UNIT/
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NECK LOCK
Stays On!

HOUSING
Angled

CONTROL
Mic & Track

CUSHIONS
3 Sizes

RUBBERIZED COATING
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CHARGING PORT

[BACK]

MICROPHONE

BLUETOOTH

SPECS

VERSION DRIVER
42 10 mm Neodymium
RANGE SENSITIVITY
32 Feet/10 Meters 100 dB
BATTERY LIFE FREQUENCY
4.5 Hours 20-20,000 Hz
CHARGE TIME IMPEDANCE
2 Hour 16 Ohms
X
Mic & Track
Neck Lock 3 Cushions Noise Isolation Control
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Hands Free High Fidelity Enhanced Bass Angled Housing
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TROUBLESHOOTING

1 Product does not turn on:

s la - Hold down power button for 3-5 seconds until LED
turns on

» 1b - Make sure battery is charged. Charge battery for at
least 30 minutes and power on again

2 Your Bluetooth device is unable to search for/locate/pair
with Wicked Audio Bluetooth product:

s 2a - Be sure your Bluetooth device has Bluetooth
capabilities turned on/activated

s 2b - Be sure your Wicked Audio product is in pairing mode
(LED will be flashing Red AND Blue)

» 2c - Delete/Forget/Unpair the Wicked Audio product from
your Bluetooth list on your device or other nearby devices and
search again

s 2d - If still unable to search for/locate/pair with Wicked
Audio Bluetooth product, please restart your Bluetooth device
and the Wicked Audio product and search again

3 Disconnected after your Bluetooth device successfully
connected/paired with your Wicked Audio product:

* 3a - The Bluetooth signal has been blocked with an
obstruction/exceeded Bluetooth range between your Bluetooth
device and the Wicked Audio product

» 3b - Check to see if the battery is at low power, charge if
needed

4 Unable to connect/pair your desired Bluetooth device with
your Wicked Audio product after connecting your Wicked
Audio product with multiple Bluetooth devices:

* 4a - Your Wicked Audio product will attempt to
connect/pair with last Bluetooth device it paired with

» 4b - Turn off Bluetooth capabilities on other Bluetooth

TROUBLESHOOTING  GONTINUED..

devices in your vicinity that were recently paired to your Wicked
Audio product. This will allow your desired Bluetooth product to
connect with your Wicked Audio product.

® 4c - If still unable to pair with Wicked Audio Bluetooth
product, please restart your Bluetooth device and the Wicked
Audio product and search again.

5 No sound when talking with someone on the phone using
mic on Wicked Audio product

» 5a - Make sure the Wicked Audio product is successfully
paired with your Bluetooth device

* 5b - Increase the volume of your Bluetooth device and/or
Wicked Audio product

6 No sound when playing music

* Ba - Increase the volume of your Bluetooth device and/or
Wicked Audio product

* 6b - Make sure the Wicked Audio is successfully paired with
your Bluetooth device

7 Unable to charge

» 7a - Wicked Audio product will have a solid Red LED when
charging and the LED will turn off when fully charged.

¢ /b - Make sure the USB cable is connecting well with
charger and the micro USB cable is connecting well with your
Bluetooth device

FCC Warning

Any Changes or modifications not expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment

This transmitter must not be co-located or operating in conjunction with any other antenna or
transmitter. .




