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QUICK START GUIDE

Activating the iTrex: Pull the plastic tab on the side of the unit

to activate the iTrex. Download the app from the App Store/Google
Play. Then, launch the app to begin pairing with your device. You must
download the app before using the iTrex. Find detailed instructions at

www.myitrex.com

Changing the battery: Remove the orange rubber ring from the iTrex.
Carefully insert a small tool (like a paperclip) into the slot located on the left
side of the device. Using this tool, remove the battery tray.

Remove the old battery and place the new battery into the tray with the
+ side facing up. Slide the battery tray back into the unit and reattach the
orange rubber ring to the iTrex.
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iTrex FAQ

Compatible Devices

Your device must have Bluetooth BLE (BLUETOOTH LOW ENERGY).
Visit myitrex.com for a list of compatible devices.

Range

Bluetooth

« How it works: The range of Bluetooth is approximately 30 feet, sometimes
further depending on surroundings.

Crowd Sharing Technology

« How it works: When iTrex comes into Bluetooth range of any smartphone
or tablet that has the app installed (either open or running in the back-
ground), it will use that device's GPS to update its location data. You can
then log into myitrex.com and see the location of your iTrex.

« The more people with the iTrex app the better! The app is 100% FREE of
charge. There is no limit to the number of times it can be downloaded.
There is no user limit. Ask your family and friends to install the app today!



Trouble Shooting

| can’t find the iTrex app in the app store:
« Your phone is most likely an older model and not compatible with iTrex.
Please refer to the list of compatible devices available on myitrex.com.

| did not receive the email confirmation:

« |t can sometimes take up to 24 hours to receive your confirmation email.

« Check your junk, clutter, or spam folder.

« For Android: Try signing in again and the app will ask you if you want it to
“Resend Confirmation.” Resend it.

« For Apple: Re-enter your information into the fields and click create
account. Make sure you are on the Get Stated screen, enter your email
and the chosen password and click sign up. The confirmation email will
be sent. Note: the confirmation link in the email will expire after initial
activation.

« Occasionally, uninstalling and reinstalling the app is necessary.

To change your password:

« To change your password, go to myitrex.com and sign into your account.
Click “Reset Password.”

« If you clicked on “Forgot Password” within the app, you will receive an
email with a temporary password. Retrieve the password and go to
myitrex.com. Use the temporary password to log in and then change your
password.

FCC Statement

This device complies with part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device
must accept any interference received, including interference that may cause undesired
operation.

Any Changes or modifications not expressly approved by the party responsible for compli-
ance could void the user’s authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class

B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation. This
equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio commu-
nications. However, there is no guarantee that interference will not occur in a particular in-
stallation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following measures:

« Reorient or relocate the receiving antenna.

 Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver
is connected.

« Consult the dealer or an experienced radio/TV technician for help.

* RF warning for Portable device:
The device has been evaluated to meet general RF exposure requirement. The device can
be used in portable exposure condition without restriction
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Model Number: ITRX01 REV- 07-30-15 BATTERY TYPE: CR2032 LITHIUM

For customer service call 888.7.VIATEK (+1.423.402.9010 for outside the United States) or
visit us online at viatekproducts.com

DO NOT DISPOSE OF BATTERIES IN FIRE. ALWAYS DISPOSE OF BATTERIES PER
LOCAL & FEDERAL GUIDELINES. MADE IN CHINA.

© 2015 VIATEK CONSUMER PRODUCTS GROUP, INC. All specifications are subject to

change without notice. All rights reserved.
Viatek Consumer Products Group Inc. 6011 Century Oaks Dr. Chattanooga, TN 37416



