
Wireless charging case

User manual



Please read this user manual carefully before use. This user manual only 
applies to the wireless charging hearing aid series.

Function: Charging, drying, sterilization, 
storage 
Input voltage: 5V 1.5A 
Input current: 0.8A
Output current: 7-10mA
Charging time: 3-3.5 hours (A hearing aid with 
a capacity battery at 25mA as an example)
Detection time: 5-10 seconds 
Sterilization time: 30 minutes

Preface



Operation

1. Connect the power

a. Plug the smaller end into the charging port of the base 
b. Plug the larger end with the provided adaptor. 
c. Plug the adaptor into a power outlet.



2. Open the charging case

3. Place the hearing instrument

a. The end with dome of the instrument face and near the light for better 
sterilization. 

b. Place the instrument in each sides  of the crossbar in the case. 



4. Close the case to start charging

a. The transmitting end automatically detects the hearing aid placed on 
the charging area of the case via Bluetooth. The detection time is 5-10 
seconds.
b. Once detected, the light will shine blue and system start charging.
c. Close the case

NOTE: The case will also start the drying process 
after you close the case.



Charging indicator recognition

Charging Fully 
charged

NOTE: Due to the inconsistency of their respective residual power, there is a 
certain difference in the time when the indicator turn green between two 
device.

① charging indicator



② Sterilization indicator

Fully 
charged

UV Light

When all the machines 
placed inside the case are 
fully charged, the charging 
indicator will light green. 
Then turn on the UV light 
and start sterilization.
The total sterilization time 
lasts 30 minutes.

NOTE: 1. If the case is not closed, the sterilization will not start.
2. Once you open the case during sterilization, the  process will restart and 
lasts 30 minutes.



This device complies with Part 18 of the FCC Rules. This device complies with Part 15 of 
the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and 
(2) This device must accept any interference received, including interference that 
may cause undesired operation. Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, pursuant to part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against harmful interference
in a residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:
•         Reorient or relocate the equipment being interfered with.
•         Increase the separation between the charger and the equipment subject to
interference.
•         Connect the equipment into an outlet on a circuit different from that to which
the charger is connected.
•         Consult the dealer or an experienced radio/TV/electronics technician for help.
CAUTION: Changes or modifications to this unit not expressly approved by the party 
responsible for compliance could void the user’s authority to operate the equipment.

FCC Regulatory Information



FCC Supplier’s Declaration of Conformity 

NewSound SBW01 

NewSound Primo WA801

This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 

Responsible Party in the USA:
IMHEAR CORPORATION
2711 Curtiss St. Suite B
Downers Grove, IL 60515
Contact: 001-630-395-9628



Xiamen NewSound Technology Co.,Ltd
Address: 1st and 2nd floor, No.13 of 
Xiangyue Road, Torch Hi-Tech Industrial 
Development Zone, Xiang'An District, 
Xiamen, China.
Email: sales@usnewsound.com
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