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Accessoires fournis
Un pèse-personne connecté, une 
notice, un guide d’installation 
rapide, 2 piles LR6-AA

8. GUIDE DE DÉPANNAGE
Si l’un des problèmes suivants survient lors de l’utilisation de votre 
MyBabyScale®, reportez-vous à ce guide de dépannage. Si le pro-
blème persiste, veuillez contacter notre support Clients.

ERREUR À 
L’ÉCRAN

CAUSE(S)   
POSSIBLE(S) SOLUTION

“LO” 
s’affiche Piles usagées Insérer des piles 

neuves.

“O-LD” 
s’affiche

Avertissement de 
surcharge

Le poids maximal 
supporté par la 
balance est de 50kg. 
Retirez immédia-
tement le poids 
de la balance, des 
dommages irréver-
sibles pourraient être 
causés à l’appareil.
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THIS PRODUCT CONFORMS TO REACH STANDARD (ROHS)
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Find out how to install and use the BewellConnect® app by log-
ging on to our website www.bewell-connect.com/install

The manufacturer reserves the right to change the technical 
specifications of the product without prior notice.

Dear customer, 
You have just bought MyBabyScale®, the connected baby scale by 
BewellConnect®, and we thank you for your custom. We hope that 
you enjoy using it and recommend reading this user guide care-
fully.

1. WARNINGS
- �Use this device only for its intended purpose, as described in this 

guide.
- �This device can be used for personal use at home.
- �Use this device in an ambient temperature range between 10 and 

40°C.
- �Do not expose this device to extreme temperature conditions  

> 60°C or < -20°C.
- �Do not use this device in relative humidity higher than 85%.
- �This device must be placed on a stable surface when using the 

tray. 
- �Never leave your baby unsupervised, even for a moment, in par-

ticular when the baby is placed on the tray. 
- �This device should always be placed in a clean, dry place.
- �Do not expose this device to sunlight or water.
- �Do not expose this device to electrical shocks.
- �Never drop the device.
- �Follow the maintenance instructions stipulated in this guide.
- �Do not attempt to open the device. In the event of a problem, 

contact your retailer.
- �Do not leave this device within children’s reach.
- �The measurement results are given for information only. If there 

is any doubt regarding your results, please contact your paedia-
trician.

- �Discontinue using the device in the event of anomalies or mal-
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functions.
- �In general, portable and mobile RF communication equipment 

does not affect the functioning of medical electronic equipment. 
However, it cannot be used in environments with high electro-
magnetic interference: near a television, microwave oven, etc.

- �Do not use any batteries other than those listed, do not recharge 
non rechargeable batteries, do not throw them into fire.

- �Remove the batteries if the device is not in use for a long period.
- �This device is not designed to be used by people (including chil-

dren) with reduced physical, sensory or mental abilities, or people 
without experience or knowledge, unless they are able to benefit 
from it through the intermediary of a person responsible for their 
safety, under supervision or following prior instructions on how 
to use this device.

IMPORTANT: PLEASE OBSERVE THE POLARITY OF THE BATTERIES. 
A POLARITY ERROR MAY CAUSE DAMAGE TO THE DEVICE  

AND COMPROMISE THE WARRANTY.

2. INFORMATIONS
During their stay in the maternity ward, baby is weighed every day 
to monitor weight loss and gradual return to birth weight. When 
they arrive home, it is advisable to weigh them 1 to 3 times a week, 
always under the same conditions. Monitoring weight is one of the 
main indicators of good health. Delayed or excessively fast growth is 
sometimes a sign of a disease or disorder. Regular monitoring makes 
it possible to see changes in weight, particularly when your baby is 
struggling to feed. Most infant scales only cover a limited period of 
time. That is why BewellConnect® had developed MyBabyScale®, the 
smart, scalable, connected wireless baby scale that lets you keep 
track of your child’s weight from birth all the way to adolescence.

2-1. BABY’S WEIGHT
A baby grows the most in its first year, gaining around 6 kg in the 
first 12 months then just 3 kg the following year. It is important 
to avoid excess weight gain by only feeding your baby what he 
or she needs. However, bear in mind that a baby grows in stages, 
with pauses, and that there are great height and weight variations 
between individual children.

2-2. CHILD’S GROWTH CURVE
Regularly monitoring your child’s growth makes it possible to 
create curves (Height and weight, CF 4. APP). It is very important 
to attentively monitor baby’s weight gain. A baby loses weight in 
the three or four days following birth. This is a normal phenome-
non. As soon as baby has returned to its birth weight, growth will 
continue evenly

Using the MyBabyScale® app, you can create 
curves tracking your child’s weight and 
height (according to WHO standards) and 
show them to your doctor regularly.
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The table opposite shows the recommended weights for a healthy 
baby.

AGE WEIGHT GAIN

0 to 3 months 25 to 30g/day

3 to 6 months 20 to 25g/day

6 to 9 months 15 to 25g/day

9 to 12 months 10 to 15g/day

Warning  
Do not put your child on a diet without consulting a doctor first. 
Analysis and interpretation of BMI data must be performed by a 
healthcare professional (general practitioner, paediatrician, school 
doctor). 

2-3. ABOUT BMI - BODY MASS INDEX
A study by American researchers from Harvard University found 
that if BMI increases during the first 6 months, the child is more 
likely to suffer from premature obesity at 3 years. BMI is an indica-
tor of corpulence and potential medical risks, based on the ratio of 
weight to height. The corpulence curve helps to identify children 
who are obese or at risk of becoming so: the child is obese if their 
BMI is above the 97th percentile. BMI increases in the first year and 
then decreases until the age of 6 before increasing again. This rise, 
which occurs on average at 6 years, is called adiposity rebound. 
The earlier the adiposity rebound takes place, the greater the risk 
of obesity. An upward percentile crossing is a warning sign.

2-4. CALCULATING BMI IN CHILDREN
The child’s BMI is calculated using the following formula: BMI = 

weight (in kilograms) / (height (in metres) x height (in metres)). For 
example, for a 9-year-old girl weighing 19 kg and measuring 1.10 
metres, the BMI will be: BMI = 19 / (1.1 x 1.1) or 19 / 1.21 = 15.70. 
As you can see, the resulting BMI for the child in question (15.70) is 
entirely in line with the average growth chart for girls. 

3. USING THE DEVICE
3-1. PRECAUTIONS BEFORE USE
- �The child should not be left unsupervised when using the device. 
- �Place the baby scale on a solid, flat, skid-proof surface (avoid pla-

cing it on a carpet, for example).
- �Weight varies throughout the day, so we recommend weighing 

before meals to obtain comparable results. It is advisable to take 
the weight measurement at the same time every day, preferably 
on an empty stomach.

3-2. USING THE BABY SCALE

lbHOLD OZ kg1
3

4

5
2

1  Display	 2  Bluetooth	
	3  Unit of mass	 	4  Battery charge status 
	5  Hold

Overload warning: Immediately remove the child placed on the 
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scale if “O-Ld” appears on the screen. Irreversible damage could be 
caused to the device.

DESCRIPTION
View diagram page 2

a  Base
b  Disc for weighing a child/teenager	

	c  Baby tray

First use
Remove the cover from the battery compartment underneath the 
device. Insert 2 1.5V LR06-AA type batteries. Turn on the baby scale 
using the “on/off” button.

Choosing the unit of weight 
After pressing the on/off button to turn on MyBabyScale®, press 
the “on/off” button again to choose the unit of weight in “lb & oz” or 
“kg” before the figure “0.00” appears on the screen.

Attaching the tray (FIG. 1) or disc (FIG. 2) to the base
Turn the base upside down. Unlock the locking mechanism (FIG. 3) 
by turning it to open. Insert the tray or the disc into the base using 
the notches. Turn the locking mechanism (FIG. 3) to close while hol-
ding the scale or disc in place. Make sure that the tray is securely 
locked before weighing the child.

OPEN  
CLOSE1

2

3

Starting up
- �Place the baby scale on a flat, solid surface, making sure that it 

is stable and that nothing touches it. Press the «on/off» button.
- �On first use, the figures flash during weighing. The baby‘s weight 

is displayed on the screen at the same time as the word „hold“. The 
scale will turn off automatically. On subsequent uses, the previous 
weight recorded is displayed at startup.  

- �To perform another weighing, remove the baby from the scale. 
Press the „hold“ button until the „0.00 kg“ figure appears on the 
screen.

- �If you wish to place a towel under the baby before weighing it, put 
it on the scale before turning it on. Press the “on/off” button and 
place the baby on the tray when “0.00” appears on the screen. The 
scale automatically performs the calculation and only displays the 
baby’s weight (at the same time as the word “hold”).

- �After weighing, remove the baby at the same time as the towel. A 
negative value will appear, press “tare” to reset the scale to zero for 
future weight measurements.  

- �When the child is able to stand, replace the baby weighing tray 
with the disc.

Do not use the disc to weigh a child that cannot yet stand.

Shutdown
- �The device shuts down automatically after displaying the weight 

(approximately one minute). 
- �The device can be shut down manually by pressing the “on/off” but-

ton.

3-3. CHANGING THE BATTERIES
- �The battery compartment is located at the back of the device. 
- �When using it for the first time, insert 2 new 1.5V LR6-AA batteries 
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into the scale.
- �When the LCD screen displays “LO”, the batteries are low or used 

up. Replace used batteries, taking care to observe the polarity. A 
polarity error may cause damage to the device and compromise 
the warranty.

- �Never insert rechargeable batteries. Use single-use batteries only. 
Do not mix new batteries with used batteries. 

- �Do not throw your used batteries out with household waste.
- �Take your used batteries to a collection point.
Remove the batteries if the device is not in use for a long period, in 
order to avoid any leaks that may damage the unit.

4. USING THE APP
4-1. DATA TRANSFER
Download the BewellConnect® app

bw
My
BabyScale

Download the BewellConnect® app from your smartphone 
or tablet store. (App Store for an iOS device, Play Store for 
an Android device)

First use – Programming personal data 
- �Start by creating profiles for yourself and your children
- �Programme the profiles by entering age, height and sex

Taking the measurement
- �To track your child’s growth, connect your device (telephone, tab-

let) using Bluetooth (Bluetooth 4.0 smart Low Energy connectivi-
ty, compatible with iPhone 4s and up).

- �Turn on the scale by pressing the on/off button.
- �Open the BewellConnect® app and choose your child’s profile.
- �Start MyBabyScale® and go to the measurement screen before 

weighing your child, to save the data.

- �Place the child on the baby scale.
- �Data are measured and transferred to the smartphone or tablet 

automatically with MyBabyScale®.
- �You can consult the growth curves in the app.

4-2. APP FEATURES
MyBabyScale® lets you track your baby’s growth (weight and 
height). However, other features are also available: 
- �Growth: Size, head circumference, arm circumference and waist 

circumference.
- �Breastfeeding: breastfeeding duration on the right breast, breast-

feeding duration on the left breast.
- �Bottles: quantity of bottles, expressed milk or powdered milk.
- �Sleep: duration.
- �Nappy: consistency and amount of stools/urine.
- �Mood: it is possible to add your baby’s mood whenever you enter 

a new measurement. There is also the option to indicate whether 
there has been any regurgitation. 

The app helps you to achieve successful dietary diversification, pro-
viding advice on introducing foods into your baby’s diet from 0 to 
3 years of age.

5. CLEANING AND MAINTENANCE
- � Do not allow the weighing tray to become wet as this could make 

it slippery and cause an accident. 
- �Store your baby scale horizontally.
- �Store your baby scale in a dry place and away from moisture.
- �Use a soft, dry cloth to clean the unit. If necessary, use a cloth 

moistened slightly with tap water. 
- �Do not use alcohol, benzene, thinner or other chemicals to clean 

the device.
- �This product is not waterproof, avoid contact with liquid.
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-  If the unit has been exposed to temperatures below 0°C, be 
sure to leave it for 30 minutes at room temperature before use.  
Without this waiting period, the results could be wrong.

-  If the baby scale is not in use for a long period of time, be sure to 
remove the batteries (they could damage the device). 

-  Do not use rechargeable batteries.

6. AVOIDING MALFUNCTIONS

-  Do not drop the device, avoid jolts and shocks.
- Do not insert anything into the device, excluding batteries.
- Do not disassemble the baby scale.
- Do not put the device in water.
-  

7. TECHNICAL SPECIFICATIONS

Product name BewellConnect® MyBabyScale®

Reference BW-SCB1

Units of weight Ib:oz /kg

Item Units Minimum Maximum

Weighing measure -
ment range

kg 0.04 50

Ib oz 1.5 99Ib 15.5oz

Division
kg 0.01

oz 0,5

Overload indicator “O-Ld”

Dimensions 420 x 340 x 100 mm

Weight 1.82kg

Normal conditions 
of use

Temperature: 5 - 35°C 
Humidity: 20 - 80%

Storage conditions
Temperature: -10 - 50°C 
Humidity: 20-80% 

Bluetooth  
technology 

4.0 smart Low Energy

Power supply 2 LR6-AA batteries (supplied)

Low battery  
indicator

“LO”

Battery life
3-4 months (for 4 daily measure-
ments) Low battery indicator

Automatic  
shutdown

1 minute

Accessories 
supplied

One connected scale, one user 
guide, one quick setup guide,
2 LR6-AA batteries

8. TROUBLESHOOTING GUIDE

If any of the following problems occur when using your  
MyBabyScale®, please refer to this troubleshooting guide. If the 
problem persists, please contact our customer support service.
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SCREEN 
ERROR

POSSIBLE 
CAUSE(S) SOLUTION

“LO” appears Batteries used up Insert new batteries

“O-LD” 
appears Overload warning

The maximum 
weight supported 
by the scale is 50kg. 
Immediately remove 
the weight from the 
scale, or irreversible 
damage may be 
caused to the device.
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