
MIX360
QUICK START GUIDE

™

™

™

CONTROL
Adjust Music Playback, Volume, Ambient and Voice 
levels using buttons on the neckband.

• Briefly press Ambient or Voice buttons to 
enable or disable.

• Press and hold Ambient or Voice buttons 
to cycle through volume levels. 

• Press Command button to answer/end calls or 
activate your phone’s voice command app.

• Double press Play/Pause button to skip audio 
tracks while playing music; single press during 
a call to mute or un-mute the mic.

Use the free ONvocal app for finer adjustments of 
Audio, Ambient, and Voice levels for music and phone 
calls alike. Save your favorite settings as presets.

DOWNLOAD
For the best Mix360 experience, download the free 
ONvocal app, available for iPhone and Android.

MICRO-USB 
CHARGING PORT

*LED is red while charging and 
turns white when fully charged.
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PAIR
1. Press and hold Power button to turn on the Mix360.  

• The LED flashes red and white to 
indicate pairing mode is active.

2. Enable pairing on your Bluetooth-enabled device.

3. Select “ONvocal” from the list of available devices.

• If a PIN is requested, use “0000”.

WEAR
1. Place earbuds on magnetic stays at neckband ends.

2. For a more secure fit, bend neckband smaller than 
your neck size using the Flex Zones before wearing.

• Bend only in the Flex Zone areas to prevent damage.

3. Put neckband on. One at a time, drape ear bud 
wires over each ear and squeeze foam tips before 
inserting, allowing foam to expand for optimal 
performance and sound isolation.

4. Slide wire cinch up or down to conceal excess wire.

5. Adjust microphone boom so it points toward the 
corner of your mouth.

Visit our support site for more 
detailed instructions, FAQs and 

videos on using the Mix360.
ONvocal.com/support
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START MIXING

All images, copy, specifications, and slogans are the exclusive property of ONvocal, Inc. ONvocal™ and Mix360™ are registered trademarks of 
ONvocal, Inc. ©2016 Hearing Components. Comply is a trademark of Hearing Components. ©2016 CSR plc and its group companies. The aptX® 
mark and the aptX logo are trade marks of CSR plc or one of its group companies and may be registered in one or more jurisdictions. iPhone 
and iPhone 5s are trademarks of Apple Inc., registered in the U.S. and other countries. “Made for iPhone” means that an electronic accessory has 
been designed to connect specifically to iPhone and has been certified by the developer to meet Apple performance standards. Apple is not 
responsible for the operation of this device or its compliance with safety and regulatory standards. Please note that the use of this accessory 
with iPhone may affect wireless performance. CAUTION: RISK OF EXPLOSION IF BATTERY IS REPLACED BY AN INCORRECT TYPE.  DISPOSE 

OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

FEDERAL COMMUNICATIONS COMMISSION (FCC) STATEMENT
15.21 You are cautioned that changes or modifications not expressly approved by the part responsible for compliance could void the user’s 
authority to operate the equipment.  15.105(b) This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the instruc-
tions, may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular in-
stallation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the equipment 

off and on, the user is encouraged to try to correct the interference by one or more of the following measures:
• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause harmful 
interference and (2) this device must accept any interference received, including interference that may cause undesired operation of the device.

FCC RF RADIATION EXPOSURE STATEMENT
 “For body worn operation, this device has been tested and meets FCC RF exposure guidelines when used with an accessory that contains no 

metal and that positions the device a minimum of 5mm from the body. 
Use of other accessories may not ensure compliance with FCC RF exposure guidelines.”

To comply with the FCC RF exposure compliance requirements, this device and its antenna must not be co-located or operating in conjunction 
with any other antenna or transmitter.

CANADA, INDUSTRY CANADA (IC)
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device 
may not cause interference, and (2) this device must accept any interference, including interference that may cause undesired operation of the 

device.

Le  présent  appareil  est  conforme  aux  CNR  d’Industrie  Canada  applicables  aux appareils  radio exempts  de  licence.L’exploitation  est  au-
torisée aux deux conditions suivantes: (1) l’appareil ne doit pas produire de brouillage, et (2) l’utilisateur de l’appareil doit accepter tout brouil-

lage radioélectrique subi, même si le brouillage est susceptible d’en compromettre le fonctionnement.

DÉCLARATION DE L’EXPOSITION AUX RADIATIONS RF
Pour se conformer aux exigences de conformité RF canadienne l’exposition, cet appareil et son antenne ne doivent pas être co-localisés ou 

fonctionnant en conjonction avec une autre antenne ou transmetteur.

©2016 ONvocal, Inc.
www.ONvocal.com
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