
Charge the headset

1. Connect USB cable to the Base Station; plug USB cable into USB port.
2. Place DuoLED Bluetooth headset into the Base Station.
3. When charging, the headset status LED turns red; when charged, headset status LED turns

blue.

The battery is fully charged in less than 3.5 hours.

Turn on / turn off

● Press and hold the Multi-function button for 3 seconds to turn on/ off.
● When turned on, the headset status LED flashes blue and the voice prompt announces “Power

on”.
● When turned off, the headset status LED flashes red and the voice prompt announces “Power

off”.

Other operations

For other operations which are not described in this Quick Guide, read the Wildix Phone Accessories
User Guide, available at: https://confluence.wildix.com/x/Ygo8AQ.

Technical specifications

● Bluetooth 4.2
● Talk time: up to 15 hours; Charging time: 3.5 hours
● Working range: up to 30 meters
● Ultra noise cancelling mic
● Wideband audio frequency
● Advanced hearing protection with safetone™
● Status LEDs: online, away, DND/ conference, on call, ringing, call hold, missed call
● Compatible with: Vision, SuperVision, WorkForce, WelcomeConsole, W-AIR LifeSaver, W-AIR

Med, W-AIR Office, Android/ iOS apps, Apple Mac, Windows PC

Other technical specifications are indicated in the Datasheet at
https://confluence.wildix.com/x/qwDzAw.

Technical changes and software upgrades

Wildix reserves the right to make changes to the data contained in this documentation without prior
notice. For software upgrades, contact your dealer.

Wildix

Wildix EE OÜ – Holding Company, Narva mnt 7-339A, 10117 Tallinn Estonia, VAT ID: EE101984698;
website: www.wildix.com

Wildix MonoLED Bluetooth Headset - English

Intended Use

This device is designed for use with a Wildix PBX and Wildix series products. Any other use is
considered unintended use. Any modification or reconstruction not described in the Quick Start Guide
is considered unintended use.

Safety precautions

Please read these precautions and the instructions on how to set up and use the headset thoroughly
before using  it. Save this info sheet and do not give the device to third parties without it.

● Never use the headset in the rain, in the bathtub; do not touch it with wet hands.
● Make sure the charging contacts do not come into contact with conductive materials.
● It is recommended to disconnect the charger from the power supply during a thunderstorm.
● It is recommended not to place the charger on antique, veneered or wooden surfaces.
● Avoid placing the charger cord where people may trip over it. Avoid placing the cord where it

may be exposed to mechanical pressure as this may damage it. If the power supply cord or the
plug is damaged, disconnect the device and contact qualified service personnel.

● Charger and cord are for indoor installation only. Not for outdoor installation!
● Do not install the product in rooms with high humidity. Do not immerse product in water and do

not spill or pour liquids of any kind onto or into any parts of it.
● Do not install the product in surroundings at risk for explosions and do not use the headset in

such surroundings.

Additional safety information

● The operational temperature for the headset is between 0°C and + 40C (32°F and 104°F).
● Do not use the headset if you smell gas or other potentially explosive fumes.
● Medical devices might be adversely affected. Please consider the technical ramifications when

installing the devices in a doctor‘s office, for example.
● If you are wearing a hearing aid: Please note that the headset may cause an annoying

background noise.
● Your device and its enhancements may contain small parts. Keep them out of the reach of

small children.
● Remember to follow any special regulations in force in any area, and always switch off your

device when its use is prohibited or when it may cause interference or danger.
● Switch off your device when in any area with a potentially explosive atmosphere and obey all

signs and instructions.
● Operation of any equipment emitting radio frequency signals may interfere with the functionality

of inadequately shielded medical devices. Consult a physician or the manufacturer of the
medical device to determine if they are adequately shielded from external radio frequency (RF)
energy or if you have any other questions concerning this topic.

● FOR THE USA: Do not use near medical equipment.

Wildix MonoLED Bluetooth Headset - Quick Start Guide -4- Wildix MonoLED Bluetooth Headset - Quick Start Guide -1-

https://confluence.wildix.com/x/Ygo8AQ
https://confluence.wildix.com/x/qwDzAw


Implanted medical devices

Use the product only if the manufacturer's instructions for the medical device allow the use of radio
devices. Manufacturers of medical devices recommend to maintain a distance between a wireless
device and an implanted medical device, such as pacemakers or cardioverter defibrillators, to avoid
potential interference with the medical device. Persons who have such devices should:

● always keep the wireless device more than 100 centimeters (39 inches) from the medical device
when the wireless device is turned on,

● not carry the wireless device in a breast pocket,
● hold the wireless device to the ear opposite the medical device to minimize the potential for

interference,
● turn the wireless device off immediately if there is any reason to suspect that interference is

taking place,
● read and follow the directions of the medical device‘s manufacturer.

If you have any questions about using your wireless device with an implanted medical device, consult
your healthcare provider.

If you have an implanted pacemaker:
● Do not use it if you have an implanted pacemaker unless the pacemaker manufacturer‘s

directions expressly permit the use of devices emitting pulsating radio frequency signals.
Always follow the manufacturer‘s directions!

● FOR THE USA: Do not use it if you have a pacemaker.

SELV (Safety Extra Low Voltage) Compliance
Safety status of Input/Output connections comply with SELV requirements.

Sensitive Electronic Equipment
The current state of research concludes that operational Wildix radio devices normally do not adversely
affect electronic equipment. Nevertheless, you should take some precautions if you want to operate
Wildix radio devices in the immediate vicinity of such equipment like sensitive laboratory equipment.
Always keep a minimum distance of 10 cm (3.94“) to the equipment even when the headset is in
standby.

Electrical Surges
We recommend the installment of an AC surge arrester in the AC outlet to which this device is
connected to avoid damage to the equipment caused by local strikes of lightning or other electrical
surges.

Cleaning
Use an antistatic cloth. Please avoid water and liquid or solid cleaning products as they might damage
the surface or internal electronics of the headset.

Disposal
This product is subject to European Directive 2012/19/EU and may not be disposed of with
general household garbage. If you do not know where you may dispose of the device at the
end of its lifespan, contact your municipality, your local waste management provider.

Disposal of electrical and electronic products in countries outside the European Union
should be done in line with local regulations. Please contact local authorities for further information.

Standards Conformance
FCC Warning
This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to try to correct the
interference by one or more of the following measures:

● Reorient or relocate the receiving antenna.
● Increase the separation between the equipment and receiver.
● Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
● Consult the dealer or an experienced radio/TV technician for help.

Any Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

FCC RF Exposure Statement
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter.

Packing list

● 1 x MonoLED Bluetooth headset.
● 1 x Base Station.
● 1 x USB Type-C cable.
● 1 x USB Type-A adapter.
● 1 x portable case.

Headset Overview:
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