
 

 

 

 

 

 

 

Quick Start Guide 

 

 

 

 

 

 



Welcome to use the Fitband 

 

Please make sure the clasp is installed correctly 
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1. Starting the Fitband 

  
Long press the side button to start the Fitband 

 

 

 

 

Fitband will display the factory default time when first 

startup. After you connect with your smartphone, it will 

sync the mobile phone time automatically. 

 

 



2. Download the Fitband App 

● Scan the below QR code to download and install the 

App from Fitband official website； 

 

 

● Search “Fitband” from App store or Google Play. 

Download and use the app together with your Fitband. 

 

 

 

 



3. Binding the Fitband 

  

 

 

 

 

 

 

Tips： 

a. Register, connection, synchronization process need to 

connect to the Internet and bluetooth。 

 

Open the App 

Enter in My Fitband - 

add new Fitband 

Registering your account and 

filling your personal information 
Click the side button  

and light up screen 

a 

b d 

e 

Connect with the Fitband according to the tips 

from App 

c 



4 Start to use the Fitband 

App show your connection status 

 

 

 

 

Not connected       Connected 

 

 

 

Data Sync: 

Open the App, click the side button and 

light up the Fitband screen, then it willsync data 

automatically.

 

 



Introduction 

 

● Home page 

 

Connected 

 

Not connected 

 

● Daily Steps Mode 

 

steps 

 

Calories 

 

Distance 

 

   Goal achievement 

 

 

●  Real-time Sport Mode 

 

Click the side button to switch to the Real-time Sport 

page, you can record your current sports data. e.g. sport 

time, speed, calories. 

 

preparing 



 

 

Start off 

 

 

Current sport time 

 

Current sport speed 

 

Calories consumed  

for current sport 

 

●  Heart rate testing Mode 

 

Click on the side button to switch to the Heart Rate 

Testing page. Do not move and wave your arm when 

testing. 

 

 

 

●  Find My Phone Mode 

 

 

 

Click the side button to switch to  

Find My Phone page. The phone will have 

a "beep" sound so you can find it. 

 



Tips: Find My Phone function only worked when the APP 

run in current or on background. Please keep  

connecting between Fitband and phone(Bluetooth 

connection range: 10 meters) 

 

● Sleep Mode 

Long press the side button  

to enter or exit the Sleep Mode 

The screen display time, date, battery level  

and Bluetooth connection status. 

connected，music sleeping function  

can be used. 

 

not connected，music sleeping 

function  can`t be used. 

After falling asleep peacefully wearing the Fitband, it can 

automatically record the time of your light sleep, deep 

sleep, dreaming and waking up as well as the heart rate 

curve for the whole night. 

 

                             



●  Sleeping music 

1. open App 

  （Please open the autoplay in music Setting) 

2.  switch to sleep mode then mobile phone will play the 

music automatically. When Fitband detect you fall 

asleep, music will change with it, until you get into deep 

sleep,  music will stop automatically. 

Tips: 

1. The music is provided by your mobile device, please 

keep connecting between Fitband and mobile phone. 

2. Music sleeping function can not only help you fall 

asleep easily, also can improve sleep quality. And aerobic 

exercise 6000 steps each day, have significant effect to 

improve sleep quality. 

 

 

● Smart  Alarm 

 

Set your alarm clock and Smart sleep Alarm period 

 

 

when you open the smart sleep alarm, Fitband will wake 

you up when you are in a light sleep in the Smart Sleep 

Alarms period, If you are in a deep sleep state, Fitband  

will  vibrate in the last time.  

 

when Fitband vibrates, click the side button to close the 

alarm clock. 



If it is not closed, the alarm clock will vibrate twice after 5 

minutes. 

 

● Incoming Call Reminder 

Make sure the Incoming Call Reminder function is open. 

If there is a phone call, Fitband will vibrate and display 

the calling number. 

Tip: to use this function, please keep your Fitband and 

phone connected.  

 

Fitband Charge 

Please charge your Fitband as below picture. 

 

the power 

outlet  

or PC USB 

port 



low battery reminder 

 

Charging 

 

Fully charged 

 

 

Common problems 

 

1.Wechat scanning cannot download it 

Suggest using qr code scanning software or 

the qr code scanning of browser  to download. 

If have used wechat scaning, please select  

"open" in the browser, download it again. 

 

2.one Fitband can connect to multiple mobile phone 

at the same time 

not allowed 

 

3.Faill to connect? 

A. Please check your Mobile devices, please make sure 

your mobile phone system should be:  

iOS7.0 and above or Android4.3 and above,  

and with Bluetooth 4.0 (BLE).  

 

B. Connecting process need phone to connect  

to the internet, keep screen light up. 

 



4.Have done the pairing through mobile phone 

bluetooth , unable to connect, how to solve? 

Please cancel the bluetooth pairing in mobile phone 

“Setting”page, and rebinding the Fitband according to 

"Binding the Fitband" mentioned before. 

 

5 It is always showing "wear tight" when you test the 

heart  rate. 

Entering the App: My Fitband – Calibrate your band to 

check your band 

 

6.How to clean the Fitband 

a. Please use a wet cloth (without dripping) to clean the 

Fitband main body. 

b. The charging contact and the strap can be cleaned by

 brush or soft cloth with cleaning material or alcohol.  

(Do not use corrosive solvent).   

Ensure a clean and dry surface of charging contact  

before charging. 

 

7. Is Fitband waterproof and suitable for bathing or s

wimming? 

Normal life waterproof, should not be used in the sauna 

and steam bath.   

Not suggest to use when bathing and swimming.  

 

 



Precautions 

1. Use the device within a temperature range of 0-40℃,  

and store the device and its accessories within a  

temperature range of -10-50℃. When the ambient  

temperature is too high or too low, malfunctions may  

occur with the device.  

2. Do not place the device close to any heat source or  

exposed ignition source, such as electric radiators,  

microwave ovens, toasters, stoves, candles or other  

places where the temperature may be high. Do not dry  

the device using external heating devices such as  

microwave ovens or electric driers.  

3. Do not let the device and its accessories be strongly  

shocked or vibrated in order to avoid damaging your  

device and its accessories, thus causing failure.  

4. Do not clean the device or its accessories with harsh  

chemicals, cleaning agents or strong detergents. Always  

wipe the device and its accessories using a clean and dry  

soft cloth.  

5. The device is equipped with a non-removable battery.  

Do not replace the battery by yourself in order not to  

damage the battery or the device. 

6. Do not throw the device into a fire, otherwise ignition 

or  

explosion of the battery may result.  

7. Do not discard the battery at will. Dispose it properly  

according to the local regulations.  



8. The device and its accessories contain some small  

parts. The device should be placed in a place  

inaccessible to children in order to avoid them 

mistakenly  

swallowing the small parts and causing chocking or 

other  

hazards.  

9. The device is not a toy, so a child should use the device  

under adult supervision.  

10. Do not disassemble or modify the device and its  

accessories, otherwise it will no longer be within the  

company's warranty. In case of device failure, contact us  

in a timely fashion. 
FCC statements:  This device complies with part 15 of the FCC 
rules. Operation is subject to the following two conditions:
(1) this device may not cause harmful interference, 
and (2) this device must accept any interference received,
 including interference that may cause undesired operation.  
 NOTE: The manufacturer is not responsible for any radio or 
TV interference caused by unauthorized modifications or 
changes to this equipment. Such modifications or changes 
could void the user’s authority to operate the equipment.    
NOTE: This equipment has been tested and found to comply 
with the limits for a Class B digital device, pursuant to part 15
 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a
residential installation. This equipment generates uses 
and can radiate radio frequency energy and, if not installed 
and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, 
there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful 
interference to radio or television reception, which can be 
determined by turning the equipment off and on, the user is
 encouraged to try to correct the interference by one or more 
of the following measures:  
‐ Reorient or relocate the receiving 
antenna.  ‐ Increase the separation between the equipment and 
receiver.  ‐Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected. 
 ‐Consult the dealer or an experienced radio/TV technician for help.   


