss of information 

that a user stores on his BAGTAG electronic baggage 

tag 
3(d) any losses that result from the baggage information 

provided by an airline to the user to be stored on his 

BAGTAG electronic baggage tag. 

3(e) for any losses or damage when a BAGTAG electron- 

ic baggage tag gets disconnected or removed from the 

baggage item on which the BAGTAG electronic baggage 

tag was installed.
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QUICK START 
 

To set up your BAGTAG for the first time, please make 

sure you have downloaded the BAGTAG mobile 

application from the Apple App Store or Google Play 

Store. iPhones  running iOS 8.4.1 or higher and Android 

devices running on Android 4.4 are supported. By 
following the steps in the BAGTAG app, you can setup 

your account and register  your BAGTAG device  to your 

account. 
 

WHAT’S IN THE BOX 

In the box of your BAGTAG device  you should find: 

Your BAGTAG device 

4x screws 

4x screw studs 

User manual 

Warranty 
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FUNCTIONALITY 
 

Welcome to your BAGTAG device.  The BAGTAG device 

works in combination  with the BAGTAG app and 

only works with connected airlines. For a list of 

connected airlines, please keep updated through our 

website. 

 
 

BUTTON 
 

Your BAGTAG device  has a button as indicated 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Pressing the button once  activates the Bluetooth low 

energy  module inside your device  for a duration of 15 

seconds. Within that 15 seconds you can use your 

mobile phone to update the information on your 
BAGTAG device.  Make sure you have Bluetooth 

enabled on your mobile device  before  attempting  to 

connect to your BAGTAG device. 

Pressing the button three  times in rapid succession 

blanks the BAGTAG screen. This means your baggage 

information is no longer displayed on the screen.
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INSTALLATION GUIDE 

 
BAGTAG advises to use permanent mounting method  1 

whenever possible.  Permanent mounting method  2 is 

advised only when your suitcase contains  a flat surface 

large enough to fit the BAGTAG. Please note, that the 

adhesive tape  on you BAGTAG device  is not to be re-

used. 
 

PERMANENT MOUNTING – METHOD  1 
 

Relevant for soft and hard shell cases. This mounting 

method  can be used  on fabric and hard shell cases that 
contain a clear and flat surface at least the size of your 

BAGTAG device. 
 

Required items: 

1 x BAGTAG device 

1 x Adapter plate 

4 x Self-tapping screws 

4 x Screw nuts 

1 x Screwdriver (not included) 

1 x Cleaning wipe / degreaser (not included) 
 

Installation steps: 

The preferred location to attach the adapter plate is 

right next to or close to the handle that is found on the 
long side of your suitcase. If there is no room next to 

the handle, move the tag along the long side of your 

suitcase until you find a clear and flat surface to fit the 

adapter plate. Make sure the handle of your suitcase 

can still function properly. Note that your adapter plate’s 

gap must face downward.  Carefully select  the desired 

location of the adapter plate.
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1 

 

 

 
Keep it firmly in place while using the self-tapping screws 

to fasten it. 

 

 
2 

 

 
 
 
 
 

Once you have fastened the adapter plate on your bag 

using the screws, place the screw nuts on the inside of 
your bag over the sharp ends  of the screws. 
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Then clean the upward facing surface of the adapter 

plate, preferably using degreaser. After cleaning the 

adapter plate, wait until the surface is completely dry. 

Then, remove all three segments of the cover paper on 

the back-side of your BAGTAG device without touching 

the adhesive tape.
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Align the BAGTAG directly above the installed adapter 

plate and press the device firmly onto the plate. Let the 
BAGTAG device  cure for 24 hours and you are good 

to go! 
 

PERMANENT MOUNTING – METHOD 2 

 
Relevant for hard shell cases. This mounting method can 

be used on hard shell cases that contain a clear and flat 

surface at least the size of your BAGTAG device. 
 

Required items: 

1 x BAGTAG device 

1 x Cleaning wipe / degreaser (not included) 
 

Installation steps: 

The preferred location to attach your BAGTAG device  is 

right next to or close to the handle that is found on the 

long side of your suitcase. If there is no room next to the 
handle, move the tag along the long side of your suit- 

case until you find a clear and flat surface large enough 

to fit your BAGTAG device. Make sure the handle of your 

suitcase can still function properly. 
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2 

 

 

 
Clean the surface of the desired area for your BAGTAG 

device, preferably using degreaser. 
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Wait until the cleaned surface is completely dry and 

remove all three segments of the cover paper on the 

back-side of your BAGTAG device  without touching 

the adhesive tape. 
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Align the BAGTAG directly above the desired area on 

your bag and press the device firmly onto the bag. Let 

the BAGTAG device  cure for 24 hours. 


