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• Please read the manual to understand 
how to use the charger safely.

• Connect the charger to the adaptor (①), put mobile 
device or smart watch on the charging pad(②).

• Make sure there is no magnet/magnetic card/metal product 
left in between the device and the charger. It may not 
charge the device properly or cause heat damage.

• If the device supports high-speed charging, it will charge faster.

• Please put the devices in the middle of the charging pad 
for speedy and safe charge.

• For high-speed charge, 15W or above PD supported, 
or AFC, QC2.0/3.0 adopter must be used.

• The charger is only compatible to USB Type-C. 
Please check your USB connector type.

• Mobile device can be charged with case cover, 
but it may not charge properly if the case is too thick.

• Connector (USB Type C) can generate heat while charging. 
Do not touch the connector

Paid Service
 • Fees will be charged regardless of warranty if the products

are non-faulty or damaged due to customer’s fault.

1. Damaged due to customer’s faults
• Mishandling of products

• When precautions are not followed

2. Other reasons 
• Damaged due to natural disasters

• Both mishandling and warranted defects are found

� Service can be denied due to below reasons,
• Arbitrarily modify, copy or use imitated parts

• If the parts have been changed from the time of the purchase

Damage Cases
Warranty

Partial Repairs are not possible
/ Customer may purchase

a new product
Not Applicable

Under Warranty After Warranty

Damaged due
to customer’s

faults

Free Warranty Service
 • Free warranty guaranteed as below. 

� Non-faulty or customer faults does not apply.
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Warranty

Exchange
or Refund

at the store
Not Applicable

Under Warranty After Warranty

Damaged
during

delivery

Within 7 days
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retrieve and inspect
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or refunded
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it will be exchanged
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Not Applicable
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FCC Warning
SThis device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions:(1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation.

Any Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority 
to operate the equipment.

This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to part 15 of the FCC 
Rules. These limits are designed to provide reasonable 
SSprotection against harmful interference in a residential 
installation. This equipment generates uses and can radiate 
radiofrequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference 
to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following 
measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and 
receiver.

- Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.

- Consult the dealer or an experienced radio/TV technician 
for help.

FCC RF exposure statement:

The equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. This equipment should 
be installed and operated with minimum distance between 20cm 
the radiator your body.

Product Name
Model Name

Manufacturer/Importer
Country of Manufacture

Release Date
Warranty Period

All in one dual Wireless Charger

CD14XTR01WHKSM
Solu-M
China
Separately Marked
6 months

Input Power
Output Power

Color

Specification

Weight

9.0V≒;1.67A
10W MAX
White

Product Size (width x length x height)
75mm x 120mm x 12mm

50g

Product Specification

• Please state conditions of the product and your contact 
information when submitting A/S request.

• Please contact the supplier or contact SoluM CS center 
at 1588-0502 if defects occur. 

• All in one Wireless Charger’s warranty period is 6 months 
after purchase.

• If charger malfunctions due to defective charger, 
SoluM will recover/inspect the charger and send you 
the new product.

• If recovered product defect occurred due to the customer, 
shipping fee will be charged to the sender.

• Precautions for Use
- Do not store in a hot place.
- Keep out of reach of children or pets.
- Do not shock the product such as dropping.
- Do not arbitrarily modify or fix the product.
- No free warranty if product damage occurred due 

to above reasons.

Product A/S and Safety Precautions




