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Original packaging for shipment

Audio-electronic products and components need sensitive care. If you wish to exercise
your 2 weeks right of return, we kindly ask you to hold onto the packaging. We can and
will only accept the return of mikme electronic goods with the original packaging intact.
Further, should you need to send your mikme, for warranty or other purposes, the
original packaging will come in handy for postage - thanks for minimising impact on the
environment.

In case you would like to reach out to us we need the following information:

1. invoice number and purchase location
found on your receipt

2. serial number or batch number
found on mikme packaging and the device

3. your contact details and phone number
for the purpose of reaching out to you and informing you e.g. about your repair
options



proper use

The mikme pocket is designed for capturing studio quality sound and transmitting it via
Bluetooth to your smartphone. This device is protected against splash water and dust,
and may be used outdoors. However, you should not submerge your mikme pocket in
water or expose it to heavy rain. Only use this device as described in the user manual.
Any other use will be deemed as not in accordance with the instructions and may lead
to physical damage and or injury of persons. The manufacturer accepts no liability of
damage caused by improper use. Before operating the mikme pocket please first read
the safety notes and user manual carefully. We would like you to get the best possible
experience while using our products and ensure that all functions are used in a safe and
reliable manner. Please, regularly update the firmware of your product. We update
instruction materials and “how-to” videos regularly on our website (www.mikme.com).

safety notes
Let's keep you safe and sound (and your sound safe)

WARNING

Risk of explosion: batteries (particularly lithium batteries) can explode if used
improperly

The mikme pocket contains a lithium polymer battery and other electronic components.
Do not disassemble the device or try to modify, remove or replace any of the parts. You
can permanently damage the device and put yourself at unnecessary risk.

When charged with incorrect voltage, or current, the battery may start to burn. Please
refer to USB voltage standards for guidance. Use only original or certified cables to
charge your device. Do not expose your device to high external pressure or
temperature, such as heat, fire, sunshine, or the like. No flame sources such as for
example lighted candles should be placed on or near this device. Do not use your
mikme pocket near or in water. If the housing is defective or damaged, stop using the
device and store it in an area that is not accessible for children. Batteries may explode
when overheated or if replaced by an incorrect type. Refer all service to qualified service
personnel. We advise service after situations when the device has been damaged in any
way, such as being exposed to heavy rain and/or water, has been dropped from high
altitudes, exposed to severe minus degrees, the device has been spilled upon or the
power-supply cord or plug is damaged in a way.

Please avoid dropping the device.
Ambient temperature conditions: max. 40 degree
Maximum height above sea level: 3.000m

WARNING
Risk of electric shock: excessive mains voltage or improper electrical installation
may result in an electric shock



Please only use accessories or generic attachments specified by the manufacturer. Your
mikme can be charged by most certified USB power adaptors, with a minimum output
current of 500mA. Please regularly check the mains adapter and the charging cable for
damage.

CAUTION

Risk of damage: unsuitable location or handling

Do not use your mikme device in environments with risk of explosion. This product is
neither designed nor meant to be operated by small children. Do not eat or chew on
your mikme device and associated accessories. Only use Bluetooth in locations where
wireless transmission is permitted. Do not microwave or fry the device. Not every sound
was meant to be captured. Believe us. We know.

CAUTION

Extended listening at high volumes may lead to a deterioration of hearing or
complete hearing loss.

We all love the WOW moment of listening to a freshly recorded track. However, look
after your health and hearing by avoiding extended listening at high volumes. When the
volume of your device’s monitor jack is set to maximum output level, always keep a
reasonable distance to the reproducing speaker unit and always check the sound level
before putting on your headphones. If the output level is set to maximum volume, it
may result in very high sound pressure via the reproducing speakers. Please avoid any
physical injury by uncontrolled sound level output. Particularly, children and pets are at
high risk. Use the +/- toggles at the bottom of your device to control the output level.

NOTICE

Risk of damaging your mikme device

Using unsuitable cleaning agents or excessive liquid can destroy the electronics inside
your mikme pocket. Make sure that no liquids are spilled onto or penetrate the device
and do not use any solvents or abrasive cleaners.

How do you clean your mikme?

Turn the device off and remove all cable connections before you start. We prefer using a
microfiber cloth to achieve a dust free shiny look. If you come across some stubborn
dirt, dampen your cloth lightly in water. But, as aforementioned, make sure no water
gets into the housing. Our devices are sturdy, but still, we do not advise testing your
body building skills with them - do not apply excessive pressure when cleaning.

NOTICE
Protect your environment. There is no planet B.



Do not dispose with household waste!

elements: wastebin crossed out / WEEE symbol

Your mikme does not belong in household waste! If you would like to dispose of it, this
must be disposed of separately and safely in accordance with your local rules. For
example, many locations offer public collection points for electronics and rare earth
materials and/or recycling programmes. Help us to preserve energy and minimise waste
by taking advantage of the most sustainable disposal solutions.

)54

Batteries and rechargeable battery units do not belong in household waste!

Batteries and rechargeable batteries, regardless whether they contain harmful
substances or not, are required to be disposed of at public collection points in
accordance with your local rules. Please only turn in batteries and rechargeable
batteries which are empty! Help us to preserve energy and minimise waste by taking
advantage of the most sustainable disposal solutions.

Declaration of Conformity

CE LOGO

Mikme GmbH declares that this product is in accordance with the requirements of
directives 2014/53/EU and ROHS directive 2011/65/EU as long as it is installed and used
according to the manufacturer’s specifications and instructions.

Find out more: www.mikme.com/declaration-of-conformity

The following radio frequency band and radio transmitters are used in this product:
Bluetooth:
frequency band: 2.400 and 2.4835 GHz
transmitter power: 2.5 mW /4 dBm

Notice of compliance

FCCLOGO

The device complies with the FCC rules, Part 15. Operation is subject to the following
two conditions:

1. This device may not cause harmful interference.

2. This device must accept any interference received, including interference that may
cause undesired operation.

FCC RULES



This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instruction manual, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

e Reorient or relocate the receiving antenna.

e Increase the separation between the equipment and the receiver.

e Connect the equipment into an outlet on a circuit different from that to which

the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.

THE USER IS CAUTIONED THAT CHANGES OR MODIFICATIONS NOT EXPRESSLY
APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE COULD VOID THE
USER'S AUTHORITY TO OPERATE THE EQUIPMENT.

Industry Canada - Notice of compliance

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following two conditions:

1 This device may not cause harmful interference.

2 This device must accept any interference received, including interference that may
cause undesired operation

Cet appareil est conforme a la norme RSS d'Industrie Canada. L'utilisation est soumise
aux conditions suivantes:

1 Cet appareil ne doit pas causer d'interférences nocives.

2 Cet appareil doit accepter toutes les interférences recues, y compris les interférences
pouvant engendrer un fonctionnement indésirable.

CAN ICES(B)/NMB—3(B)

IC Radiation Exposure Statement:

THE USER IS CAUTIONED THAT CHANGES OR MODIFICATIONS NOT EXPRESSLY
APPROVED BY THE PARTY RESPONSIBLE FOR COMPLIANCE COULD VOID THE

USER'S AUTHORITY TO OPERATE THE EQUIPMENT.

Déclaration IC d’exposition a la radiation:

L'UTILISATEUR EST AVERTI QUE LES CHANGEMENTS OU LES MODIFICATIONS APPORTES.
L'EQUIPEMENT ET NON EXPRESSEMENT APPROUVES PAR LA PARTIE RESPONSABLE DE
LA CONFORMITE PEUVENT ANNULER LE DROIT DE L'UTILISATEUR A UTILISER
L'EQUIPEMENT.
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warranty card
mikme Limited Warranty

Valid in all countries except in the United States of America and Canada:

mikme (Mikme GmbH, Mariahilfer StralRe 167 /9, 1150 Vienna, Austria) warrants mikme
products against evident defects in material and workmanship for a period of two years
from the date of original purchase for use. This warranty does not cover electrical or
mechanical damage resulting from misuse or abuse, lack of reasonable care, damage
due to force majeure or natural forces, inadequate repairs performed by unauthorised
service centers, defects by inadequate packaging for repair shipping, unlawfully
obtained products. Batteries, i.e. consumable parts, and wear of parts (such as for
example coating of the housing) due to normal use are not covered by this warranty.

This warranty is valid for the original purchaser as the final user only. Mikme GmbH will,
at its sole and free discretion, consider to repair or replace items returned for repair
under this Warranty. Guarantee service is available only in the region of original
purchase. Some states and national jurisdiction require different scopes and legislation
concerning warranty.

Limited Warranty valid United States of America and Canada:

mikme (Mikme GmbH, Mariahilfer Stralse 167 / 9, 1150 Vienna, Austria) Mikme GmbH
1150 warrants mikme products against evident defects in material and workmanship
for a period of one year from the date of original purchase, and agrees to repair or
replace, at its sole discretion any defective unit without charge for either parts or
labour.

This warranty is valid for mikme products purchased and delivered within the United
States / Canada for the original purchaser only. The purchaser’s Bill of Sale will serve as
proof of sale and warranty validity in the U.S / Canada.

IMPORTANT: This warranty does not cover damage resulting from accident, misuse or
abuse, lack of reasonable care, the affixing of any attachment not provided with the
product, loss of parts, or connecting the product to any receptacle other than specified.

This warranty is void unless mikme, authorised U.S. service agents / authorised Mikme
service agents of Canada perform the repair. Please visit www.mikme.com/support for
up to date service & dealer contact details. No responsibility is assumed for any special,
incidental or consequential damages caused by the consumer. However, the limitation
of any right or remedy shall not be effective where law prohibits such.




Valid in all countries

To obtain warranty service, contact www.mikme.com/support for shipping instructions.
Please provide mikme with all necessary information (especially contact details) and
follow the process described in our online support area. Most important, securely pack
the device. Enclose a printed copy of the original sales receipt, which is required as a
proof of purchase for warranty repairs. Warranty approvals will not be granted if an
original receipt or copy of a receipt is not enclosed. Shipment of defective items to
mikme for repair will be at the customer’s own risk and expense. Deliberately and
willfully poorly chosen packaging, which damages the integrity and operational
capabilities of the mikme device(s), will render warranty service void. Mikme will assume
the return shipping cost for all items repaired under warranty. Audio devices are
wonderful creations of sound engineering, let's handle them with care. Thank you.

NOT COVERED BY THIS WARRANTY

This Warranty does not apply to any non-mikme branded hardware products or any
software, even if packaged or sold with mikme hardware. Manufacturers, suppliers,
dealers, distributors or publishers, other than mikme, may provide their own warranties
to you. Please reach out to them for further information. Software distributed by mikme
via (but not exclusively) Google Play Store or Apple App Store with or without mikme
branding is not covered by this Warranty. mikme does not warrant that the operation of
this device will be uninterrupted or error-free. mikme is not liable or responsible for
damage arising from failure to follow instructions relating to mikme’s instructions for
use and quick start guide.

Our customer success team is always available to answer your questions at
www.mikme.com/support. We welcome your feedback and wish you much success in
catching soundwaves.

Philipp Sonnleitner
CEO & Founder of mikme



