User manual for POCO RA

POCO RA ffH#RSULIAH
Poco RA
hearing aid
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Preface HIf =

Congratulations! Welcome to a new life created by NewSound. Please read this user manual
carefully before use. POCO RA is Bluetooth compatible product which can be connected to an
App for optimized settings.
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This user manual only applies to the POCO RA hearing instrument.
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Intended use THHH &

This hearing instrument is an electronic device which amplifies sounds from the surrounding
environment. It will help people with mild to moderate hearing loss or those who just want to
enhance their ability to hear conversations in a noisy environment.
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Precautions T [ & i

For patients with middle ear infection, it is suggested not to wear hearing instrument until cured
or by following a doctor’s advice. Please consult with your hearing healthcare professional first if
you have any questions about your hearing or your hearing instrument.

THE MANUFACTURER RESERVES THE RIGHT TO MODIFY THE TECHNICAL SPECIFICATIONS OF THE
PRODUCT WITHOUT ANY PRIOR NOTICE.
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Features

)
l. Memory Switch
Charging Base/ Drying case
Blinking green when charging
Solid green when fully charged

Blinking blue when drying after charged
Solid blue when drying finished

- _ W PN

Preparation 4%

Packing list £3575 %

1 x POCO RA

1 x charging box
1 x USB cable

1 x User Manual
1 x brush

1 x dome package

Battery

1. Power is supplied by a lithium polymer battery and should not be removed, except by an
authorized service center.

2. A full charge takes about 7 hours, and will allow for up to 8 hours of use.

3. The recharging process will automatically shut off when the battery is fully charged.

4. To maximize the life of the battery, keep the hearing aid plugged into the charger when not in

use for an extended period of time.



Operation #&1F

How to Charge your hearing instrument 4117 75 H

Connect the cable with
charging base

You can store your
ear domes in here

Connect with «—1
adaptor and then

connectto a

power source, you

can also connect

Put your hearing aid
to a computer ut you ing al

USB port or other into relative charging
slot to recharge. L
stands for Left, and R

stands for Right.

power source
with standard USB
port

Charging steps:

1. Once connected successfully, the charging process begins, and the green indication light will
shine green.

2. The charging process will complete after 7 hours of charging, and the green indication light
will be solid green.

3. After 15 minutes’ break, the case will start drying process. The blue indication light will shine
blue, and the green light will keep solid green.

4. The drying process will complete after 3 hours, and the blue indication light will turn off and

green light keep soil green.



5. The charging process and drying process are both completed, now you can use the hearing
instrument. One full charge will supply nearly 8 hours of use time.

TIPS:
® [f you want to use the instrument before one full charge, it’s ok, but the use time will be
shorter.
® If you want to use the instrument before drying process completed, it’s ok. And there is
no harm to the instrument.
NOTICE: Once there is any exceptional situation of charging or drying, the light will not shine. You

need to take out hearing instrument, scrub the instrument and then put in charging slot again.

How to wear hearing instrument

Attach your hearing instrument parts

Your hearing instrument consists of two basic parts: The hearing instrument housing and the
dome.

Choose the suitable dome to achieve a best comfortable wearing experience.

If you choose the memory foam, please pinch the foam to be thinner for better fitting. The
memory foam will return to the original size after fitting.

To insert the instrument:
Hold the hearing instrument between your thumb and index finger with the canal portion of the
hearing instrument downward.

Gently insert the canal portion of the hearing instrument into your ear using your index finger to
push back and tuck the hearing instrument completely into place.

Before placing the instrument into your ear, make sure the battery is inserted properly and
battery door is closed securely. If your instrument has a volume control, turn it down before
inserting the instrument.



To remove the instrument:

1. Move our jaw up and down or apply pressure to the back of our ear to help loosen the

instrument.
2. Grasp the instrument with your thumb and forefinger and pull out from ear.

NOTE: Never remove your hearing instrument by pulling the volume control or the battery door.

How to use the App

The user can customize the hearing mode by linking to the App on a Bluetooth Smart Device. The
App is an easy way to make a personal profile of your hearing to customize the sound settings for

your preferred listening comfort and needs.

1. Link your App

Step 1: Search ‘SoundWear’ in the App store or Google Play, and download the App;

Step 2: Enable the Bluetooth on the phone first, and then start SoundWear;
Note: For iOS 9 or later, iPhone 5 or above; Anroid 4.4 or later, screen size 4" or above

Step 3: You can register your profile.
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Step 4: Start the registration for your instrument, follow the steps the App guides;

* Search your device, Select the LEFT or RIGHT ear to wear;

SOUNDWEAR 8 |[Sitene
Your Personal Smart Sound Current Conne
Enhancement Device
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* Search the device, check if the ID searched is the right ID of the hearing device.

* You can turn on/off the device here.



SOUNDWEAR &

Your Personal Smart Sound
Enhancement Device
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Step 5: Finished the registration

2. Hearing Check

Step 1: Plug your headset first.
Step 2: The App will play a reference tone, please adjust the volume of your headset to your

comfortable level.
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Your Personal Smart Sound
Enhancement Device
NOTICE
IMPORTANT

Please plug in your headset
processing the
hearing check.
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your comfortable leve
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SO—L.J_ND HEARING
ENHANCEMENT CHECK
Step 3: Start your hearing check following the App guide. Press ‘I Hear it’ if you hear it, press’

Don’t Hear’ if you do not hear.
Step 4: When you finish the hearing check you can see the result of your hearing for

reference.
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Step 5: Optimize your hearing.

= Home HEARING CHECK

© Recheck

X Left Ear O Right Ear

NORMAL

CONFIRM

Your device is Optimized
for your Hearing Result

Tap "Optimize” to make the device Auto-fit for

£¥ Optimize

3. Sound enhancement

Adjust the Volume and Band according to your needs and choose the mode according to your
environment.

When you are choosing your hearing mode, your hearing instrument will alert and help you
identify which program you are using. When you select program 1 you will hear one beep,
program 2 will emit two beeps, and so on.
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SOUND
ENHANCEMENT = ENHANCEMENT = Home ENHANCEMENT
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Mode | Volume Band Mode Volume Band Mode Volume Band
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1. All around 2. Restaurant

[ m L &= F 3
— - 3. Traffic 4. Outdoor

Left eft

4. Memory switch &5 12

If you do not want to use the device with App, you still can use the hearing aid for normal usage.
Your hearing instrument has 4 different listening programs.

When the hearing instrument is turned on, it will automatically be in program 1.

The additional settings which are pre-programmed for your specific needs are accessed by the
memory switch. Each time you press the memory switch, the hearing instrument will move to
the next program. The sequenceis 1, 2, and 3.

Your hearing instrument will alert and help you identify which program you are using. When you
select program 1 you will hear one beep, program 2 will emit two beeps, and so on.

Please note that the programs are preset by your hearing healthcare professional or the
manufacturer.
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Program Best for Indicator
FEFE 7 T ELED
1 All around 1 beep

Ll A s
2 Restaurant 2 beeps

BT PAAS U s
3 Traffic 3 beeps

sl SA
4 Outdoor 4 beeps

JIAh A~ “up” P

Maintenance H &% 4E3-

Cleaning /575

Use a soft cloth to wipe the OF after use to remove any particles or moisture. The Cleaning Tool is
used to remove debris / wax from the sound tubing and earbud.
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Ear wax is one of the main causes of problems with hearing instrument. Filter and other devices
are used for preventing wax from entering the instrument.

Cleaning is easier when ear wax is dry in the morning before you insert the instrument to your
ear.
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Do the cleaning on a soft table to avoid damage or scratch in case the instrument falls.
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¢ Do not use water or other fluids.
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Low battery warning 1 H =2 g

When you hear one short beep, it means that the battery is running out. Intermittent warning

exists until you replace the battery.

The sound quality may be influenced after the first warning, this is normal and can be remedied

by inserting a fresh battery in the hearing instrument.

Always remove the battery if your instrument is not in use for long periods of time.
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Troubleshooting
SYMPTOM POSSIBLE CAUSE SOLUTIONS
TN A AR S A FR IR T2
No sound Hearing instrument may not be | Turn on the hearing instrument
JoE turned on FFHL
W 25 T BEBAT TTHL
Sound outlet may be blocked Clear sound outlet or contact hearing
A VAT e g AT healthcare professional
T 3% P ) B B AR S Wy ) B il
Volume may be too low Adjust volume control by App
CECaw N W
Start up delay is on Wait a few seconds for the device to
FEHLLER be
turned on
A S J LR B AR T AL
Not loud
Enough Sound outlet may be blocked Clear the sound outlet or contact
FEEANE K H R ] Bep b hearing healthcare professional
T 3% P 1l I R A K
Hearing instrument may loosed | Remove and reinsert the
Wy 28 I s 1 instrument into your ear
o 4 W 4 O 58 D sl ) 47
You may have excessive Contact your hearing care
cerumen professional
PRar e Ay il 2 Y HER AR T g i
Volume may be turned down Adjust volume control by App
R AW N e




Whistling,
Feedback
WY, st

You may have excessive
cerumen

PR AT 1 2 B IR HEAR

Contact your hearing care
professional

HRAR G Ty R Ui

Volume may be turned down
T WE A

Adjust volume control by App

e =

Hearing instrument may not be
the correct position

Contact hearing healthcare
professional

B Wy d I sl B AN AR T g i
Plug may be removed Contact hearing healthcare
HBESL WA 22 professional

AR B i

Sound is
distorted,

Not clear

P AR I B
ENGL

Poor battery contact

LR AN R

Contact hearing healthcare
professional

BRI R

May need reprogramming
AR il S ERT A R

Contact hearing healthcare
professional

BRI R

Intermittent

Sound Poor battery contact Contact hearing healthcare
AEWIWTEs: | bR R professional
R AR BT g B i
Sound outlet may be blocked Clean sound outlet or contact
A AT hearing healthcare professional
R AR BT g B i
Too much Sound outlet may be blocked Clean sound outlet or contact
Bass A AT hearing healthcare professional
REALH AR BT g B i
May need reprogramming Contact hearing healthcare
A e B Y e professional
AR T g BRI
Static
Noise Poor battery contact Contact hearing healthcare
I N L Al A R professional
AR BT g B i
You may be close to Move away from the field
electromagnetic fields (such as | MiZ X182 T

digital or cellular telephones)
SRR AL T it X (LB an %
TEE M)

App connection
failure

Smart phone

Restart your smart phone

Compatibility of smart phone

Check OS version

Battery improperly inserted

Open the battery door and
re-insert or replace a new battery




into the instrument

Low App version Update your App

Have no idea about it Contact your supplier

Appendix

Working condition T4E 444

Temperature: —20%/60° Celsius -4°F/140°F 5.5 : —20%60° Celsius -4°F/140°F
Air humidity: < 85% ¥ <i/¥: <85%
Air pressure: 500~ 1100 KPa %=’ JE5#: 500~ 1100 KPa

u Manufactuer

NewSound Technology Co.,Ltd
Address: 1st and 2nd Floor, No.13 of Xiangyue Road, Torch Hi-Tech Industrial Development Zone,
Xiang'An District, Xiamen, China.
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Technical data FiRS%

Technical Data Poco Ra

Peak OSPL 90(dB SPL) ¢ K#rth 75 = AH (0SPL90) 122
HAF OSPL 90(dB SPL) HFA Avg (V¥4 ) (OSPL90 dB) 107

Peak Gain(dB)  WitiE KA ZiME (Fiy Al 60/50) (dB) 36




HAF full on Gain(dB) HFA Avg (CF-33425) 60/50dB) 28
Total Harmonic Distort: ;EWZ'-W%/BZ%E (%)

500H2(%) <3.0

800H2(%) <3.0

1600H2(%) <3.0

EQ Input Noise(dB) ZE3 4 A (dB) <30
Battery Current(mA) A1 5E FLYLYH #E (mA) <23
Frequency Range(Hz) i %% (Hz) 300-4000

ANSI S3.22-2003
IEC 60118-7/2005

FDA information

Good health practice requires that a person with a hearing loss have a medical evaluation by a
licensed physician (preferably a physician who specializes in diseases of the ear) before
purchasing a hearing aid. Licensed physicians who specialize in diseases of the ear are often
referred to as otolaryngologists, otologists or otorhinolaryngologists.

The purpose of medical evaluation is to assure that all medically treatable conditions that may
affect hearing are identified and treated before the hearing aid is purchased.

Following the medical evaluation, the physician will give you a written statement that states that
your hearing loss has been medically evaluated and that you may be considered a candidate for a
hearing aid. The physician will refer you to a Hearing Healthcare Professional for a hearing aid
evaluation.

The audiologist or hearing aid dispenser will conduct a hearing aid evaluation to assess your
ability to hear with and without a hearing aid. The hearing aid evaluation will enable the

healthcare provider to select and fit a hearing aid to your individual needs.

If you have reservations about your ability to adapt to amplification, you should inquire about the
availability of a trial/rental or purchase-option program. Many

Hearing Healthcare Professionals now offer programs that permit you to wear a hearing aid for a
period of time for a nominal fee after which you may decide if you want to purchase the hearing
aid.

Federal law restricts the sale of hearing aids to those individuals who have obtained a medical
evaluation from a licensed physician. Federal law permits a fully informed adult to sign a waiver
statement declining the medical evaluation for religious or personal beliefs that preclude
consultation with a physician. The exercise of such a waiver is not in your best health interest and

its use is strongly discouraged.

Notice to hearing healthcare providers
A hearing aid dispenser should advise a prospective hearing aid user to consult promptly with a



licensed physician (perferably an ear specialist) before dispensing a hearing aid. If the hearing aid
dispenser determines through inquiry, actual observation, or review of any other available
information concerning the prospective user, that the prospective user has any of the following
conditions, then consult a physician.

* Visible congenital or traumatic deformity of the ear.

* Unilateral hearing loss of sudden or recent onset within the previous 90 days.

* History of active drainage from the ear within the previous 90 days.

* Audiometric air-bone gap equal to or greater than 15 decibels at 500 hertz (Hz), 1000Hz, and
2000 Hz.

* History of sudden or rapidly progressive hearing loss within the previous 90 days.

* Visible evidence of significant cerumen accumulation or a foreign body in the ear canal.

* Acute or chronic dizziness.

* Pain or discomfort in the ear.

Stop Using Hearing aids and Consult a Physician if:

* Hearing in one or both ears worsens.

* Your ear becomes occluded with excessive ear wax.

* Hearing does not improve while using the provided hearing aid

* Your develop an infection of your ear or ear canal.

* Skin irritation develops in or around your ear canal.

Special care should be exercised in selecting and fitting a hearing aid whose maximum sound
pressure level exceeds 132 decibels because there may be risk of impairing the remaining hearing
of the hearing aid user.

A hearing aid will not restore normal hearing and will not prevent or improve a hearing
impairment resulting from organic conditions. In most cases infrequent use of a hearing aid does
not permit a user to attain full benefit from it. The use of hearing aid(s) is only part of hearing
rehabilitation and may need to be supplemented by auditory training and instruction in lip
reading.

Children with hearing loss

In addition to seeing a physician for a medical evaluation, a child with a hearing loss should be
directed to an audiologist for evaluation and rehabilitation. Hearing loss may cause problems in
language development, educational growth, and social growth of a child. An audiologist is
qualified by training and experience to assist in the evaluation and rehabilitation of a child with a
hearing loss.

IC Statement

This device complies with Industry Canada’s licence-exempt RSSs. Operation is subject to the
following two conditions:

(1) This device may not cause interference; and

(2) This device must accept any interference, including interference that may cause undesired
operation of the device.



The term “IC: “ before the certification/registration number only signifies that the Industry
Canada technical specifications were met. This product meets the applicable Industry Canada
technical specifications.

Le présent appareil est conforme aux CNR d'Industrie Canada applicable aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne
doit pas produire de brouillage,

et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement

FCC Statement

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates uses and can
radiate radio frequency energy and, if not installed and used in accordance with the

instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by turning
the equipment off and on, the user is encouraged to try to correct the interference by one or
more of the following measures:

-- Reorient or relocate the receiving antenna.

-- Increase the separation between the equipment and receiver.

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

-- Consult the dealer or an experienced radio/TV technician for help

This device complies with part 15 of the FCC rules. Operation is subject to the following two
conditions (1)this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.



