Smart Jewelry
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LOVE & CONNECTION

ABOUT TOTWOO

TOTWOO was launched in Milan in 2015 as a smart jewelry
brand that offers interactive emotional experiences. Today,
TOTWOO has been the leader of smart jewelry brands in the
world.

TOTWOO jewelry is not only a combination of stones and
metals, but also unparalleled craftsmanship and smart
technology. TOTWOO means "TO-TWO-O" which refers to
connecting two people to each other. TOTWOO connects you
with your loved ones in a smart and unique way.

TOTWOO reserves all rights of interpretation of this

instruction for use.

QUICK START GUIDE

@ First, let's make sure your bracelet is charged or has a
battery. Slightly touch your bracelet to wake it up.
Connect it to the charger. When it stops blinking, you're
ready to connect.

PS: Since it is forbidden to ship battery from abroad to
some countries and regions, you may need to purchase
new batteries in your area. The model of the battery is

CR1225.

@® Download the TOTWOO app from Apple Store or

Google Play. Follow the instructions to connect your

jewelry with

the app. Make sure to turn on your location and
Bluetooth. Otherwise, your device will not be able to pair
with your jewelry.

Follow the instructions on the app to pair with your
partner, if you have purchased a couple’s jewelry. The
smart jewelry only works when it's connected to the app
and the app is running.

For Moment Selfie Remote Collection, you don’t need to
download the TOTWOO app. It will work after you
connect the TOTWOO jewelry with the Bluetooth on your

phone.

Check out E-instruction
www.totwooglobal.com/help
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WARRANTY POLICY

All TOTWOO jewelry has been tested strictly to meet internation—
al standards and certifications.

TOTWOO Limited Warranty covers your products and accesso—
ries against manufacturing defects for a period of one year from
the date of original purchase of the product.

Please keep your receipt for any warranty service. After the
limited warranty has expired, we offer paid repair services.
Please note that accidental damages such as scratches, dents
and broken pendants are not covered by warranty. Similarly, silver
oxidation, which normally happens to silver products, is not

covered by warranty.

CONTACT US

For more information, please contact our Customer Service
Representative through e—-mail: support@totwoo.com,

TEL: +861065578941.

For Our Latest deals, check out:

n Facebook:@totwoo
m Instagram:@totwoo
Tiktok:@totwoo

TOTWOO Fashion Technology CO., Limited




FCC Information

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to part 15 of the FCC Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates,
uses and can radiate radio frequency energy and, if not installed and used in accordance with the
instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is
encouraged to try to correct the interference by one or more of the following measures:
—Reorient or relocate the receiving antenna.

1 the lion between the equij and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions:
(1)This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may
cause undesired operation.

changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled

environment .The device has been evaluated to meet general RF exposure requirement.

FAQs

Q. Does the app need to be running in the
background?

A. Yes, the app needs to be running in the background.

Follow the Instructions on Totwoo App

- Click on the Systerm Setting button

- Follow the prompts

If you need help setting up your device please contact us via

email: support@totwoo.com

Q. Will the TOTWOO smart jewelry work if they
are far apart?

A. Yes, as long as the TOTWOO smart jewelry is correctly set
up within the app with either Wifi or mobile connection, you’ll
be able to connect with each other. No matter what the

distance between the two of you is.

Q. Having connection problems with your app?
If anyone is having a problem connecting, try turning your

Location on and the Bluetooth at the same time.

If you need more help: Go to TOTWOO App > Me >

Help

PS: The smart jewelry only works when it's connected with

the app and the app is running.

Q.How far apart can | keep my TOTWOO smart
jewelry and my phone?

A. At this time our bracelets have approximately a 10 ft. or 1
meter range. If you wander off too far from your phone you
will not be able to send or receive messages.

Q. Can | go swimming or take a shower with my
Totwoo?

may wear and use your TOTWOO during exercise (exposure
to sweat is OK), in the rain, and while washing your hands.

However, submerging TOTWO isn't recommended.

Q. How long does the battery last?

A. Depending on how frequently you use it.

- Charging version: Around 1 hour to fully charge and it
can last 48-72 hours

- Button battery: 7-14 days

PS: The button battery type is CR1225, you can purchase it

online or from your local grocery store.



