
Technical Support
In the event that you encounter issues with system set-up 

or functionality, there are a few ways to reach us:

1. Visit support.blinkforhome.com for system instructions, 

troubleshooting information, and links to contact us 

directly for support. This is also available from the curtain 

menu in the App’s main screen by selecting Visit Blink 

Knowledge Base.

2. Directly through the Blink Home Monitor App - select 

Contact Customer Service from the curtain menu located 

in the upper left-hand corner of the App’s main screen.

Thank you for purchasing Blink !

You can install Blink in three easy steps:

1. Download the Blink Home Monitor App
2. Connect your Sync Module
3. Add your camera(s) and alarm(s)

Please check support.blinkforhome.com for our 
full setup guide.

      Step 1: Head to the App Store or 
      Google Play Store to download the  
      Blink Home Monitor App.

Step 2: Gather the items from the Sync Module box 
and launch the Blink app.  You will start setup by 
plugging in the Sync Module.

After setting up your account you will (A) connect 
your phone via WiFi to your Sync Module and then 
(B) use your phone to connect your Sync Module to 
your WiFi network. Please carefully follow the on 
screen instructions.
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Step 3: After connecting the Sync Module, you 
will be directed to add a camera or alarm.  
Remove your devices and batteries from the box 
and follow the Blink app instructions to proceed.
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Important Safeguards
When using electrical appliances, to reduce the risk of fire, 

electric shock, and/or injury to persons basic safety 

procedures should always be followed, including the 

following:

1. Read all instructions carefully.

2. To protect against electric shock, do not place cord, 

plug or appliance in water or other liquids.

3. Close supervision is always necessary when this or any 

appliance is used by or near children.

4. Do not allow anything to rest on the power cord. Do not 

plug in cord where people may walk or trip on it.
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INDUSTRY CANADA STATEMENT
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to 
the following two conditions: (1) this device may not cause interference, and (2) this device must 
accept any interference, including interference that may cause undesired operation of the device.
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts 
de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) l'appareil ne doit pas 
produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d'en compromettre le fonctionnement

Important Product Information
Before using your Blink System please read the privacy policy 
located at www.blinkforhome.com/privacy.html. Please also read all 
rules and policies for Blink and Blink related services and websites 
at www.blinkforhome.com/terms.html. Please also read the Blink End 
User License Agreement at www.blinkforhome.com/EULA.html. The 
aforementioned terms, rules, notices, policies and provisions are 
collectively the “Agreements”.

By using Blink you agree to be bound by the terms of the Agreements.

Your Blink system is covered by a One-Year Limited Warranty. Details 
are available at www.blinkforhome.com/warranty.html.
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BATTERY WARNING STATEMENT:
-Keep batteries out of the reach of children
-Insert the batteries in the proper direction as indicated by positive (+) and negative (-) markings in 
battery compartment.
-It is highly recommended to use Lithium batteries with this product. Do not mix old and new batteries 
or batteries of different types (for example, Lithium and alkaline batteries).
-Always remove old, weak, or worn-out batteries promptly and recycle or dispose of them in accordance 
with Local and National Disposal Regulations.
-If a battery leaks, remove all batteries and recycle or dispose of them in accordance with battery 
manufacturer’s recommendations for cleanup. Clean battery compartment with a damp paper towel 
or follow battery manufacturer’s recommendations. If fluid from the battery comes into contact with 
skin or clothes, flush with water immediately.

PRODUCT DISPOSAL INFORMATION
Dispose of the product in accordance with Local and National Disposal Regulations.

FEDERAL COMMUNICATIONS COMMISSION (FCC) STATEMENT
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules.  These limits are designed to provide reasonable protection against 
harmful interference in a residential installation.  The equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications.  However, there is no guarantee that interference will not occur 
in a particular installation.  

This device complies with part 15 of the FCC rules.  Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) This device must accept any interference 
received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance could void 
the user’s authority to operate the equipment.  

Immedia Semiconductor: Immedia, 100 Burtt Rd, Suite 100, Andover MA 01810, tel 781-915-1920

5. Do no operate this or any appliance with a damaged cord 

or plug or after the appliance malfunctions or has been 

damaged in any manner. Return appliance to an authorized 

service facility for examination, repair, or adjustment.

6. Do not use attachments that are not recommended by the 

manufacturer; they may cause fire, electric shock or injury.

7. Do not use Sync Module outdoors.

8. Do not use product for commercial purposes.

9. To unplug, grip plug and pull from wall outlet.

10. Do not use appliance for other than intended use.


