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Using the Headset

Best for Use With

Skype, Zoom & Other Internet Calls

Music
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Power Bluetooth Bluetooth 
Light

Getting Started

To connect with a Windows PC or Mac

Note: 



Power Bluetooth 
Bluetooth 
Light

Getting Started
To connect with an iPhone, iPad, Android smartphone or tablet

Note:

To connect with your computer and smartphone at the same time

Note:



Getting Started
Disconnecting the CA Essential Wireless Headset from connected devices

- To disconnect the headset when connected to both your computer with the USB Bluetooth Dongle 

Note: The light on the USB Bluetooth Dongle turns orange when the headset is disconnected or 
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Bluetooth Dongle Light



Getting Started
Using the CA Essential Wireless Headset as a USB headset

To enable or disable the USB Audio function



LED Lights

 

Bluetooth Pairing  
Bluetooth Connected 
Incoming Call 
Call in Progress
Busy Light Enabled
Microphone is Muted

Bluetooth Light is lit solid Blue

Headset Powered On  
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Bluetooth Light

Busy Light
Bluetooth 
Dongle Light

Charging
Fully Charged

Battery Status

Bluetooth Dongle 

Bluetooth Light is lit solid Blue

Bluetooth Light is lit solid Orange

Connected to Headset
Pairing with Headset
Disconnect from Headset



Controls
Call Button (Only when connected to smartphone)
- Answer / End call: Press for less than 1 second
- Reject incoming call: Press and Hold for 2 seconds

  (During a Voice Call, the manual control of the Busy Light is not available)
- Two connected Bluetooth devices: Press once to change between the 

Volume Up Button

Multi-Function Button
- Play / Pause: Press for less than 1 second

Volume Down Button

Disconnect connected devices

Clear the headset memory of all previously connected Bluetooth devices
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Controls

 

Mute / Unmute Mic
- Rotate the Mic Boom up towards the headband to mute the mic 
- Rotate the Mic Boom down away from headband to unmute 

Alternative
- Short press both “Volume up“ and “Volume down” simultaneously 
  to mute/unmute the mic input 

Bluetooth Button
- Press and Hold for more than 2 seconds to reset the unit and 
  clear up the pairing device record

  devices and switch the headset to Bluetooth pairing mode 

Power On / Off

  to a device

Charging
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Frequency response  

  

Operating temperature
  

Windows 10, Windows 11, Mac OS X 10.4.11, or higher

Sensitivity

Impedance

Supported operating system

Recommended system requirements



Customer Support

www.cyberacoustics.com/support/contact

www.cyberacoustics.com/faqs/headsets 
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Safety and Precautions

- When the headset is plugged in to a charging source with the USB Type C Charging Cable, 
  never use the headset in the shower, bath, or near water, to prevent risk of electric shock. 

- Unplug the USB Type C Charging Cable during lightning storms or when unused for long 

- Do not place the headset near any heat sources such as radiators, heat registers, stoves, or 

- Use this headset only with an agency approved power supply which meets local regulatory 

- Do not expose this headset to excessive heat 

  made, seek medical advice. 
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This device contains licence-exempt transmitter(s) that comply with Innovation, Science and 
Economic Development Canada’s licence-exempt RSS(s). Operation is subject to the following 
two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause undesired 
operation of the device.

L’émetteur/récepteur exempt de licence contenu dans le présent appareil est conforme aux 
CNR d’Innovation, Sciences et Développement économique Canada applicables aux appareils 
radio exempts de licence. L’exploitation est autorisée aux deux conditions suivantes:
1. L’appareil ne doit pas produire de brouillage;
2. L’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.

High sound pressure
Hearing damage risk
Do not listen at high volume 
levels for long periods.
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IC WARNING

Notice: The power delivered by the charger 
must be between min 5 Watts required by 
the radio equipment, and max 10 Watts in 
order to achieve the maximum charging speed.


