
Duo Bluetooth Communication Accessory

User Manual

Make your life easier

5.The card holder in the package is customized to �t the slot, 
and size of most card holders on the market is beyond the 
acceptable range, so please keep it properly. If this holder is 
missing or damaged, please consult the retailers for 
replacing �ne holder.

Battery charging
1.To ensure the safety of battery during transportation and 

storage, the battery is not fully charged when leaving 
factory. If you �nd the device cannot power on (during 
normal running, green and red light will alternately �ash; if 
the light �ashes once and goes out after long press the 
power key, the battery runs out), or in a low battery 
condition, please charge the device �rst.

2.During normal charge, red light is on. Please check that the 
plug has been wired up properly 

Preparation
1.Please check your iOS device has downloaded Duo Plus from 

App Store
Search and download Duo Plus in App Store
    

NOTE：                                     

1)You need to connect Duo and your iPhone in Duo Plus
2)To ensure Duo plus can run normally, please allow Duo 
Plus access to the following permissions

- Noti�cations
- Access to Contacts
-  Bluetooth connections                              

       

Using Duo
1. SIM card plugs in

1-1Put your nano-SIM card on the holder, and insert the 
holder into device according to the �gure on the back of 
Duo

1-2Push the holder inward, a sound of ticktack means 
installation completed
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                      According to this figure
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1.    Sel�e Key
2. Power key
3. Micro-SIM card slot
4. LED indicator
5. Buzzer  
6. USB interface
7. Micro-SIM card/holder
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Warning 
This section is a guidance for foreseeable incorrect and inappropriate 
operation. Ignoring this warning can lead to wrong operation, which 
may do damage to the device and affect the performance of product.

SIM card holder：
1.Custom SIM card holder is inside the package, and it 

makes plug-in and pull-out of SIM card more convenient.
2.Please DO NOT insert the SIM card holder into Duo 

without a nano-SIM card carried. This way will do 
damage to core component of the Duo.

3.In case of inserting empty card holder into device, DO 
NOT force to pull the holder out. Please pull the holder 
outward gently, and slide the SIM card inside the slot. 
Then carefully pull the holder out of the device.

4.Make sure to pull the SIM card holder straight out gently. 
This will ensure that the holder will not get stuck or 
break.

                 

Duo is an indispensable Bluetooth-based helper for your 
iPhone. Once paired with the Duo via a specialized app, your 
iPhone will become dual SIMs & dual standby, which can 
allow to make phone calls and send SMS with any SIM card 
inserted in Duo. For the iOS devices without communication 
functions such as the iPad, iPod Touch and Duo can enable 
cell phone features.

Important
Read this user manual carefully before you use this product and 
save it for future reference.
Warning & Caution
 Product contains tiny components and needs a charge, 

and it is not intended for use by iOS users under 4 year-old 
for avoid any unpredictable risk, unless they have been 
given supervision or instruction concerning the use of this 
product by a person who responsible for their safety

 The socket-outlet shall be installed near the equipment 
and shall be easily accessible.

 Though we have considered the damage of water and 
adapted a waterproof design, the product itself cannot 
completely eliminate the impact of water. Please use the 
product with protection on rainy day and prevent the 
product from falling into water.

 Sensitive parts inside. Do not disassemble the product by 
yourself. Do not make any change on the equipment. 

System Requirment
Bluetooth requirement: Bluetooth 4.0    
iOS system requirement: iOS 7.1 or later                       

Usage
  Only use this product for its intended purpose as shown in the 

user manual.
Environmental Requirements
    Operating ambient temperature:  0° to 35° C (32° to 95° F)
    Nonoperating temperature:  -20° to 45° C (-4° to 113° F)
    Relative humidity:  5% to 95% noncondensing



 
FCC statements: 
This device complies with part 15 of the FCC rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation.  
NOTE: The manufacturer is not responsible for any radio or TV interference caused 
by unauthorized modifications or changes to this equipment. Such modifications or 
changes could void the user’s authority to operate the equipment. 
 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
‐ Reorient or relocate the receiving antenna. 
‐ Increase the separation between the equipment and receiver. 
‐Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
‐Consult the dealer or an experienced radio/TV technician for help. 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device 
types DUO‐A1  has also been tested against this SAR limit. 
The highest SAR value reported under this standard during product certification for 
use when properly worn on the body is 0.788 W/kg. Simultaneous RF exposure is 
0.853W/Kg. 
This device was tested for typical body‐worn operations with the back of the handset 
kept 5mm from the body. 
To maintain compliance with FCC RF exposure requirements, use accessories that 
maintain a 5mm separation distance between the user's body and the back of the 
product. The use of belt clips, holsters and similar accessories should not contain 
metallic components in its assembly. The use of accessories that do not satisfy these 
requirements may not comply with FCC RF exposure requirements, and should be 
avoided. 
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