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AX-38 

TRUE WIRELESS 

EARBUDS 

Package Contents: 

• AX-38 True Wireless Earbuds

• Charging Travel Case
• 8 Ear Cushions in 3 sizes

(2 Small, 2 Large, 4 Medium)

• USB Charging Cable

• Instruction Manual

• Lanyard

Specifications: 

Bluetooth® Version: 5.0 
Working distance: 33 ft 
Charge Connector: Micro USB 
Speaker Size: <D6 mm 
Frequency Response: 20Hz - 20kHz 
Sensitivity: 105 dB土3 dB 
Charging voltage: SV/500 mA 
Case Battery: 400 mAh 
Case Charge time: 2 hrs 
Earbuds Battery: 2 x 50 mAh 
Earbuds Charge time: 1.5 hr 
Distortion Rate: <5% at lKHz 
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Troubleshootings 

Earbuds do not sync with each other: 

1. Place the earbuds in the case, then
take out the earbuds, ensuring both
earbuds are turned on.

2. On each earbud, press and hold the
control surface for 5 seconds. The
earbud will turn off after the LED
flashes red 3 times.

3. Replace the earbuds in the charging
case.

4. Repeat the Getting Started process.

Earbuds do not pair to device: 

1. Turn the Earbuds OFF by pressing
the control surface on each earbud
until the LED blinks red, and then
turns off.

2. Replace the earbuds in the case. Turn
your device's Bluetooth® OFF and
then back ON. Then repeat the
pairing process.

Charging 

1. Replace the earbuds in the case. 

2. Connect the Micro USB charging
cable to the charging port on the 
front of the case. 

3. Plug the cable into a standard USB
SV/500 mA or higher power output.

When you plug the case into a charging 
mechanism the light to the left of the case 
charge port turns red. This means the 
case battery is being charged. 

While this is happening the lights on the 
buds inside the case wil be off. 

The red light on the front of the case will 
blink when fully charged and go out if the 
case is unplugged from the power source. 

4. When fully charged, unplug the 
charging cable from the power source. 

If you want to charge the earbuds from 
the charge case internal battery, simply 
replace them in the case. The indicator 
light to the right of the charge port will 
glow white to indicate case charging and 
will turn off when charging is complete. 
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Getting Started 

Before using this device, fully charge it. 
Charging instructions can be found on 
page 6. 

Open the charging case and take out 
the earbuds. Both LED lights will flash 
red and blue until one of the earbuds 
flashes red and blue, while the other 
earbud flashes blue, indicating that the 
right and left earbuds have synced to 
each other. 

Pairing 

1. Go to Bluetooth® Settings on your
mobile device.

2. Turn Bluetoot阳ON, on your device.
3. On your Bluetooth® device, select

"iHome AX-38" from the list of
available devices.

4. The earbud indicator LED will flash
blue to indicate they are connected.
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Warnings 

• Do not use this unit for anything other than its
intended use.

• Do not puncture, throw, drop, bend, or modify this
product.

• Do not throw this product into fire or water.
• Do not short-curcuit the battery with any metal or

metallic objects.
• Do not expose this product to corrosive liquids

such as salt water.
• Do not operate the unit if it has been wet or moist

to prevent against electric shock and/or injury to
yourself and damage to the unit.

• Do not allow children to play with this product as
it is not a toy, and may present a choking hazard

• Avoid leaving your device in direct sunlight, such
as on the dashboard, console, or seat of a vehicle.

• Do not leave your device, or use your device, in 
any area where the temperature is likely to drop 
below 32°F, or may exceed 140°F, such as inside a
closed vehicle on a hot day.

• Repairs to electrical equipment should only be
performed by a qualified electrician. Improper
repairs may place the user at serious risk.

• Protect your hearing by always listening at a safe
level. Prolonged use at elevated volumes may
affect your hearing capacity and could result in 
hearing loss. 

• Use the earbuds with this charging case only. 
• To avoid damage to the charging case,

please only use a USB 5V/1A or higher charger.
• In order to ensure the battery life, charge normally

at least once a month.

FCC ID: 2AHN6-HC-AU-BE-110 

This device complies with Part 15 of the FCC Rules 
Operation is subject to the following two 
conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any 
interference received, including interference that 
may cause undesired operation. 

Note: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits 
are designed to provide reasonable protection 
against harmful interference in a residential 
installation. This equipment generates, uses and 
can radiate radio frequency energy and, if not 
installed and used in accordance with the 
instructions, may cause harmful interference to 
radio communications. However, there is no 
guarantee that interference will not occur in a 
particular installation. If this equipment does cause 
harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to 
try to correct the interference by one or more of 
the following measures· 

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment
and receiver.

• Connect the equipment into an outlet on a
circuit different from that to which the receiver
is connected.

• Consult the dealer or an experienced radio/TV
technician for help.

Caution: Any changes or modifications not 
expressly approved could void the user's authority 
to operate the equipment. 
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Basic Functions 

On either earbud, hold the control 
button for 3 seconds to power on or off. 

Right Earbud: 
Double press the control button to 
play or pause the audio. 

• Press and hold to skip to the next
audio track.

• Single press to raise the volume.

Left Earbud: 
• Press and hold to skip to the previous

audio track.

• Single press to lower the volume.

Phone calls 

When there is an incoming call, the unit 
will pause the playback and ring to alert 
you of the call. Phone call functions work 
the same on either of the earbuds.* 

To answer an incoming call, single press 
the control button of either earbud. To 
end a call, double press the control 
button. To reject an incoming call, press 
and hold the control button. 
*Volume controls may not work during phone calls
with some smartphone models.
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Warranty 

Bytech NY INC. warrants this product 
to be materially free from defects and 
workmanship to the original purchaser 
for a period of 12 months from the 
original purchase date. Bytech 
responsibility with regard to this limited 
warranty shall be limited solely to repair 
or replacement at its option, of any 
product which fails during normal 
consumer use. This warranty does not 
extend to damage or failure which 
results from misuse, neglect, accident, 
alteration, abuse, improper installation 
or maintenance. At any time during the 
12 months period following the 
purchase, the product fails due to 
defects in material or workmanship, 
return the defective product (with 
freight prepaid) with proof of purchase. 

WWW.BYTECHINTL.COM 
Bytech NY Inc 
2585 West 13street 
Brooklyn NY 11223 
(718) 449-3700
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*All trademarks and copyrights are the
property of the respective companies.

Radiation Exposure Statement 
The device has been evaluated to meet general RF exposure requirement. The device can be used in portable exposure condition without restriction.




