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USER GUIDE
1.Power on

@ Connect cable to mini USB port at the bottom of camera, then connect adapter,
camera will be ready if green light power on .

Mark: Please connect USB cable properly to avoid damage SB port

@ Connect your mobile phone to Wifi properly.(Only 2.4G Wifi supported)
3 Place your camera and face to surveillance zone you want to watch

2.Download 360 Smart Camera APP

Scan below QR code, click “download APP" and install in your phone.

3.Add camera

(D Run 360 Smart Camera APP, Click "register" button to get a new account if you are
first time to use. Or if you have been registered before, just login directly.

@ After login, click "+" on the right-top, click "Connect to my camera" and follow the
voice prompts for next step.
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® Only 2.4G WiFi supported. The camera does not support 5G.

® keep away from noisy environment when "Sound Wave" build connection.
® Enterprise-level WAP/WPA2 Wifi are not supported.

@ Non-Bridge Wifi is recommended.

@ Switch off MAC address filter function in Wifi router.

3 After you add camera successfully, you could start to view 360 Smart Camera.

4.Camera Placement
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5.Wall/Ceiling installation

Glossy wall

sticker
Screw anchors

u install on ceiling

6.Steps of installing camera to base

1.Attach ceiling installation plate to camera and fasten it anticlockwise untill you hear a
"click".

2. Detach ceiling installation plate to camera and turn it cloclkwise untill you hear a
"click" .

Attach camera anticlockwise Detach camera clockwise

7.Pan/Tilt Control

With horizontal 360°, vertical 260° viewing angle through pan/tilt function, you can
remotely control the camera without invisible zone.

260°

360°

Top view Side view

8.Motion Detection

Motion detection allows you to set surveillance zone and sensitivity of your camera. If
someone is moving in front of camera, the camera will be following and recording video,
then send you alert in your mobil phone at same time.

9.Intelligent Partol

Besides the intelligent panoramic patrol, the camera can also set regular patrol on
defined key area, such as living room, front door, windows etc.. You can check the
situation in different surveillance sites in time.

Product Description

1.1080p (1920 * 1080) HD image provide excellent video and photo. Night vision mode
can be automatically activated according to the surroundings light. Live stream will be in
black and white and range is up to 23 feet to get clear view.

2.When the night mode is switched on/off, a clicking sound will be heard because of
internal filter lens, you can ignore the sound.

FAQ

Q1: What does the indictor mean in different status?
Constant Green Camera activated

Blinking Green Setup WiFi network or offline

Constant Blue Camera on-line

Flashing Blue Video being viewed

Constant Red Camera upgrading

Note: The manufacturer reserves the rights to optimize the functions by firmware/soft

ware upgrading

Q2: Is it normal that the camera generates heat?

It is normal when the camera generates slight heat in working status. The working
temperature ranges from 23°F to 100°F.

Q3: Tips for better usage of the camera night vision function?

Please don't face the camera to the glass /white wall or simlar objects, which will mislead
white balance and result in over explosure or dark fuzzy live stream.

Night vision video effect

Recommended plancement
Place the camera on the table with enough space. Or intall camera on ceiling with
enough space from wall.

N o not twist the pan/tilt manully, but remote the camera by APP control panel in your

Right

Night vision video effect

Night vision video effect

Important Statement
1.Privacy security

To protect the your right of privacy, please make sure that your product will not be
bound without your permission. 360 always try to secure the infomation of you and
your family by very restict policy.

2.Description of Hazardous material Contents

Toxic and Harmful Component

Substances and

Elementst Plastic enclosure | Circuit board components | Power cable | Adapter | Lens
Lead (Pb) X

Mercury (Hg)

Cadmium (Cd)

Hexavalent Chromium
(Cr(vi)

Polybrominsted
Biphenyls (PBB)

Polybrominsted — —
DiphenylEthers (PBDE) )

The environment protection use periods of circuit board components and the
power cable are both 10 years. All environment protection use periods tagged on
this product indicate use periods in which toxic and harmful substances will not
leaked in scenarios where the product is used in the conditions defined in this user
manual.

O :Indicates that for each item in this produce ,said hazardous substance id below
the requirements set forth by the standard SJ/T11363-2006.

X :Indicates that there are one of more item that contain an amount if said
substance that exceeds the requirements set forth by the standard
SJ/T11363-2006.

Note: A small patch of electronic components for special purposes is marked with "X" in
the table (such as high voltage resistors, ceramic resistors, and diodes), in which the
lead content may exceed 0.1%. As the screws and the core in the data cables using
alloy with better performance, the lead content may also be exceeds 0.1%. These
components are in accordance with the requirements of the exemption clause of the
EU RoHS directive.Limited by the current global technology development, there are no
other alternative technologies and components. The external lead contents of these
components are in accordance with environmental protection requirements.

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated
withminimum distance 20cm between the radiator & your body.

After-Sales Service

1.Warranty policy of 360 Smart Camera

This product comes with a One-year Local Warranty Service. For detail of warranty
service, please kindly contact local Authorized Distributors in your country.
2.Warranty policy execption

@ Cannot present valid warranty card and purchase invoice.

(2 Damages caused by improper use, maintain, disassemble and unauthorized repair.

Contact US

Website: www.360smartai.com
jia.360.cn/en

Email: support@360smartai.com

Facebook: @360smartAl

360 Smart Camera warranty card
1.User Information

Name Tel
E-mail Post Code
Address

2.Product Information

Color
Serial No.
3. Service Record
Service Record Fault infomaiton Service date Siganature
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