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1. AbOUt these safety Instructions Instructions of the following European directives:

Read the safety Instructions carefully before using the touchscreen. Adhere to the « Low Voltage Directive 2014/35/EU
warnings stated on the device and in the user manual. Always keep these safety Instruc- *+ EMC-Guidelines 2014/30/EU EN
tions and the user manual within reach. » RoHS2011/65/EU

« ErP Directive 2009/125/EC 08 DE

. . - WEEE tibel
1.1. Warning pictograms and symbols used compstibe

13 NL
in these safety Instructions And, where applicable, that it complies with the following harmonised standards or
parts of these standards: 18 FR
HAZARD WARNING!
A Warning for possible (serious) injury. & "
European Certification:
f WARNING! Ld 2 €5
Warning for electrified parts.
arning for electrified parts CE: EMC- LVD - RED c € N .
WARNING!
@ Warning for risk of hearing damage due to high sound volume. i "
RoHS RoHS
0 CAUTION! . >
Follow these instructions to avoid material damage. M ..
REACH
o PLEASE NOTE! N .
Information and advice about the use of the product.
58 Cv
1.2. Intended Use WEEE
This device is intended for digital communication and for using, managing and editing i
electronic documents and multimedia content. If the device is used for purposes other
than those stated in these safety Instructions and the user manual, Prowise B.V. is in no GS & ©
way liable for potential material damage or physical injury. Do not make changes to the
device without written permission from Prowise. Improper use will void the warranty. I
International certification: 78 RO

1.3. Declaration of Conformity

Prowise B.V. FCC - Part 15, Sub part B (US) RC I

Luchthavenweg 1b

6021 PX Budel 88 LT
The Netherlands CAN ICES-003(B)/NMB-003(B) I ‘ o .
Hereby declares entirely on its own responsibility that the product:

Prowise Touchscreen Ten G3 with product numbers: HD I 98 ET
PW.1.17065.0003 / PW.1.17075.0003 / PW.1.17086.0003 / PW.1.17098.0003 HOMI

To which this declaration applies, satisfies the fundamental health and safety 3



Energy Star 8.0

ENERGY STAR

COMMENT about FCC: This equipment has been tested and found to comply with the

limits for a Class B digital device, pursuant to part 15 of the FCC Rules. These limits are

designed to provide reasonable protection against harmful interference in a residential

installation. This device generates, uses and can radiate radio frequency energy. If not

installed and used in accordance with the instructions, it may cause harmful interferen-

ce to radio communications. However, there is no guarantee that interference will not

occur in a particular installation. If this equipment does cause harmful interference to

radio or television reception, which can be determined by turning the equipment off

and on, the user is encouraged to try to correct the interference by one or more of the

following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

« Consult the dealer or an experienced radio/TV technician for help.

NOTE about HDMI: The terms HDMI, HDMI High-Definition Multimedia Interface, HDMI
trade dress and the HDMI logos are trademarks or registered trademarks of HDMI
Licensing Administration, Inc.

NOTE about Night Mode: Refer to following steps to switch on and off the low blue
light mode. Central Settings > Display > Night Mode > On/Off .

ENERGY STAR® compliance

As an ENERGY STAR Partner, Prowise B.V. has followed the EPA’'s enhanced product
qualification and certification process to ensure that the products marked
with the ENERGY STAR logo are ENERGY STAR qualified per the appli-
IJ/} cable ENERGY STAR guidelines for energy efficiency. The logo appears
on the display during start-up on all ENERGY STAR qualified Signage

AT Ayl Displays. The ENERGY STAR program for Signage Displays was created

by EPA to promote energy efficiency and reduce air pollution through
more energy-efficient equipment in offices, classrooms and factories. One way that a
product can achieve this goal is by using a power management feature to reduce power
consumption when the product is not in use.

i)

In the event that brightness settings or power mode settings are changed by the user,
energy consumption of the panel may increase beyond the limits required for ENERGY STAR

certification. Additional information on the ENERGY STAR program and its environment
benefits are available on the EPA ENERGY STAR website at http://www.energystar.gov

WiFi

Key Specifications

Wi-Fi Standard Support:
Bluetooth Support:
Operating Frequency:
2.4GHZ ISM Band:
5GHz UNI Band:

802.11 a/b/g/n/ac/ax

BT 2.1/3.0/4.2/5.2

2.4GHz & 5CGHz

2.400GHz - 2.4835 GHz

5.15-5.35GHz, 5.47-5.725GHz, 5.725-5.85CHz

Radio Frequency & Power

Frequency Range Output Power (Max.)
2402 to 2483.5 MHz 19.0 dBm
5150 to 5350 MHz 17 dBm

NFC
Operating Frequency 13.56MHz

Prowise Magic Remote Control

Operating frequency of the Prowise Magic Remote Control (2.4G remote control):
+ Low channel: 2406MHz
+ Mid channel: 2424MHz
+ High channel: 2433MHz

2. Safety Instructions

2.1. Important safety Instructions

Following these safety Instructions will help guarantee reliable functioning and a long
lifespan of your Prowise touchscreen.

In case of malfunctions, please contact Prowise Customer Service or a certified partner
to avoid damage.

CAUTION!
Follow the safety Instructions below:



Prowise B.V. is not liable for injury, damage and/or excessive wear due to incorrect
use or maintenance of, or modifications to, the device.

Only use components and accessories supplied by Prowise.

Repairs or modifications by third parties are not permitted.

Do not use this device in an environment with potential explosion hazards.
This includes Ex, dust, or gas zones.

Do not use this device in dusty or high humidity environments.

Ensure there is enough free space around the screen so that the
ventilation openings are not blocked, and overheating cannot occur.
Install the touchscreen on a stable wall or floor.

Do not place the touchscreen close to equipment that generates heat.
The maximum daily operating time is 16 hours (uptime 16/7).

WARNING!
Warning for electrified parts

Total output power of Type-C, OPS and speaker: 150W (Max.)

Never open the housing of the touchscreen! You can be shocked or instigate a short
circuit or even a fire, potentially resulting in serious physical injury or damage to the
touchscreen.

Do not insert objects into the openings of the touchscreen that are not intended for
this purpose. This could result in a short circuit or even fire.

Do not use the touchscreen during thunderstorms to avoid damage caused by a
lightning strike.

Make sure the touchscreen does not get wet! This could lead to short circuiting and
to electrocution hazard. Do not install the screen close to water and do not place
objects containing liquids on or next to the device.

The plugs must never come into contact with water. Should this occur, switch off the
main power switch in the electrical cabinet, and unplug the power cord. The plugs
have to be completely dry before the device can be used again.

Never touch the plugs with wet hands.

Make sure you never overload the electrical outlet, for example, by using a multi-
outlet adapter. Overloading can result in a short circuit.

Only plug the power cable into grounded electrical outlets

with AC 100-240V ~50/60Hz.

Turn off the touchscreen immediately or do not turn it on, unplug the power cord
and contact the Prowise Customer Service in case:

« The power cable or plug is damaged. Only replace defective connection
cables with original parts. Never repair damaged cables and plugs
yourself but replace them instead.

« The housing or the screen is damaged or if liquids have penetrated in
the device.

« The device emits unusual noises or odours. This could be the result of
an internal short circuit.

HAZARD WARNING!
Warning Potential (serious) injury

Ensure that the screen is installed at the correct height or that the lift is set to the
correct height when the screen is used.

Never let children hang onto the screen and, if applicable, never lean or hang onto
whiteboards mounted to the screen.

Ensure the connecting cable does not lie in the walkway to prevent the risk of
stumbling over it.

If the glass panel breaks for any reason, there is a risk of cutting yourself on sharp

glass. Only have the screen repaired by a professional technician, trained by Prowise.

Contact the Prowise Customer Service or a certified Prowise partner in case of
defects to the screen.

0 CAUTION!

Do not stand on a chair, stool or other object to operate the touchscreen. This
applies particularly to children! This involves a risk of falling that could result in
serious injury.

Never remove a module (for example the PC module) while the touchscreen is
switched on.

Over time, dust can accumulate inside the touchscreen which can cause overheating.

To avoid this, have the touchscreen cleaned periodically by Prowise or a certified
partner.

Ensure that the screen is not exposed to severe shocks, vibrations or impacts. This
can damage the device and the screen.

To avoid damage, do not touch the screen with sharp or hard objects.

Only move the screen if it is mounted on a mobile or tiltable lift. Never try to
disassemble or move the screen by yourself. The screen is heavy and may only be
removed by professional Prowise personnel or an accredited partner.
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2.2. Scope of Delivery

Please check that the delivery is complete and if it is incomplete, contact Prowise
Customer Service in writing within five (5) days of delivery. Provide the serial number
and a copy of the invoice in this notice.

You have received the following items in the box delivered:

» Prowise Touchscreen Ten G3
« Accessory box:
+ Remote control
« 1.5V AAA Battery (2x)
- Wi-Fiantenna (2x)
« Passive pen (4x)
Pen tips (4 sets)
« Quick Start Guide
« Safety Instructions
VESA bolts (4x)
1/4-inch UNC camera screw
« Camera bracket + screw (1x)

HAZARD WARNING!
Keep the packaging material, such as plastic film, away from children. Incorrect
use of the packaging material can lead to suffocation hazard.

«  Wait 24 hours after delivery before using the device to allow it to adapt to
the ambient temperature. Changes in temperature or high humidity can
cause condensation in the touchscreen, which could result in a short circuit or
condensation behind the glass panel.

« Only have the touchscreen installed by skilled Prowise staff or by a certified partner.

2.3. Cables

« To avoid damage to the cables, do not place any objects on the cables. Make sure
cables are not kinked or trapped.

« Only connect peripheral devices such as a keyboard, mouse or external PCs while the
touchscreen is switched off. This prevents damage to the equipment.

« Keep at least a distance of one meter from sources with high frequency and/or
magnetic interference (TV, speakers, mobile phone, DECT phones, etc.) in order to
avoid malfunctions and data loss.

« To connect the touchscreen to external interfaces, only use a shielded cable with a
maximum length of 5 metres. Cables that are longer can reduce the signal strength.

« Only connect peripheral devices that comply with the EN-IEC 60950 regulation
‘Information technology equipment - Safety’ or the EN-IEC 60065 regulation ‘Audio,
video and similar electronic apparatus - Safety Instructions’ or the EN-IEC 62368-1
regulation ‘Audio/video, information and communication technology equipment -

Part 1: Safety Instructions’.

« Ifthe I/O ports at the front of the touchscreen are used, be careful not to bump into
the connected cables/USB sticks. This can cause damage to cables or the ports of the
screen.

2.4. The touchscreen

Follow the instructions below to extend the lifespan of the touchscreen:

« Operate the touchscreen with your finger(s) or with the supplied Prowise Pens,
which have been specially developed for this purpose. Do not operate the screen
with a ballpoint pen or a sharp object. This can damage the touchscreen.

+ Dust and grease on the touchscreen reduce its sensitivity. Remove dust or grease
from the screen with a soft, dry lint-free cloth. If you wish to use a cleaning agent,
apply it to a cloth first. Never apply a cleaning agent directly to the screen and only
use cleaning agents that are recommended by Prowise. Only clean the screen with
a clean, dust-free cloth and a mild detergent (PH value of 7 to 9).

« Do not affix objects to the screen or the edge of the screen and do not hang anything
on the screen. This can negatively affect the functioning of the touchscreen.

« Make sure the screen is not exposed to severe shocks, vibrations or knocks. This can
damage the device and the screen.

2.5. Ergonomics

WARNING!

Excessive sound volume causes permanent hearing damage. Hearing damage
can also occur if the listener is exposed to high sound volume of the device for
an extended period of time. This also applies to the use of headphones!

Always adjust the screen to the correct height before use. Avoid a slouched posture and
make sure that all corners of the screen are within reach.

In the optimal position of the screen, you can reach both the top and bottom of the
screen without needing to bow down or reach up high. Physical complaints, resulting
from improper posture, can be avoided by adjusting the screen to the right height.

Set the sound volume to the minimum before you play sounds, music or videos. Start
the media file and gradually increase the volume to a pleasant level. This prevents
permanent hearing damage, including if you use headphones!

Low Blue Light Instructions
The wavelength of blue light is between 300 nm and 500 nm. This product has the func-
tion of reducing blue light emission (the factory default is low blue light mode)

Eye protection tips: it is recommended to place this product at a distance of 2.2 meters



