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Preface 

 

Thank you for choosing S400 mobile phone! 

 is an Android intelligent mobile phone, it has the ultra-thin fashion appearance, 

it supports application software installation and unloading from Android 

electronic market, WLAN network connection, touch capacitive screen, 

high-pixels cameras, high-quality audio and ultra HD video, etc. These will lead 

you into an entirely new and fascinating mobile internet world. 

This manual systematically introduces many functions of S400mobile phone, 

tips and notes. Please carefully read it before using .  

The illustrations in this manual are only for reference, and their functions are 

based on the real product. The company reserves the right of final interpretation. 

 

 

Basic Information 

1. Safety Notice  

If your phone is lost or stolen, please immediately inform the telecom department or commission 

agents of forbidding the use of SIM card, so that avoid the economic loss caused by false calling of 

others.    

When you contact with telecom department or commission agents, they need to know your phone 

IMEI number (printed on the label on the back of the phone and can be found after taking down the 

battery). Please copy the number and keep it safe for future use.  

In order to use the phone more safely, please adopt preventive measures, for example: set up the 

PIN code of SIM card, PIN code can prevent your SIM card from being used by others without 

permission. When leaving the car, please don’t place the phone in a place easy to be seen, you had 

better to carry with you or lock in the suitcase.    

2. Safety Alert and Cautions 

Before using the phone, please read these cautions carefully so that make sure to use the phone 

correctly.  

3.1  General Cautions 

On the plane, in the hospital and other places that forbidden to use the mobile phone, please turn 

off the phone; otherwise it may affect the normal operation of electronic equipments and medical 

instruments. Please comply with the relevant regulations if using the phone in these places,  

Please strictly comply with the laws and regulations about the phone use in the driving place. If you 

use the phone while you are driving, please comply with the following rules: concentrate on driving, 

pay attention to the road conditions; if the phone has hands-free function, please make a phone call 

hands-free; if the driving conditions are not good, please stop the car, and then dial or receive a 

call.  
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When approaching the places that storing fuel, chemicals or explosives, and etc., please comply 

with the laws, regulations and the relevant signs.  

Please place the phone, battery and charger in the place out of children’s reach, for fear that the 

children use them as tools and cause personal injury.  

Your phone only can use the batteries, chargers and other accessories specified by the company 

for fear that the phone is damaged. If using other batteries and chargers, it may cause liquid leaking, 

overheat, explosion, fire breakout and other failures of batteries.  

Please don’t use the phone close to weak signal or high precision electronic equipments. Wireless 

wave interference may cause the mis-operation of these electronic equipments.  

The phone has the function of timely auto power-on, please check the auto power-on and shut 

down settings of the phone, so that confirm that the phone will not power on automatically during 

the flight.  

Please don’t strike, shake or sling the phone violently for fear that the phone is failed or fire 

breakout.  

Please don’t place the battery, the phone and the charger in the micro-wave oven or high-voltage 

equipment; otherwise may cause circuit damage or fire breakout and other accidents.  

Please don’t use the phone in the places with inflammable and explosive gas; otherwise may 

cause phone failure or fire hazard.  

Please don’t place the phone in the places with high temperature, high humidity or a large amount 

of dust; otherwise it may cause phone failure.  

Please don’t place the phone in the uneven or unstable place, prevent the phone from falling off 

and then cause failure or damage.  

Please only use the original antenna or the antenna being approved by the company. Unapproved 

and modified antenna or the antenna with additional accessories may damage the phone. Please 

don’t touch the antenna during a call. Touching the antenna may affect the call quality and make 

the phone power higher than the required power in normal use. In addition, using the unapproved 

antenna may violate the regulations in your country.   

3.2  Cautions of Using the Phone 

Don’t take down or modify the phone; otherwise it may cause the damage, leakage and circuit 

failure of the phone.  

Please don’t knock the LCD by force or use the LCD to knock other things; otherwise may cause 

the damage of liquid crystal plate and the leaking of liquid crystal. If liquid crystal enters the eyes, it 

may damage eyesight. At this time, please rinse the eyes immediately with clean water (don’t rub 

the eyes), and see a doctor immediately.   

In very rare cases, if the phone is used in some types of vehicles, it may have bad effect on the 

electronic equipments in the vehicle. At this time, please don’t use the phone for fear of losing the 

safety guarantee.  

If your vehicle is equipped with the air bag, please don’t place the phone above the air bag or the 

area that can be touched after the air bag is swelled, for fear that the phone is applied very strong 

external force and cause serious damage on the vehicle owner when the air bag is swelled.    

Please don’t touch the key-stoke using needles, pen nibs and other sharp objects; otherwise it may 

damage the phone or cause mis-operation.    

If the antenna is damaged, please don’t use the phone; otherwise it may cause the personal injury.  
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Don’t make the phone approach to the magnetic card and other magnetic objects too closely; 

radiation wave of the phone may clean out the information stored in the floppy disks, stored value 

cards and credit cards.  

Please place the drawing pin and other small metal objects in the place that far from the 

headphone of the phone. The loudhailer is magnetic when it is working and will attract these small 

metal objects so that may cause personal injury or damage the phone.     

Avoid phone damping, prevent water and other liquid from entering the phone, and then cause 

short circuit, leakage or other failures of the phone.  

Please use the phone in the place that far from fixed telephone, TV, radio and office automation 

equipments, for fear that it may affect the using effects of these equipments and the phone.  

3.3  Cautions of Using the Battery 

Please don’t take down or modify the battery; otherwise it may cause liquid leaking, overheat, 

explosion or fire breakout of battery.  

Don’t throw the old battery into general life rubbish. Treat the battery according to the regulated 

indication in the place that definitely regulates the waste battery treatment.   

Please don’t throw the battery into the fire otherwise it may cause the fire breakout or explosion of 

the battery.  

When installing the battery, don’t apply pressure forcefully; otherwise it may cause liquid leaking, 

overheat, explosion or fire breakout of the battery.   

Please don’t make the battery short circuit using the electrical wire, needle and other metal objects; 

don’t place the battery, necklace and other metal objects together; otherwise it may cause liquid 

leaking, overheat, explosion or fire breakout of the battery. 

Please don’t solder the battery contact; otherwise it may cause liquid leaking, overheat, explosion 

or fire breakout of the battery. 

If battery liquid enter the eyes, it may damage eyesight; at this time, please don’t rub the eyes 

using the hand, please rinse the eyes with clean water, and then see a doctor immediately.  

Please don’t use or place the battery near the fire or oven and other high temperature places; 

otherwise it may cause liquid leaking, overheat, explosion or fire breakout of the battery. 

If the battery is increasing the temperature abnormally, color change, distortion and other 

phenomena during the using, charging or storing process, please stop using it and then change 

new battery.  

If leaking liquid of the battery contacts with the skin and clothing, it may cause skin burn, please 

rinse it with clean water immediately, and see a doctor if necessary.   

If the battery is leaking liquid or giving out strange odor, please take the battery away from open 

fire immediately, avoid fire breakout or explosion.  

Please don’t make the battery damp, otherwise it may cause overheat, smoking or corrosion of the 

battery.  

Please don’t use or place the battery under direct sunlight and other high temperature places, 

otherwise it may cause liquid leaking or overheat, reduce the performance and shorten the service 

life.  

Please don’t charge the battery continuously for more than 24 hours.  

Please place the battery in the cool and ventilated place away from direct sunlight.  
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Service life of the battery is limited. Service time of the battery is gradually shortened after the 

frequent charging. If many times of charging is failed, it means that battery life is drained, please 

replace the new battery of designated type.  

3.4  Cautions of Using the Charger 

Please don’t take down or modify the charger; otherwise it may cause personal injury, electric 

shock, fire breakout or charger damage.  

Please use 220V alternating current. Using other voltage may cause leakage, fire breakout and 

damage the phone and the charger.  

Short circuit of the charger is forbidden; otherwise it may cause electric shock, smoking and 

charger damage.  

Please don’t use the charger when the power cord is damaged; otherwise it may cause fire 

breakout or electric shock.  

Please clean the dirt that accumulates in the power socket in time.  

Please don’t place the water container, and etc. near the charger, for fear of water splashing and 

then cause short circuit, leakage or other failures.  

If the charger contacts water or other liquid, please cut off power supply immediately, so that 

prevent short circuit, fire breakout, electric shock or charger failure.  

Don’t use the charger in the bathroom and other high humidity places; otherwise may cause 

electric shock, fire breakout or charger damage.  

Please don’t contact the charger, electrical wire and power socket with wet hands; otherwise it may 

cause electric shock.  

Don’t place heavy object on the power cord or reconstruct the electrical wire; otherwise may cause 

electric shock or fire breakout.  

Please pull out the charger plug from power sockert before the cleaning and maintenance.  

Seize the charger when pulling the plug, pulling the power cord will damage the electrical wire, 

cause electric shock or fire breakout.  

Don’t charge in the following places: direct sunlight and other high temperature places; wet and 

ashy place or the place with large vibration (will cause failure); near TV, radio and other home 

appliances (will affect the image and sound effects).  

3.5  Security Password 

3.5.1 PIN  

PIN (Personal Identification Number) is used to prevent your SIM card from being used illegally. 

PIN is usually provided with SIM card together. If you input wrong PIN for continuous three times, 

please input PUK to unlock it. Please contact with network operations company for more details.  

3.5.2 PIN 2 

You need to input PIN2 when entering some functions (such as call charge); if you input wrong 

PIN2 for continuous three times, you need to input PUK2 to unlock it. Please contact with network 

operations company for more details. 

3.5.3 PUK 

When changing the locked PIN, you need to input PUK (Personal Unlock Key). PUK is provided 

with SIM card together. If it is not provided, please contact with your service provider. If you input 

wrong PUK for continuous ten times, the SIM card can’t be used again. Please contact with your 
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service provider to buy a new card. You can’t change PUK. If you lose the code, please contact with 

your service provider.  

3.5.3 PUK2    

When changing the locked PIN2, you need to input PUK2. If you input wrong PUK2 for continuous 

ten times, you can’t use the functions that need PIN2. Please contact with your service provider to 

buy new card. You can’t change PUK 2. If you lose the code, please contact with your service 

provider. 

3.6  Cleaning and Maintenance 

Please don’t use the phone, the battery and the charger in the bathroom and other high humidity 

places, and prevent them from rain.  

Please clean the phone, the battery and the charger by using soft and dry cloth.  

Please don’t wipe the phone by using alcohol, thinner or benzene and other chemical reagents.  

The socket with dirt may cause poor contact and power-off, so that it can’t be charged, please 

clean it regularly.  
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Ⅰ. Safety Precautions 

Before using a mobile phone, please read and observe the following rules.  

 

While driving or answering a call, 
please use an earphone or stop 
your car. 

 

Mobile phone interferes with aircraft 
communication, please ensure that 
mobile phone power off during the entire 
flight. 

 

All mobile phones may be disturbed, 
and affect their performance. 

 

Please don’t use mobile phone and turn 
off your phone where medical 
equipments exist.  

 

To ensure the best performance or 
avoid damage to mobile phone, 
please use the original accessories 
and batteries. 

 

At the gas station and close to the fuel 
and chemicals and other dangerous 
goods, please power off your mobile 
phone to avoid explosion. 

 

To avoid interference of the blasting 
operation, In the scene of the 
explosion or post "Turn off the radio" 
icon in the local, please power off 
your mobile phone. 

 

Please don't burn batteries as ordinary 
garbage, to avoid the risk of life and 
damage to the environments. Please 
abide by the local environmental policy, 
timely deal with or recycle the waste 
batteries. 

 

Before your mobile phone is connect 
with another equipment, please read 
carefully this manual to ensure 
safety.  

Some small articles (such as T-Flash 
card, etc.) should be placed out of 
children reach, to prevent children 
swallowing or other hazard. 
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Please backup the important 
information or keep a written record, 
to prevent its loss. 

 

When sending an emergency call, 
please ensure your mobile phone power 
on and in a service area, inform your 
position, without permission, please 
don't end this call. 

 

 

 

 

 

 

 

 

Ⅱ. Before Use 

1. Install and Unload SIM Card 

1.1  About SIM Card 

Before using the phone, you must insert valid SIM (Subscriber Identity Module) card in the phone. 

SIM card provided by network supplier. 

All the information related to network connection are recorded in the chip of SIM card, also the 

names, telephone numbers and SMS that storing in the name card holder of SIM card. You can 

take out SIM card from your phone, and use it in any GSM mobile phone (new mobile phone can 

read SIM card automatically).  

In order to avoid losing or damaging the information saves in SIM card, please don’t touch the 

metal contact surface, and place SIM card in the place that away from electricity and magnetic 

force. Once SIM card is damaged, you can’t use the phone normally.   

Prompt: Please make sure to power off the phone before taking out SIM card. It is 

absolutely forbidden to insert or take out SIM card with external power supply; 

otherwise it may damage SIM card and the phone. 

1.2  Insert and Unload SIM Card  

Metal contact surface of SIM card is easily scratched. You must take out SIM card carefully before 

the assembly.  

Power off the phone, remove the rear cover, battery or other external power supply.  

Make the end of SIM card without cutting angle inside and aim at the card slot of the phone and 

metal surface of SIM card face downward, then insert SIM card to the card slot of the phone, the 

other SIM card is also inserted in this way.  

When taking out SIM card, directly pull it outward and then can take out SIM card.  

Prompt: Without special explanation inserting two SIM cards are defaulted in the 



 

 9 

manual. If you just insert one SIM card, maybe some options of the menu will not be 

shown.  

2. T-Flash Card 

Aim at the T card slot and push the T card gently, and the card will be inserted correctly.  

Prompt: If the memory card is failed, please check whether it is correctly placed and 

good contact of metal point.  

3. Install and Unload Battery 

Take off the rear cover of the mobile.  

Make one end of battery with metal surface aim at the battery connector.  

Then gently press the battery downward using the finger, and then press the other end to install the 

battery.  

Prompt: Please operate correctly to avoid damaging the battery connector.  

4. Charging 

4.1  Charger 

Insert the charger on the charging interface at the top of the phone. After inserting the charging plug, 

battery strength icon stripe at the top right corner of the screen is scrolling, which means that the 

charging is processing; when the stripe is full of the whole icon and stop scrolling, which means that 

the battery charging is completed; when the charging is completed, please pull out the plug.    

When electric quantity is not enough, warning message will be sent; and electric quantity shows 

empty. When electric quantity is too low, the phone will power off automatically. Please don’t make 

the battery in the status of not enough electric quantity for a long time; otherwise it may damage the 

battery quality and service life. Please don’t charge the battery for a long time.  

Prompt: In order to ensure normal operation of the phone, please make sure to use 

the designated charger.  

4.2  USB disk Identification 

After USB disk is inserted, you can deal with data in USB disk after its light is on. Please refer to 

“File Manager” for the usage of USB Disk.  

Prompt: It is forbidden to remove USB disk when data in USB disk is being copied, transferred or 

deleted to prevent data damage. 

4.3  Transferring Data With Computer  

4.3.1  Install USB 

Connect mobile phone to a computer with a USB cable, drag out the notification bar. Touch “USB 

Connected”, choose and click “USB storage”, then on the computer, you can view data in Device 

and SD Card storage. So data transferring can be performed between this device and the 

computer. 

4.3.2  Disconnect USB  

After data is mounted onto the computer, you can drag out the notification bar, touch to turn Off 

“USB Storage”, and then disconnect with USB link. 

Prompt: It is forbidden to disconnect USB link during transferring data, because it can lead to data 

loss or damage. 
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Ⅲ. Quick User Guide 

The phone has not only the basic functions of mobile phone, but also support rich, practical and 

rapid feature functions, can be briefly introduced as follows: 

1. Power On/Off 

In the power-off mode, long press [Power] key, it will power on; otherwise. In the power-on, long 

press [Power] key, and choose Power off, it will power off. If you set up SIM lock or phone lock, 

please input the code according to the requirements. 

In any other interface, short press this button to lock the screen. 

Warning:As mobile phone can cause interference and dangerous where you are 

prohibited to use mobile phone, please power off your mobile phone. 

2. Lock and Unlock 

2.1Lock  

Please press[Power] to lock this screen to prevent some unexpected operations. 

Prompt: If screen timeout time is set in system settings, this computer will turn off and 

lock its screen during the standby time if it is idle. 

2.2 Unlock 

After the screen is off, please press[Power] to wake up the screen, and then drag the 

slider  rightunlock the screen.. 

Prompt: Drag the slider to the left is the camera. Drag the slider to the right is the 

phone.  Drag the slider upwards is unlock 

3. Hot Buttons 

On the shortcut bar, to touch  button enters Dialer interface; to touch   button enters 

Contacts interface; to touch button enters Messages interface; to touch button enters 

Main Menu. 

4. Desktop Menu 

On the desktop, Long press the blank ,can display options, including:WALLPAPERS, 

WIDGETS,DESKTOP CYCLE, and so on. 

Touch and choose one, you can operate the corresponding functions. 

5. Main Menu 

In Main Menu interface, you can slide the screen left and right to browse all the applications. Touch and 

choose one, you can enter and run this application. 
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FCC Statement 

1. This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: 

(1) This device may not cause harmful interference. 

(2) This device must accept any interference received, including interference that may cause undesired operation. 

2. Changes or modifications not expressly approved by the party responsible for compliance could void the 

user's authority to operate the equipment. 

NOTE:  

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 

15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a 

residential installation. 

This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 

accordance with the instructions, may cause harmful interference to radio communications. However, there is no 

guarantee that interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off and on, the 

user is encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between the equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.  

Consult the dealer or an experienced radio/TV technician for help. 

 

SAR Information Statement 

Your wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the 
emission limits for exposure to radiofrequency (RF) energy set by the Federal Communications Commission of 
the U.S. Government. These limits are part of comprehensive guidelines and establish permitted levels of RF 
energy for the general population. The guidelines are based on standards that were developed by independent 
scientific organizations through periodic and thorough evaluation of scientific studies. The standards include a 
substantial safety margin designed to assure the safety of all persons, regardless of age and health. The exposure 
standard for wireless mobile phones employs a unit of measurement known as the Specific Absorption Rate, or 
SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for SAR are conducted with the phone transmitting at 
its highest certified power level in all tested frequency bands. Although the SAR is determined at the highest 
certified power level, the actual SAR level of the phone while operating can be well below the maximum value. 
This is because the phone is designed to operate at multiple power levels so as to use only the power required to 
reach the network. In general, the closer you are to a wireless base station antenna, the lower the power output. 
Before a phone model is available for sale to the public, it must be tested and certified to the FCC that it does not 
exceed the limit established by the government adopted requirement for safe exposure. The tests are performed 
in positions and locations (e.g., at the ear and worn on the body) as required by the FCC for each model. The 
highest SAR value for this model phone when tested for use at the ear is 1.022W/Kg and when worn on the body, 
as described in this user guide, is  0.791W/Kg(Body-worn measurements differ among phone models, 
depending upon available accessories and FCC requirements). The maximum scaled SAR in hotspot mode is 
0.773W/Kg. While there may be differences between the SAR levels of various phones and at various positions, 
they all meet the government requirement for safe exposure. The FCC has granted an Equipment Authorization 
for this model phone with all reported SAR levels evaluated as in compliance with the FCC RFexposure 
guidelines. SAR information on this model phone is on file with the FCC and can be found under the Display 
Grant section of http://www.fcc.gov/ oet/fccid after searching on  

FCC ID: 2AEJAGOLF3 Additional information on Specific Absorption Rates (SAR) can be found on the 

Cellular Telecommunications Industry Asso-ciation (CTIA) web-site at http://www.wow-com.com. * In the 

United States and Canada, the SAR limit for mobile phones used by the public is 1.6 watts/kg (W/kg) averaged 

over one gram of tissue. The standard incorporates a sub-stantial margin of safety to give additional protection 

for the public and to account for any variations in measurements. 

 

Body-worn Operation 
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This device was tested for typical body-worn operations. To comply with RF exposure requirements, a minimum 

separation distance of 10mm must be maintained between the user’s body and the handset, including the antenna. 

Third-party belt-clips, holsters, and similar accessories used by this device should not contain any metallic 

components. Body-worn accessories that do not meet these requirements may not comply with RF exposure 

requirements and should be avoided. Use only the supplied or an approved antenna.  

 


