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7. Common Faults  
7.1 Voice prompts  
When the machine fails, the red indicator on the machine will blink and relevant voice 

prompts will be heard. Follow the voice prompts to resolve your problem.  

Voice Prompts Solution 

Error 1: Collision bumper is 

stuck. Please check it. 

 The collision bumper is stuck. Please tap repeatedly to 

remove foreign matters. If there is no foreign matter, 

please relocate it and then start it.  

Error 2: A caster is stuck. Please 

check whether any foreign matter 

is stuck in the caster, or move it 

to near its home position to start 

it. 

 A caster is stuck. Please check whether any foreign 

matter is stuck in the caster, or move it to near its home 

position to start it. 

Error 3: A side brush is stuck. 

Please check it. 

 The side brush may be entangled with foreign matters. 

Please clean and restart it. 

Error 4: The rolling brush is 

stuck. Please remove and clean it.

 The rolling brush may be entangled with foreign 

matters. Please remove and clean it, its connections, its 

cover and the suction inlet. 

Error 5: The machine is trapped. 

Please clear obstacles around. 
 The machine is trapped. Please clear obstacles around. 

Error 6: The machine is trapped. 

Please move it to near its home 

position to start it. 

 The machine may be suspended. Please relocate it to 

start. If the anti-drop sensor is too dirty, it may also 

cause the fault. Please wipe the anti-drop sensor to 

eliminate the fault. 

Error 7: A caster is suspended. 

Please move it to near its home 

position to start it. 

 A caster is suspended. Please move it to near its home 

position to start it. 

Error 8: The battery is very low, 

and the system is about to shut 

down automatically. Please 

charge it. 

 The battery is very low, and the system is about to shut 

down automatically. Please charge it. 

Error 9: Virtual magnetic stripe 

detected. Please relocate it to 

start. 

 The machine is too close to magnetic stripes in a virtual 

wall or strong magnetic field during starting. Please 

relocate it to start. 

Error 11: The recharge sensor is 

blocked. Please wipe it. 
 The recharge sensor is covered by dust. Please wipe it. 
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Voice Prompts Solution 

Error 12: The right along-wall 
sensor is blocked. Please wipe 
it. 

 The right along-wall sensor is blocked. Please wipe it. 

Error 13: The machine is tilted. 
Please put the machine on the 
horizontal ground to start. 

 The machine is tilted during startup. Please put the 
machine on the horizontal ground to start. 

Error 14: Please install the dust 
box and filters back. 

 Please install the dust box and filters back, make sure 
that filters and the dust box are installed in place, and 
then restart the machine.  

Error 17: Restricted area 
detected. Please relocate it to 
start. 

 The machine is too close to a restricted area during 
starting. Please relocate it to start. 

Error 18: The laser cover is 
stuck, please check.  

 The pressure sensor for laser cover is pressed or stuck. 
Please relocate it to start.  

Error 19: The laser sensor is 
stuck or twisted. Please check 
it. 

 The laser distance sensor is stuck by foreign matter. 
Please clear it. 

Error 20: The laser sensor may 
be blocked. Please check it. 

 The laser distance sensor is blocked, please clear the 
blocking. Too spacious environment and 
multi-reflection environment such as metal mirrors also 
affect the normal operation of a laser distance sensor. 
Please relocate it to start. 
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Voice Prompts Solution 

Error S1: Battery abnormal. 
Please refer to the user manual 
or app.  

 Please open the battery compartment, check whether 
the battery is properly connected, and try restarting the 
machine. 

 The battery temperature is too high or too low. Please 
wait for the battery temperature to become normal 
(0℃～40℃/32°F～104°F) before use.  

 If the error persists, please contact our Service 
Department. 

Error S2: Caster module 
abnormal. Please refer to the 
user manual or app. 

 Please check whether any foreign matter is stuck in a 
wheel and try restarting the machine. 

 If the error persists, please contact our Service 
Department. 

Error S3: Side brush module 
abnormal. Please refer to the 
user manual or app. 

 Please check whether any foreign matter is stuck in a 
side brush and try restarting the machine. 

 If the error persists, please contact our Service 
Department. 

Error S4: Fan abnormal. Please 
refer to the user manual or app.  

 Please check whether any foreign matter is stuck in the 
fan and try restarting the machine. 

 Please clean the dust box and filters and try restarting 
the machine. 

 If the error persists, please contact our Service 
Department. 

Error S5: Rolling brush 
abnormal. Please refer to the 
user manual or app.  

 Please remove and clean it, its connections, its cover 
and the suction inlet. Please try restarting the machine 
after cleaning. 

 If the error persists, please contact our Service 
Department. 

Error S6: Water pump 
abnormal. Please refer to the 
user manual or app.  

 Please clean the water tank, water pump connections on 
the tank and water pump connections on the machine, 
the water outlet at the machine bottom, and check the 
mop module. Please try restarting the machine with all 
modules installed back after cleaning.  

 If the error persists, please contact our Service 
Department. 

Error S7: Laser sensor 
abnormal. Please refer to the 
user manual or app.  

 Please check the laser sensor for foreign matter and try 
restarting the machine after cleaning. 

 If the error persists, please contact our Service 
Department. 
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7.2 Troubleshooting  
When any abnormality occurs to the machine in operation, the power indicator will blink fast 
in red and voice prompt will be provided. Please consult the following table for 
troubleshooting.    

Fault Solution 

The machine cannot be 
started up. 

 Make sure the machine is connected to power supply. 
 Make sure the battery is fully charged. 
 If the problem persists, please reset the machine (see the 

"Operating Instructions > System Reset" section herein). 

The machine suddenly 
stops working.   

 Check whether the machine is stuck or blocked by obstacles. 
 Check whether the battery power level is too low. 
 If the problem persists, please shut it down, wait for 3 

seconds, and then restart it. 

Sweep appointment cannot 
be done. 

 Make sure the machine has been powered on. 
 Set the time and schedule the time for auto sweep with the 

app. 
 Make sure the appointment time has been set correctly. 
 Check whether the machine power level is too low to start 

sweep. 
 The machine will not start any scheduled sweep when the task 

is being performed. 

Suction is too weak.   

 Check the suction inlet for any obstruction. 
 Empty the dust box. 
 Clean filters with water. 
 Check whether filters are wet due to water or other liquids on 

the floor. Let filters dry naturally and thoroughly before use. 

The machine cannot be 
charged. 

 Check whether the indicator on the charging dock is on (when 
the machine is not on the charging dock). If not, please contact 
our service center for repair or replacement of the charging 
dock. 

 Check whether the indicator on the charging dock is off and 
the indicator on the machine is blinking during charging. 

 Wipe dust off charging electrodes with a dry cloth. 

The machine cannot return 
to the charging dock. 

 Clear the charging dock of objects within 0.5m on the left and 
right sides and within 1.5m ahead. 

 Make sure that the machine starts sweep from the charging 
dock without abnormal movement. 

 When the machine is near the charging dock, it can return 
faster. But if the charging dock is located far away, the 
machine will need more time to return. Please wait during its 
return. 

 Clean charging electrodes. 
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Warning Statement 
This device complies with part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may cause 
undesired operation. 
 
Any Changes or modifications not expressly approved by the party responsible for 
compliance could void the user's authority to operate the equipment. 
 
Note: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to 
provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not 
installed and used in accordance with the instructions, may cause harmful interference 
to radio communications. However, there is no guarantee that interference will not 
occur in a particular installation. If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the 
following measures: 
-Reorient or relocate the receiving antenna. 
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
-Consult the dealer or an experienced radio/TV technician for help. 

 


