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Downloading the App

The Pebblebee app can be downloaded by 
searching for the Pebblebee app in the App Store 
or by visiting pebblebee.com/download.

1. Please make sure your mobile device has Bluetooth ON.

2. Once downloaded, please allow all permissions for full 

operation.  See Quick Tips on following steps for more 

information.
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Setting up the App

The Pebblebee app can be downloaded by 
searching for the Pebblebee app in the App Store 
or by visiting pebblebee.com/download.

1. Open the Pebblebee App.

2. Enter your email and tap the Submit button.

3. Open your email and retrieve your activation code.

4. Enter your code in the app and tap Submit Code.



Claiming your BlackCard
Now that you have an account, you can claim your 
brand new BlackCard!

1. Tap the bee icon on top to show a list of all claimed devices 

and the claiming button. 

2. Tap on Add Device to access the claiming screen.

3. Double  press your BlackCard’s button (the center front of 

the device)

4. The app will prompt you to name your device, then will add 

it to your account. The name can be changed later.

*If you see a message that the Finder has already been claimed, double check that it has not 

already been claimed to an account using a different email.



Using the BlackCard
From this screen, you can do just about anything.

1. Find - Tap on FIND to Beep and Flash your BlackCard  when it’s 

within range of your phone. While beeping, the BlackCard’s 

alarm can be stopped by pressing the BlackCard’s button.

2. Map - The map will show the last known location of the Black 

Card, which is the last time it was within range of the app. Tap 

on the map to expand it.

3. Menu - Tap here to see overall account information.

4. Settings - Tap here to view settings for the currently selected 

device. 

5. Device List - Tap here to see all claimed devices and navigate 
between devices. New devices can also be claimed here. 



BlackCard Settings
Black Card Details: 

● Change the name of your BlackCard

● Check the battery status of the BlackCard 

● Change the tone that’s used for the Find Phone 

feature or turn it off entirely

● Enable the Left Behind Alert

● Set the keyword used to find the device with voice 

assistants (Google Assistant or Amazon Alexa)

● Mark device as Lost

● Delete your Black Card from the account. Deleting it 

removes all settings.

Profile:

● See a list of previous notifications

● Access the website for device Help 



Voice Assistants

The Pebblebee app now offers Amazon Alexa 

and Google Assistant integrations.  That way if 
you can’t find your phone and Black Card, you 
can ask Alexa or Google to find them for you 
through voice commands. 

To set up, go to the Account settings page in the 

app. Then, follow the directions to get started.



Crowd GPS & Left Behind Features
Left Behind

When the Left Behind alert is enabled, you’ll receive an alert 

when the phone notices that your Black Card has been out of 

range for too long (~10 minutes).

Crowd GPS

If your device is out of range and can’t be found, mark it as 

Lost. When it comes within range of any Pebblebee app user, 

you’ll get a notification alerting you to its new location. 

Once found, be sure to turn off the Lost button, or you’ll 

continue to get “Found” notifications for updated locations. 



Re-enabling Permissions
If you’ve disabled some permissions, here’s how 
you can re-enable them:

Go to your phone’s Settings.

Scroll down the list and tap on Pebblebee.

Make sure that you have enabled all settings as follows:



Disclaimers
The Following slides are Disclaimers and safety information



Battery Safety
This product contains lithium, organic solvent, and other combustible materials. For this reason, improper handling of the battery could lead to 
distortion, leakage (Leakage is defined as an unintended escape of liquid from a battery) , overheating, explosion, or fire and cause human injury or 
equipment trouble. Please strictly observe the following safety instructions:

Never swallow. Never charge. Never heat. Never expose to open flame. Never disassemble. Never reverse the positive and negative terminals when 
mounting. Never short-circuit the battery. Never weld the terminal or wire to the body of the battery directly. Never use different batteries together. 
Never touch the liquid leaked out of battery. Never bring fire close to battery. Never keep in touch with battery.  Please do not dispose the battery in 
municipal waste.  The battery may be regulated by national or local regulation. Please follow the instructions of proper regulation to recycle or 
dispose. As electric capacity is left in a discarded battery and it comes into contact with other metals, it could lead to distortion, leakage, overheating, 
or explosion.   Make sure to cover the (+) and (-) terminals with friction tape or some other insulator before disposal.

Please do not dispose 
product in household waste

Please do not dispose 
battery in household waste

Please recycle product and 
packaging appropriately



FCC Caution. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause

undesired operation.

Any Changes or modifications not expressly approved by the party responsible for compliance 

could void the user's authority to operate the equipment. 

Note: This equipment has been tested and found to comply with the limits for a Class B digital 

device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 

protection against harmful interference in a residential installation. This equipment generates 

uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does 

cause harmful interference to radio or television reception, which can be determined by turning 

the equipment off and on, the user is encouraged to try to correct the interference by one or 

more of the following measures: 

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.

-Consult the dealer or an experienced radio/TV technician for help.

The device has been evaluated to meet general RF exposure requirement. The device can be used 

in portable exposure condition without restriction.   

IC WARNING
This device contains licence-exempt transmitter(s)/receiver(s) that comply with Innovation, Science
and Economic Development Canada’s licence-exempt RSS(s). Operation is subject
to the following two conditions:
(1) This device may not cause interference.
(2) This device must accept any interference, including interference that may cause
undesired operation of the device
Cet appareil contient des émetteurs / récepteurs exemptés de licence conformes aux RSS (RSS)
d'Innovation, Sciences et Développement économique Canada. Le fonctionnement est soumis aux
deux conditions suivantes :
(1) Cet appareil ne doit pas causer d'interférences.
(2) Cet appareil doit accepter toutes les interférences, y compris celles susceptibles de
provoquer un fonctionnement indésirable de l'appareil.




