
Product Description and Warranty 
 
Before using Jide Remix Pro, please carefully read the instructions and safety information.  
 
Part1 
This “Product Description and Warranty” contains important safety and operational guidelines as well as 
service information. Before using Jide Remix Pro, please carefully read the instructions and safety 
information.  
To get the latest updates, please visit www.jide.com 
 
[Statement] 
Shenzhen Jide Technology Co., Ltd follows a sustainable development strategy. Except as provided in 
this document and to the maximum extent permitted by law, Jide shall not be liable for incidental or 
consequential losses or damages of any nature whatsoever including but not limited to lost profits or 
commercial loss, business interruption, loss of business information, loss of data, loss of privacy, or loss 
of confidentiality. Notwithstanding the foregoing and even if any remedy fails of its essential purpose, 
Jide and its suppliers entire liability under any provision of this limited warranty shall be limited to the 
amount actually paid for by the customer for the product. These exclusion apply even if Jide has been 
advised of the possibility of these damages. 
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[Hardware Specifications] 
Product Name: Tablet 
Model: Remix Pro 
CMIIT ID: 000000000 
Manufacturer: Shenzhen Jide Technology Co., Ltd 
 
Processor:  
CPU: Qualcomm Snapdragon 652 octa-core processor  
GPU: Qualcomm® Adreno™ 510 GPU 
 
Memory & Storage:  
3GB LPDDR3; 32GB eMMC internal storage 
microSD slot supports up to 256GB storage expansion 
 
Display:  
12” Full-HD Retina IPS 10-point touch screen; 2160x1440p 
 
Cams: 
Front camera: 5MP 
Back camera: 8MP 
 
Network Connection Support:  
WLAN with 2.4Ghz/5Ghz duo frequency supports 802.11a/b/g protocol 
Bluetooth 4.0, WiFi Direct 
 
Dimensions & Weight:  
207mm x 289.5mm x 6.9mm; 640g 
 
Power supply:  
Supports quick charge 
Input: 100 ~ 240V ~ 50/60Hz   
Output: 9V 2.0A 
 
Sensors:  
Accelerometer/Gyroscope/Light sensor  
 



[Care and Maintenance] 
The following suggestions will help you comply with the terms of the warranty and extend product life: 

- Wipe the screen with a soft cloth to clean it. Don’t use alcohol or other chemical cleaners on the 
screen. 

- Do not attempt to cover or push objects into openings on your tablet unless instructed to do so in 
the tablet documentation supplied by Jide. This action might cause a short circuit, fire, or an 
electric shock. 

- Do not use excessive force on the screen. 
- Do not place heavy objects on your tablet. 
- Do not use sharp objects on the screen. 
- Do not place your tablet on any unstable surfaces. The tablet could fall, thereby causing serious 

injury to a person and serious damage to the tablet. 
- Do not charge the product in the bathroom or places with high humidity. Please avoid water. 
- Do not paint the product. Paint can clog moving parts and prevent its normal use. 
- Do not use the product in a place where there are flammable or explosive gases, so as not to 

lead to product failure and accidents. 
 
[Safety] 
Do not charge in the following places: in direct sunlight; when the temperature is below 10°C or above 
40 °C in place of charge; damp, dusty or unstable places; nearby electrical appliances such TVs, radios 
and so on. 
 
Do not use your tablet in any area with a potentially explosive atmosphere. Turn off the tablet, but also 
do not charge, so as to avoid accidents. Potential areas may include but not limited to: gas stations, 
below decks on boats, fuel or chemical transfer or storage facilities, liquefied petroleum gas transport, or 
areas where the air contains chemicals or particles etc. 
 
Avoid having moisture, water or other liquids seep into the body or the keyboard, potentially resulting in 
overheating of the body or the keyboard, leakage and failures on your tablet unless instructed to do so in 
the tablet documentation supplied by Jide. This action might cause a short circuit, fire, or an electric 
shock. 
 
This glass could break if the device is dropped on a hard surface or receives a significant impact. To 
reduce the risk of cuts if the glass chips or cracks, do not touch or attempt to remove the broken glass.  

Do not use Jide Remix Pro with unofficial accessories or with an unspecified charger to avoid battery 
leakage, overheating, explosion or fire. 

Jide will not be liable for equipment failures or accidents resulting from the use of accessories that do not 
have Jide designation or authorization. 
 
The Limited Warranty does not apply to 

1. cosmetic damage, including but not limited to scratches, dents and broken plastic on ports unless 
failure has occurred due to a defect in materials or workmanship; 

2. damage caused by operating the product outside Jide’s published guidelines; 
3. damage caused by opening, service or modification provided by anyone who is not authorized by 

Jide; any evidence of peeling, puncturing, defacing or removal of any of the labels or serial 
number; 

4. damage caused by accident, abuse, misuse, fire, earthquake or other external cause; 
5. defects caused by normal wear and tear or otherwise due to the normal aging of the product. 

 
Contact Jide Support 



Customer service: http://support.jide.com 
Business hours: Monday - Sunday 9:00am - 6:00pm 
Product repair/technical support: www.jide.com 
FCC statement: 
This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions: 
(1) this device may not cause harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.  
NOTE: The manufacturer is not responsible for any radio or TV interference caused by unauthorized 
modifications or changes to this equipment. Such modifications or changes could void the user’s 
authority to operate the equipment. 
 
NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur 
in a particular installation. If this equipment does cause harmful interference to radio or television 
reception, which can be determined by turning the equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the following measures: 
‐ Reorient or relocate the receiving antenna. 
‐ Increase the separation between the equipment and receiver. 
‐ Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
‐ Consult the dealer or an experienced radio/TV technician for help. 
 
The SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device types Remix Pro (FCC ID: 
2AF86‐RP1) has also been tested against this SAR limit. 
The highest SAR value reported under this standard during product certification for use when properly 
worn on the body is 0.465 W/kg.  
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