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CORRECT DISPOSAL

Do not dispose your mobile and/or battery in  
fire or any flammable sources.

Do not dispose your mobile and/or battery  
with regular household waste.

For proper disposal please contact  
customer service.

 

This marking on the product, manual, accessories 
or packaging indicates the product and its electronic 
accessories (e.g. charger, headset, and USB cable) should 
not be disposed of with other household waste. This 
product is RoHS compliant. 

 

This marking on the battery, manual, or packaging 
indicates the batteries in this product should not be 
disposed of with other household waste. 

SAFETY INFORMATION

Read all safety information before using the 
device to ensure safe and proper use. 

Failure to follow safety and warning  
guidelines can result in injury and death.

Do not expose the device to physical  
impact or damage.

Only use manufacturer-approved  
batteries, chargers, and accessories.

Prevent the multipurpose jack and battery  
terminals from contacting conductive elements  
such as metal or liquids.

If any part of the device is cracked or broken,  
or if the device becomes very hot, stop using the  
device immediately.

Do not turn on or use the device when the  
battery compartment is exposed.

Do not bite or suck on the device and any  
accessories attached to the device.

Do not insert the device or any attached accessories  
into the ears, mouth, or eyes.

Do not use the camera flash close to the eyes  
of any animals or humans.

Do not store your device in very hot or very cold 
ambient temperature areas. Recommended operating 

o oC.

Do not store your device near high heat sources 
including heaters, microwaves, cooking equipment, or 
high pressure containers.

Keep your device dry. Do not touch the  
device with wet hands.

Avoid the use of the device in humid environments 
such as restrooms, and during water-based activities. 

Do not use your device outdoors  
during a thunderstorm.

Keep the device at a minimum distance of  
15cm away from any active electronic medical 
implanted device.

Comply with all safety warnings and regulations 
regarding mobile device usage while  
operating a vehicle.
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SPECIFIC  
ABSORPTION RATE (SAR)  
CERTIFICATION INFORMATION

This device meets international guidelines  
for exposure to radio waves.

Your mobile device is designed not to exceed the limits for 
exposure to radio waves recommended by international 
guidelines. The guidelines were developed by an 
independent scientific organization (ICNIRP) and includes 
a substantial safety margin designed to assure the safety 
of all persons regardless of age and health. The radio 
wave exposure guidelines uses a unit of measurement 
known as the Specific Absorption Rate, 

 

FCC CAUTION

15.19 Labeling requirements
This device complies with part 15 of the FCC Rules. 
Operation is subject to the condition that this device does 
not cause harmful interference. 

15.21 Information to user
Any Changes or modifications not expressly approved by 
the party responsible for compliance could void the user’s 
authority to operate the equipment. 

15.105 Information to the user
Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment 
generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that 
interference will not occur in a particular installation. If 
this equipment does cause harmful interference to radio 

or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the 
following measures:

Reorient or relocate the receiving antenna.

Increase the separation between the equipment and 
receiver.

Connect the equipment into an outlet on a 
circuit different from that to which the receiver is 
connected.

Consult the dealer or an experienced  
radio/TV technician for help.

SPECIFIC ABSORPTION  
RATE (SAR) INFORMATION:

This tablet meets the government’s requirements for 
exposure to radio waves. The guidelines are based on 
standards that were developed by independent scientific 
organizations through periodic and thorough evaluation 
of scientific studies. The standards include a substantial 
safety margin designed to assure the safety of all persons 
regardless of age or health.

BODY-WORN OPERATION

This device was tested for typical body-worn operations. 
To comply with RF exposure requirements, a minimum 

for hotspot must be maintained between the user’s body 
and the handset, including the antenna. Third-party belt-
clips, holsters, and similar accessories used by this device 
should not contain any metallic components. Body-worn 
accessories that do not meet these requirements may 
not comply with RF exposure requirements and should be 
avoided. Use only the supplied or an approved antenna. 

1.866.217.5164
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A: Camera Cover

B: VOIP Handset

C: Button Bar (left to right: back, 
home, recents, volume down, volume 
up, power)

D: Speakers

E: Audio Jack

F: Microphone

G: USB Port

H: Universal Mounting Holes

I: RFID Reader

J: Opening for Cords

K: SD Card Slot

L: Mini USB

M: USB 

N: Power Jack

O: USB

P: Ethernet

Q: USB

R: Technician Service Access
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ports magnified for viewing, located 
under technicians hood

Slide left/right to open/close  
the camera cover



Operating temperature:0-45°C

Operating frequency range:
2.4G Frequency Range: 2400MHz~2483.5MHz
NFC Frequency Range:13.56MHz 
 
Outputpower:
Wifi:17.9dBm

Declaration of Conformity
Hereby, Mason America, Inc declares that the radio equipment type
I3399A of Tablet Computer is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is available at the following internet address:
 www.bymason.com

This device may be used in each EU member state.

http://www.greatwall.cn/
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1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, including interference that may
cause undesired operation.
2. Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.
NOTE: The manufacturer is not responsible for any radio or TV interference caused by

unauthorized modifications to this equipment. Such modifications could void the user’s authority

to operate the equipment.
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not installed and used
in accordance with the instructions, may cause harmful interference to radio communications.
However, there is no guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.
-Consult the dealer or an experienced radio/TV technician for help
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance of 20 cm
between the radiator and your body.



DECLARATION  OF  CONFORMITY 

Responsible party details 

Company name: Mason America, Inc�   

Address: 506 2nd Ave Suite 1400, Seattle WA, 98104�  

Contact Person: Alexander Klein 

Email: alex@bymason.com 

Phone No.: 206-486-4727 

 

Fax No.:  

 

Product details 
Product: Tablet Computer 

Brand name: Mason 

Model name: I3399A�  

Manufacturer: SHENZHEN ELECTRON TECHNOLOGY CO.,LTD. 

Address: Bld.2, Yingfeng Industrial Zone, Tantou Community, Songgang Street, Bao'an, Shenzhen, China 

518000 

We hereby declare that the equipment bearing the trade name and model number specified above was tested confirming to 

the applicable FCC Rules under the most accurate measurement standards possible, and that all the necessary steps have 

been taken and are in force to assure that production units of the same equipment will continue to comply with the 

Commission’s requirements. 

Applied Standards Report No.: 

United States CFR 47 Part 15 Subpart B - Electromagnetic Emissions (Unintentional Radiators) BL-HK1860102-401 

The product complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may 

not cause harmful interference, and (2) this device must accept any interference received, including interference that may 

cause undesired operation. 

 

 

 

 

 

 

Signature:                       

Print name:                      

Date of issue:                    

Alexander Klein

6/27/2018
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