
Smart home gateway - FCL5320 

What is it? 
The Flex Connected Hub FCL5320 is a Zigbee to Wi-Fi bridge device that enables you to 

automate your home with OpenHome™ devices. 

What do I need to get started? 
Use of this product requires you to have Home Automation service from your cable 

provider. Alternatively, you can go to mypeq.com to sign up for an account. 

What’s in the box? 
1 x FCL5320 Flex Connected Hub 

1 x securing bracket 

1 x ¾” wall outlet screw 

How do I hook it up? 

Preparing the location 
1. Find an ideal electrical outlet to plug in your Flex Connected Hub. 

TIPS: 

 The outlet should ideally be in clear visible sight with no obstructions within 5’ 

of it. 

 To use the security bracket the outlet needs to have two outlets with a 

faceplate and a center faceplate screw. Further the lower of the two 

receptacles needs to be free for use. 

2. If you plan to use the security bracket follow these steps carefully –  

 First turn off power to the outlet. 

 Remove the center screw from the faceplate and save it away. 

 Snap on the security bracket to product. 

 Plug in the product into the lower receptacle of the outlet. 

 Use the provided screw to secure the product to the faceplate on the 

electrical outlet. 

 Confirm that the product is seated firmly into the outlet. 

 Turn on power to the outlet. 

Connecting to the Home Wi-Fi network 
1. Push the WPS button on your home router/gateway device.  

2. Next push the WPS button on the product.  

3. When the LED on the side of the unit stops blinking your product has been 

connected. 



Activating the Flex Connected Hub 
1. Download your cable providers home automation app. If peq is your home 

automation service provider download the PEQ app on your PC, tablet or 

smart phone. 

2. Log in to your account and set it up for receiving alerts. 

3. Follow the instructions on the app to activate the product with your home 

automation service. 

How do I add/remove sensors? 
Follow the instructions on the app to add/remove OpenHome™ home automation 

products. 

Questions? 
For product related questions visit www.flextronics.com/connectedliving/hub. 

For service related questions please call your cable provider. 

FCC Statement

This device complies with Part 15 of the FCC rules. Operation is subject to the following two
conditions: 1) this device may not cause harmful interference, and 2) this device must accept
any interference received, including interference that may cause undesired operation.
Note: This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in particular installation. If this equipment does cause
harmful interference to radio or television reception, which can be determined by turning the
equipment off and on, the user is encouraged to try to correct the interference by one or more
of the following measures:
--Reorient or relocate the receiving antenna.
--Increase the separation between the equipment and receiver.
--Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
--Consult the dealer or an experienced radio/TV technician for help.

Changes or modifications not expressly approved by the party responsible for compliance could
void the user's authority to operate the equipment

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. User should avoid un-intended operation of usage when it is collocated with
other transmitters or antenna. The distance between user and products should be no less than 20cm

http://www.flextronics.com/connectedliving/hub

