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Quick Start 

1. Charge your Always Home Cam. 

Plug in the docking station and place your Always Home Cam in the dock to charge the battery. When the LED on the docking station stops flashing, move on to the next step. 

2. Turn on your Always Home Cam. 

Press and hold the button on the bottom of the Always Home Cam until its lights start flashing. 

3. Open the Ring app and select Set Up a Device. 

Then follow the in-app instructions. 

4. Scan this code. 

This identifies your device for fast and easy setup. 

 

Safety and Compliance Information 

Use Responsibly. Read all instructions and safety information before use. 

FAA Warning - WIP 

SAFETY INFORMATION 

FAILURE TO FOLLOW THESE SAFETY INSTRUCTIONS COULD RESULT IN INJURY 

BATTERY SAFETY 

HANDLE WITH CARE. Your device contains a rechargeable lithium-ion polymer battery and should be replaced only by a qualified service 

provider. Do not disassemble, open, crush, bend, deform, puncture, shred or attempt to access the battery in your device. Do not 

modify or remanufacture the battery, attempt to insert foreign objects into the battery, or immerse or expose it to water or other 

liquids, expose to fire, explosion or other hazard. Only use the battery for the system for which it is specified. Use of an unqualified 

battery or charger may present a risk of fire, explosion, leakage or other hazard. Do not short-circuit a battery or allow metallic 

conductive objects to come into contact with battery terminals. Avoid dropping the device or battery. If the device or battery 

is dropped, especially on a hard surface, and the user suspects damage, do not attempt repair. Contact Amazon Customer Service 

for assistance. 

Keep the device and its power adapter in a well-ventilated area and away from heat sources, especially when in use or charging. 
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For more information about batteries, go to www.amazon.com/devicesupport. Do not charge your device near water or in extremely 

humid conditions. 

PRODUCT SPECIFICATIONS 

Device name: Always Home Cam 

Model number: 5E92E9 

Electrical rating: 5V⎓3A 

Temperature rating:0℃-40℃ 

Support frequency: 

  BT：2400-2483.5MHz 

  WLAN2.4 G：2400-2483.5 MHz 

  WLAN 5G：5150-5350MHz； 

  WLAN 5G：5470-5850 MHz 

 

RECYCLING YOUR DEVICE PROPERLY 

In some areas, the disposal of certain electronic devices is regulated. Make sure you dispose of, or recycle, your device in accordance 

with your local laws and regulations. For information about recycling your device, go to www.amazon.com/devicesupport. 

Terms of Service and Warranty 

By purchasing or using the product, you agree to the Terms of Service found at ring.com/terms 

For information on our warranty, theft protection, and Ring Protect Plans, see ring.com/legal 

FCC Compliance Information 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not 

cause harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 

operation. 

NOTE: This equipment has been tested and found to comply with the limits for a Class B dig- ital device, pursuant to Part 15 of 

the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. 

This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in accordance with the 

instructions, may cause harmful interference to radio communications. 

However, there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged 

to try to correct the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 

http://www.amazon.com/devicesupport
http://www.amazon.com/devicesupport
http://ring.com/terms
http://ring.com/legal
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• Increase the separation between the equipment and receiver. 

• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

• Consult the dealer or an experienced radio/TV technician for help. 

Pursuant to Section 15.21 of the FCC rules, changes or modifications to a Product by the user that are not expressly approved by 

the party responsible for compliance could void the user’s authority to operate the equipment. 

The device meets the FCC Radio Frequency Emission Guidelines. Information on the product is on file with the FCC and can be found 

by inputting such Product’s FCC ID (which can be found on the device) into the FCC ID Search form available at fcc.gov/oet/ea/fccid. 

The party responsible for FCC compliance is: Ring LLC, 1523 26th St, Santa Monica, CA USA, 90404 

FCC Radiation Exposure Statement 

This device complies with FCC radiation exposure limits set forth for an uncontrolled environment and it also complies with Part 

15 of the FCC RF Rules. This equipment must be installed and operated in accordance with provided instructions and the antenna(s) 

used for this transmitter must be installed to provide a separation distance of at least 20 cm from all persons and must not be 

co-located or operating in conjunction with any other antenna or transmitter. End-users and installers must be provided with antenna 

installation instructions and consider removing the no-collocation statement. 

1523 26th St. 

Santa Monica, CA 90404 

© 2021 Ring LLC or its affiliates. 
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